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Men in Feminist Criticism

Razan lbrahim, Ph.D
Department of Arabic

Private Universitv of Petra

Abstract:

Male critics tend to stress the idea that female critics deal very
cautiously with male critics. Female critics in their turn are
Skeptical about the marginalization their writings have been
subjected to on the hand of male critics. This marginalization has

led the female critic to either de$r, and be severely, critical as,

trends in criticism overly cherishing male chauvinism and
conventional modes as thinking, or to work hard to indulge in the
present critical scenes to gain universal aeknowledgement and
respect. Both choices have had their own manifestations and
impacts within feminist criticism.

Accordingly, the aim of the present paper is to show how
powerful discourses play a crucial role in the way each groups as

female critics is received and perceived by society.
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,f*i.:1.:;;,. r1;>)l ol(r.;,))A\ dr, .;'l-*X t** ,fu t{.t<-i 4 4 W :l
ul, o6b ,)f 'JJt :La:Jl a;t>p uj:" zo1 d d/t -ijltj "{nt 

a.s" v f 'v a;.r-

lv



.oL*,Jt g+ JL-ti dt-"-:-"t1,a+i !F^-j-+l ;;Jl

qr-., bs e utf t a3.t Jl" pK:-!t .rt'+.r;suJl ;iJ,t tE ,y a ! crlLilt 3

,rurll, d &tl * b_tW a{UJ"rqri c.Z yt (e}*Jl 4itF c-1 ,lt4\l 12

.4ft >!l r+dl: .r!:Uly ,tK;Yty #' c." J.K:" pU; eJl; A \-s31"

P U:."--.rtil,b:, i;l ;'ia ,€f y JKi^i -bLa;Jl .i* ,,Ie :Jt uriE r,t.r(.

.(!r);i./r Gf r/ ;i,Ir uKtr, o;*^t ,".5-,lr.,p -2i .;il.r a;KJtJ^H1 filr ;tiq

ni'UJl eU+ .s-a.ii1 tuctlt1 lut Ct*l .* aJr$l a;),\,J! f t; Al 
""1-!t ., 4 !

,elJ: ;, g,i e V ,l ,tro,-|Jl ,-li- 4 o-.sV .9o t-y cJl.r J-1, -,^ t ea1 t- J:$1

,(")The Personal Is the Political -,w ,* q-lt 4 f jt Jtl 6 ,tt
UU4 ;rL.Jl .i,r ,rl Jlt F" 

"I.1 
c'*! ;/!l dU.j ;+ ,F y a,-rJSiJl e*)v

Cl <tor"arlll *Ut" .:t+Jl +lLJ \lu1* d/ Jn 
"t*+t1 

1+ t- ;,ly cLUl ;+l ,J

,*jt tf A J,.i..t4.;;ilt # oL- rJr,i,!t g o,ctLt ev.lt e.btr" k*;.rj)L
b,,k"! uKjt ;i;.r .tf -4 u & !, u^ 3, .6..urj alJ .rka_r F ;r-r"!r ,-,i t.r-;

u--$t ,f ) c+a.-:Jl a:j)\ ajlt ,f ,b*J\ Jytrt purt e ft g-iJl ,y'*Il rll ui

.L*+l

Lu 6Ur 6u .& a.ll a;ljll o.r+.1, b a)i-)\" !l t -{ \ ,uej.aLt tj.^ g

rrt- tJ ,Mt't * jUix-t:G\trt V, *alr ^;trS *: ft 3riUu1.r a,^e[r

ol-iJ" €s .;:tw ,b +s dr" a,>\J q,Jt €At JFrlJs.s;rtol d +fL,fu
eui ,,, V 4slts +it-.iJl 4{u<Jl ietri 6:Lel -),e W cal v ,.-* - * ,fr.
a;Iill ira*Jl 4JtiJl a1t<Jl ctt." s2ta^,1:.'1ca-ct^4l e e brl, kJ- gjJl ,-,l.,tAl

.<r'rrr*Jl +!Jt ,"*ulJ (v>)tiLl lUl ,-J,

;,tKJt .u.* .f ,,!-lr;i;,t a,uf _l*i ;+r-+ ;rlj Jr )f +L" 69: Ji g*e

lA



Gender lUr..,;J-;\.rL1.,.rJl ,*t<, g- Jl itb ! oJu" G;cr g r-if ,; rq|jJr

gb ;y ! rrf*Jt a,t(J ;ru ;:tK: ;:i + ! ;'tlr .1t5 .rf t;-Jr *Jt lStudies

"; 
;i|U .aet-",*tJ *rt-:*)t1 dt-iit #ft Ft.: L+.ir, 4*"i Gi ,u l/t L+):*f

a,-r:!t ta,"; f -,,.J\ aJt,b, .rt -!t p. ,t trl ,_i., ,J*Jt :5 t^t -^r<r J! iJU-

.;'|}t *:: ;:!j d q- i/L- si.."\!l

-b-!l ti.A ,l H.: o.eV z"-1rl .rttts'dr, ;'Ul E l-o, k. -i-*1 "rAl Ofi V i;1

,f tlf ;o1 cir-13 \7e 4:6r-1-le Lt,:.;,J,"-.b:r aii,U alt;l t,i! r;t,;Jt l,t-(lt fG! ir-
.*L* Luri ,F u]Jltr ;'rlr +)l f 1u.rlr Ji L"rr,r-r (;$L:Jl 6Ul + ge, +iJr g;lr

.c;5!l +VlS 
"c.ae 

e 4!S cL*lS *L*IS

! ,,,t-!l ..tl S: ,V"V, **' i*tj tiui U i.7ri .r<+ Of 6:J.4 t!- ,J
V ,St a-tJJl ojr .l!i ,*;( U \rJB JI rSr! \VAt \rJs U;cly cprJl ,-(*
Llr,)l dL -(lu ro+"ru.lt CfJt t+t - 6e *,b;t, ,*-., lK-i ,j){!! .t'uJr [4 f=",:Jt

,J, d)ll JV J(u- Y_1 r.utlt-r, ,J 1t+1t l.i^ ,J' ,*'" ll ca.eb| t"-gl:t-i 1i ,Sr-.Jl

,t+!t oi^ c. ,J,t*Jl Jlrll Cf ,J )-* \ vt ,67iu- +j ol-;' c3 cssJr 1ra)r
.:-,1!"*;Jl ,yi* Jrtr ,w! & ,-e-e c.rt-f ,ret^+l e\s ,y ).-i +ig O!1 d*A b-,t-tr

.itulrt Li+l

e A,t )J (JFJIJ i.,ilUl 
",.r1 J-4iJl Jl-4 .] i.,'ilrll kJl .rt-- ,rJt .rt*.;:lt 0L! uf

u -*t ,ltJ qrrEJt u:_F Jl ;rrut .aJt-lt ;ilr ilK* g*4 Jrrr i;u:Jt oj,o crf

Cc Pb dlF U qi", ,J ;'tlu c.str,":-L J).rJ| ,ji:lt Jp ,yl A ,F)t * ,f-e
1);e tz;Lv1l.J:Jl U,6 J, Jl* 'l,Jc .4 g ^^{J ilr& *.,+ tel,,r 9<;r d,/ ta'r.

CL* L, !^i .ttu'F, er;r p:r> 1i ,;*-,-ryr j(l o.t t trru W ;)Il-lg y +-*-
lr4 Urjf .'rl &- loja Vyg Ji1;J.J;- k. Je t*t :,r*i ulr a;- .'rl

It



j. c-c',-b,jJr ! ;g #) i;*Jl utul 0F -ri; fa,;p.'; uL ;ltlt -);'d ..b,p**;:Jl

.\-i)\ a,r.ut J;l!t 4rrUt ,"+ cll :,ittJl F

xtJl cf rt+!l - +e*:11 .lu<Jl g. &trJl ot,ii - ot(r. z3\4L\ U i:L Jy Ji 
'h

.-,KJt4 etii-ll ix.\ ;4 )o .1ou*:lt ,l Jr*;r .r:c; t.r.i.:Jl ,lr!l r<-4 d\ *tb;\ -P

,i i{: o;s-,a- otSI cll- a*in ,f A r+\3 r'Jtrl d t^;t+lt JJ.l a;KJl .ptcl f nt

.4\

J*rl a,:(1 u o'u ;" JiJj:JlJ et 4iYl o*i l-r-*.-i ;rrtjJl ;iJ.l ---"ol lj,l ."Jn

7!r U^,r!i (oq-!l p A.r,*.r-Jl .-**,J! "t*:, ,5-*-!\ riil C..rl lll1 (;Ut ,)'t!.

-nJq ,:lr u CL*JI .-4_1 rqti! *L"* ot-l;i;t oK-1f ,g .;t syi t-rt Jlorr,

1*-"lr; Ls6 4J: ;c lTili Oslenl J-i ,P .>;,-o \^{ 4)t'tb1 )r'^l\ Je
('n)\ 1vY Pte ,:t'aJl

4-L* 4 ;/b\r vp) - r.ll:;t* d e; cr[Jl a-";tr- ct-tJl ,t iYl U," Jr
a1:!l .rutr.rJt c.^;tS r,qrcpttll i$l c-J-+r ;a3 ;iJ.f .'ti rrtr*-, +:s-f ^L8 

- a):v6
g.rJt ,,!l cet*rJl;,,, tit.f n1.l}t .rl;lJl1 ailJ4)t sr,;b J;i dl6- ,,/ ,a*zGtar"

\-,b JtLruJt a1r!t .rt*t_,"rJ\,jf e--bQr aLLJI 6;e-o14t-;iJt Jl+l ,-r; I
.(ri)JEJt i:*a a;-rt 2171; JLI

4 gl;ulr r., LiLtll .Jr-fuf 4J c;tf crl.++Jl :"!il 1i (er ^iil t.i, ol tYt u.i-

e<,/ iiJ" t4tl41Dale Spender l:** J-t) atubt u u-^l ,,at)t1 ot-l\

Ju^ Jl 6- .;lJ.r g.e 4 *rui :se. f* J--Jt ul 6:!.".ri(r')uJjill oli L*i,"Jt*Jl

1u(lr ;ui ,r i+* .-<r t,i! :.:u;Jt Jt--e!r ;a .rb d/ #.Lu vv Wi
6yi 

'* 
d*:u a;it - i.,y"r.l;rtt :t-LJl ;,4.r'IJ - ,t-*-!l rfJ'u.lf f4 Sy .(t\)qrfjJl

j qs71yt.7r>U r*-;,lt pUJl gtr^!- irb ,t\ur.;lJ*Jr u.l Jl -J- ,J'*l' ,F '.*

f.



Ct*r)t lb. t* Jti,6 ..JttJ c!t*;Yl .rLlr..rJl J,e a*)- J*Jt ,;E ,li .;tf-1 ,.ia;

;i,JL dJ,Jl (JrtiJl ;n*+tf!r ,_e ,b +_r,J *a,Jt eJ.t.: +i,i.- 6jJl ,r*4r gr*.ft

.rtt);ll uis.rt -*t(lt F # qi

,ft. U,J, *^r" ,F)t e1_, e 4y 9 t" ol ,s; Ct f _i;-Si d.,a ;:I,f t
,-1i{il\ Y e + ;'t}t gti ,F}t -,tb- 6rt* Ji -L; .ri J;'tt ;ot cqtbLl }s,
.TrJilr ;"6-f e rLr)r J+ u.Ur &;Ut ,.*^ J*ll (:e oi rAlr ti,. , u*:
qr+ r€*Jll r,LJl lb Jl o*t-,;.4- gi Jrt u rL- iJlr JKgUJ.ttt'.s;*;!l

Jp ,Covent Garden ^ip,* ,: Jtill J,* ,rl' Henry Fielding 6,-r.ti

.(r1) Ull .t- ,-A rtF ta i*sB aari> aK5_, ztu: d Yl erl*s ! ;Ul 0l jtFt

r$l g.rr lThe Battle of the Books /qlJt Ks.S +tK 4 +;-t- vl
'u-y., VV;tJl ;KJl li,6 JI' -ii1 c\-A J,pl,ll cijJl e.*jL JI dr.4njr aJL*fl c..ijl

,\_rl u(- t^"tri ,{J ,pAt z',:,. ;;l} el 6tt- ;JAl rill z'r aat r*A !-yK
.('o)Grtjil t#b$n o-rt es

,jil-y e* ?)p. ()';"e t"l:Jt dlt d/ -r+!1 eJ:Jt 6, c.rl-.-r*r i:.rl-ry Jr1 L

1," + q; 4;lyt L^-nt ri,Jl 't:-Vl tt* A ai6;.,e JameS BOSwell

u^-* io l-F, Ul" :ait-a:.ll i*c.r, 
^Lc--f 'P J'V d:r:-i ;r r-$.r, Jtl o-t41 c.i-LJl

,j-il-y qi: Q 4 ;ilu toat*..-i e!;f ,"6p-1?1 ctp.ts;Jt+ .--i ,rt--Jt

.(tt)[aLJ ;.1*; 1-J, -tbji

b-,I+otr 6rtl-,r c/ +tl ,f o# u:* .:UJt J; f 4- ) li,6 ..J,Jj' J-tt ,Fl
tJ Jr-lr, .<turlu 

"1* -4l r[a- .r^-* G\ tg*-,1,U'f 
'-s 

"",*\ t;;l uSV

;c,t'.lJit ;n t!, 6,*:)11 Jjrt A q.e -* Erl;, 1>fir O1 cu,l-tiJl .i,r ,* J:+

.(rA)LaJ**

I

I

l

I

i
I

I
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+t &,:-{t.ri,tt ,i ,1r*rJl qt(Jt o*t1 \:al* rt{t i- ,t Jlr i:1 C!r*,

,^t 61)l Jt elr)L u)r1-^l Jl*rl ./t<ll A &,:trlt ir )"'{ 4 -r^:cl r4-r.*Jt

.l - Nina Bayom l-rr! tt c-.b-) s, ,;l}t .-, .-(; .pl ,..* ql e .r:4 r-ai

Fanny Fefn o; ,)u Jt '>l_,r4:^t.rtitf :u;-l - P g"dt crll .:lr,q.-,;

.rb;'l-Jt * o fu 4s 4 cg;.&Jl JJ-:JI J, ,\*))'t*#o J;<r 6.rFK ,y6fS
.ttt'.9rl*Jl y!;J:t o,fr!t .7r!t

n r-*tJl is-l &lr,o*nf rajJt li,l 6l-a!ll isJ e dFli- crutt ,<b ;ti a{l/ ! Ll

.jiJr !L*Jr rir q)lj- d,/ ;Ul ,wl v.'t, ) sis 4li, .Jll cl-11 .,uell u," i!'.
0.,,!:e!'.;( t, 

"f'(1 
--rw*r-!t ;," Jylt J;y't .,'. "-.rf"lJt 

a.Ut*Jt ,.li g*-e .V $
dJ,-t $* e af .gjJt ,,!l (-ltj,u-yl Ul igi {=.F.:*; t<-; ;i}r ,F ,U*

,y s4- L"' .(r')\t1l 1Le 'r:rAt 1r;r*)l J)l*)D t4l5 + Betty Frieden

Mary Luy qtv i,*t ;*l.r-l J'{ 1Fi .ruKJl e g t# C\.ruJ':Jl
JiA Oe ca-rall i.-LJt Jl, ,ip Uu*rl 4.-LJl JL +Sl eL;Jl ,il Montague

.r$.!l .-rt-:5! a._r)\Jl a,b{Jt ;r#J 0_$; .ri .r1, rJ;.,Jt ,:" .Fi \t]; ast (y-)
;t-L d .:,J-!t, a(Jt ;re eJJb' \rii iJt;" c.5 ;,* ;lj:e)l Jl ,r!t V ht
ir k+ tr. arrli:e)l a:.+IJt o-u ,py ,Glr-ri ,y -& ,*l ,s c.Jy Uii 9U! cer;,-*:i

.dt)au **,Jt +it<Jt{ t-6J, ;ir.l .)ur.j-l 6o ,;-:k.rtjJl ;r" -L-

o;; [..$14 tK; c.jll tJLo,J €V yl t+;;';.t ,t':b- +;iJt ..!rU.:-)t t.ir

,-p!l & 1\ "^a.6rlJ ;"r-*r; ..ril Jl cJl, t Li! ,! rajj: ;rb ;t 4q-* s) ;_,'r,.o

.t31 c,fuAl l..rJ .:t ,ll ..rl;t-(Jt n-b"- 
'e,1W *{ "t- Jl ri," t- UrJ .V Lc}r. '6;i

-rl:ll1 a".rll ,J J.!- gL.olt "r!" Gr+ Cl!..oll l-LL 16 -iJ .*" oUl +;"D ,>-r-
t.i, Of ,rfy, .<rY)r';rr;g!1 ryt*.Jl et t^j.6yl O/ crpVil1 ,Ll4Yl A ,-e ,* ,sf\lt

,! c4,lL*:Jt g!U(J pJ e*i Jre JK:!t U ,F:,j'! rn* !" cgIL.".-U p+ilt

ff



.ttt,u-,rKll ,n U +;tit ,_p ,* J^!,t d.* 6- "r,

,J! k-l*l f: ,Flt.:r+ts-r e;t*;Jl .rrqt:<Jt Ui* uz;;;\t ;tL c--F lq
o-pV g1 16"l.l ,tt !l p-r+ _r,:'il Jl ,9Ur rr-1 ,"]I:=J<&o"6 Jt-*Jt1 r\*:Jl

d +ir*:Jr Jr..elr ,VI e i;1, =")- lrri:Jl oi,6 J, Ji U Ve1 o\2jl z;"bJ ,-.e

.<rt);$l1 C.r+' A Vgl ;*rJt ,J ;Ul ,rb rQ)r ,c uf Lu ..rr!t;, Uull a-+rJt

-# \r)\ 4r-Lall af/i .rtrl{ d ;$t,;Jt ;Ul J,* ,,i,Cl .tt-!l p-r+ u,t*)t tr.a

-p1 c-,r!l ,.)JF 4 ;ll J)\,f csl, grdjt{ r+.Gt-r Jt*rt fJ*," e,l l-}I \^-}

o"r>\*!t ;tJltl pt^:rYl 6-r te-n ,.t"; 6, V o:L. ,^tJ;rJl Jl ta-!: qgjJl 4r,bJl

of i,r lr" .r-e 
"pLi..rtl1 

,{Jt ilK -r;- a,,i gjJt pL.:,r!l U-o Ol J c.7r>tJ qot^r-Yt-1

f -t - ol-_4Jl .rl-riLJ\ ufr -3t J! t-,--,,- lj-o1 cr.Lc O,\-Cl dll Jt_el g-2Jt uJt

A{;.J.r!ru ;( / - ^r"t^=lt ,t1:!t e\y J! J^ft t')J q:-f il i-.lt ,<*i,
6n\.:rLt 91 tij-\1+JU Lu--l Ut<Jl ;,t,Ir eu * {rc).o,..gLl &*I! 4itJl

), s o\|1!t .rgr-ir ds,,l ,2,1Alicia Ostriker l&t,, :l uJIl .* ,(;
aiil e'-V Oq<i .r.^r-J ,rtj ,y Jt ,tt g;iJt ,:j,eJl ** .-fu!, dn4! r- d.t'trtf

C)F et d,^41 li,6 o! Jr' 6fill .+Jl ,r a";s. .r--41 .f lUfJt J)J t# j +i,
.{rl)ol*i f t:;+*S\ Wys J" Jl .rll

,rij ('-,:!t1 e.;rJr * ;JiJ\ dJL F-Ju (,tu, c-^-4j ,ll Jlr cr .:rl'tlr o\t|yt

EJii t".-*i t:at. ,yj iu, $.:Jl Jri .s.rl A;Jl .r trS ofr;U rJ6t Jt j-l J|rif

uiKL a-ru .'b C* ..r^,E Jl .-,r!l L-s,4.;- C zaU J_f 6tt ;Ut ..rp crr-[Jl

.<rrr,1t+rJt ,!ryJ;ilt -Li! dJ,+ WVr* (..,)!l dttj E-'o- $Jt /Ul d a,-r.a:jl

UJ F U,u i;t3;ill ,n.,i.ri Luckas ;tltJ:t;-ri el* ciqJl 1$ d,
o:t+! g.*l bg i ,y-, 6;-';\a a'*it e\:t ;* cLt^-J.l .ir!t jJu rg.:At 3 pt'tt Jlt

tr



lv a ;irlt ,r*' "t + Lt >r,u uulr JK;i .r F ei 4 +Jrulr o' ;iSr

.tri>*,r!l

..,tJl .-!.4 \-fl Ve4. ,;t$l 1.r.4 dr+-U'AsV Q ,S-*-!l.r.a:ll 6; -r;y

ellb;r F ) t.,i "i+1 ,!, o;.a- qnt pX/l r^-r (GJl d-**i, 3 ,r,i,-lJ !rt*,

{3* -r^*11 r:^i+{-:Jl l-ta ,J!, JI-:J!J .il!-rJl !i ;:I"t a a-s e'a;\l t4 JJUa oJl

l;.rjt-y ,-lls-r ..ll :Jt-:,i olr-"J' c.,l-riLJl U )b t-rs .W J.F-" 4Ll .r!yt*r.

o!!jl of-+i 6+ + o"cpt-flt 4-LJl d k r-r S O\< ;6 a*+t-fi ;rba 6--1V '>j-
.:rLesill Jl_l Lb ;;-,.et ;9j ;^)) jq4)l d o* *.t ol-titJ! o!$ c-;tf1 .;rd.ll

;$r- V |\ 4**t e+i ilyill fl-i'jl Ji ey ;t' Fi ,: o-ro ss cbV 6-s ja el*Jl dr"

b;l.-tr;'tj,t ,ti:, c/" cjiJiJl Jl J.{ ,3lh *\;, U,!t ,+-ly 4-,,L ri -,t,".i .!1 dt-j

Ji.c. ot:Lte1 .FJq ;ill ul4i _1" :tJ:+ ;:!j d t$f ,: e a-re t ,ay .dtjJl u*J.l

4.r:.eJr Jr,-: ,* UJ siJ tSt U- 4f ;-:-f €b ,i1.ul> u-/\1 )4\ oWfJ c$Lr 1.

.<r.l,,rtrill

\115: e,-r4 ae*^e \+;+l lil-i:Jl-1 c !-J:-- dLii ,rit-f ;rq.,l € e-p t^5 ;il$

.ttt'\Jt Lq-rr-r ;llr i+ru J*4 r" s,liJl '** ti^J ( t-gi- ;iJ.rr-r.;

c-IF .rtiJi\ A eeJ-1 ,>r4.b ,e\)t *rr:f c c:*1 cs-l\ ui,UI glt u|it:s
i.r-r1 .sr:trr g.r!t d,tll )h C Vl g,q,-rtl ;'$1 .r^;L 6rt*-! tat- Lu-

o/ alJ f' 6tvl -lt.l;5l ( i ,y: cjL;Jl q.!t ;-ritJ qr-t"!l pt^:,r!l o\js\ ,r
.rza op ell5 .-* yUlt ;rUJl ;gll rJ o)t a. c,Ft5- t-e+S +Jl ,>\\1)l

.:,t<"l) _.rr+ ,!: qg ,F;, , .7r!! ct gL*tt el.sl 4 Jrl cJJt- ,rJt oul-;J.t

ilse es \1Ao lLe,J-l .ttt'(,1 ,""!- -r.ti; ,jlly +6J, (6"r.* ql_l-r uV:411)\

JLri .f itUt O,*"1 ,Qy:-r rrlrt:=; ,2,p ,j+.1ri q3yrr.l ,L:r!l l:Lr) g;;i

It



Kate lag oF; J zL"-P Utt Wj*: o-rtL ,^Jr-3b aa1.)V.zljie _.;r* ct*uJl

Tony lo*.r,r 691 lCharlotte Bronte lgst oltu;y ,lChopin

.""ef s lMorrison

p[o yrtall t1y ol)j-1 .:aI- 1r-r.;; ql-S .].;'-:-"1 d/ dl*Jl lj,6 d { !

-ery (The mad woman in the Attic /a.!Jt + i;r;Ar Jlr; ,st3.e c-/ c\ rvl
s-,y. ,* jr(;Jlq ,fJt, i+JrrF )r:!J\:4A\;Ut Jl }4 tI d,)-e ,-F. tu q6
4r J;.t ;u;r-,! efl-, r:vx e\ €s (-,,-l.p) u1,;"\r qjst ulsLt z1r, 4 urAt

d cLatib c' ^+-lt 
utJl /l t+;Ju ct ' r,6i. &,w r-r + .g'!t c..+r

,v,,. elJ,"; t"L ,ir* q.*- e J-rt .rLl,L, & Wv e *;ilt.oi Jl ;tsl
.(t')u-r1{iJl ebLJt aa+ c-1 lV a*;r +9!1 a;s":n y;4Ul + uJr4l o!, qlrl

o-tc g;jJl .-,t it ,f+t: i4.rr .rt4-1s 4 r4h :t ,qt-, ,^=l -ii ,)ly't 0i f-.^ -Si-
a,er-+ a,S; g;iJr jll ap1 U-o JL _*l c.rt-n^J:J! tbK- t5: to t"; UrS O1S
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The Semantic of Title in the Jordanian Novel

Dr. Nasir Yaqoob

Abstract

The paper discusses the poeticalness of title in the
Jordanian Novel in three novels "The Wildernesses of
Fever" and "The Chilled of Eraser' by Ibrahim Nasrallah
and "Remnants of The Last Wild Winds" by Jamal Naji.
The paper investigates the meaning of the title and its
poetical dimensions. It also investigates the different
semantic dimensions through the relation between the title
and the text.
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The present study aim to investigate
The effectiveness of cognitive stimulation

process for the brain on the development of
mental abilities for children (3_l2years).

Abstract
The present study aims to investigate the effectiveness of

cognitive stimulation process for the brain on the development of
mental abilities for children (3-12years).

160 children were chosen from baby gardens & schools &
distributed according to age to two groups. The first 80 children (3-
8).years the other were (8-12) years. Then they were distributed
againto two groups according to randomization assignment

Stanford-Beinet test was applied for all samples to assure

equalization before starting the procedure. As a present two-way
ANOVA show no significant differences between groups. Then the I

cognitive stimulation for the brain was applied on experimental
groups left with out treatment. The posttest was again Stanford 

,

beinet test applied for all participants.
The final data analyzedby two-way ANOVA test which show !

significant difference between the experimental & control groups at i

aS0.001.The best result was that for stimulated young children. 
,
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i'?vJ "t')\ otfr r!u1i ,t*J u<- J, Ur4 4 u: jr eLJJI Jt^jl $J
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al a-t J1!t ,;*4, d"*i Jl rt-b)t t.rl d ctJjr .*nr $J .,Jri-b!t

,* \--*f rrlr4.i; &l.ul .J 4lJ -jl .l*-y. y 
dtJtr_l ,"!iSl ;t-o" JU,i t U ;*itr1

:ll lJ ep dJt tCt .rr;Iry ol1Lt,,|*;1 J<-r^r, .;i, r.U 
si..r rttJt .ri g;rs gEJtl

."UK,-r;f" ol4!l ti,l rp**:ll ,el ,yS

J5$ ,Je t , ,J)t-r 4t) \:l))l 6 >6 0f ,rt" q"p JJlir rd.rlr ,tJJr F:
6_p e.rlr*tJ 1+lr-l e i-t.rta:lt ,$ pj)Ut rt-r,:-"!t da; "i\jtt oft et-fr

.(Sternberg,2003y qJill rJiJt slr$

J" JUI>\J 65Jl 4*Jl ;rre-.."Ylj jll ot)^s 4jU _rt"-t a*JtJ-t a-tJJt JJBJ

.fUl .'.6Jt5i 6Jtd,)#

AfrJl 6JUL.,It"l Pl
J-Jall ;rrll /t/Jt ,/tr,.6KJt -bt*Jt erlj i;a*f pt.r-:.:-! c,L-ty.rJt o-#l t.5

p )V\t p JI q)i; i..,tut, G ,litr. + +u;Yr Jilt et ;l r:,1^, ol ai.rrJt z,)rAl

"^{l "b,J-}br: 
oL;)l iu: crJ lHoward, 199b :.)g lLal.ui rlt .rJt J, ili:.-tl

,1U!y cir.B qbl gl .rYt 6- tA i-*. / +Jl +l,Jt 6 i.ijt ;t zor*:u p "*L.

.rl,-r.iJl +r^s: y',:lt & 'aJU ust 4l ir!,/ U-oJ (c5f!t qlt .rtst(Jt C fr_ttb

I Lt rjJ ,,l(J, ,*f' 6 Yovo ,r1 lThompson, 1993) ;:,*j rLrl t-t (a$,J1

)f 4h FJ Lt Jt ;r, 'a,*lJ)l .rt-LJl o,s.a ;i>.F. ulf crre jbi -r+ oJ ir+
,q:t iel

Hanneke Van Mier and Steve ) oy*.s.y ,rLi 0L:-U1 ,-o::tt s1

J"t4' jV 
'b 1f JL*:-Y| fiS-r -,-* LUnl jb| ;/ +&Jl ..-r1 lPatefSOn

(v Lt;), rc &-rsl *'-f &y g. rll J't+ u"r- IPET y"oye;1)t" 1La,L.

gtlJ -btn ,rla l.t>1ti ct- i"-e. d"r e t-dl l-\n c. Vru ,F 6rt+)l o-ro c,rl;
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tii ,lJJl r-r+y ,1Vencent,200ll ,JJl V L|\ li]l d.'Jb "t* 6+* *ac

if,.rll 4 a.l-,i,rlr \ . . il.l4i,L:;:tr'"bAl ;JriJ! dr, \'''' /r ;" ;i lJ'r':*;

gt,,s;\asc $ \.... J! tJ- l "' t';,V'1;W;'r-11 'tf, 
ca;tlt

ali"Jl .:l.)-r-ij\,Js\-b)-\J d-I{f.:^j LG ,y cs;l .-r!T 6.ra -bl;y!l (.rte 6.J:ti k- >ft,li

.(HoPSon, 1994 1,t;>tl

$Jl ,.>\,s-1 'e*.Ai '*"j: +-V lFodor , 19761 .t1t9 k; 'fe)

4J=r., .rt.r-1 o" uu-'<" Jilrt LuJt Ji Ji lModularity of mind;

i:.ra r:l.r-3Jl oia .'.rl cSlj c\g Lj $K-, {)\n*t "V: 
a.a-a-,:' "MOdUleS"

g4.-i el..J..t ,J-i i r14 i.ptAl G>1-*-r,1 tJ+.e i{t* ;-r-, Jn ,:1, c.rl;J'l 
"- 

Qt,ts

6*s ,:,"+ a.a-aAl tEJl .:!Ul ,-t-Vs,l,ti ..tt g;rg 4tJt .:l-r-y -f uto

il.."!Jf J>U. t-F *V 4to .:,t.r*" )J-f-"l) JJc Ji.ut ,sI .tStg -rn"1y cpLc qf t
.rEta:-)l ..t^ J! t-* ,ky "r31 c.rl-1!l f JrWJtr qFCl ,li)l .:,$--c1 d-Jl J'4

(Williams sendrom) iUy a,.1):" Ju-Li-1 t;u: d^rkll ,rlc ;-r,--r'Jl cLlrr J)\-

.(y . .r cJsrJ!; lldiot_savantl q,slt nlrW ir- t 
-r

ali"Jl L+tJl .rlJ>1 ..r1 lKarmiloff smith , t9921 e'e .:r)--,6 '-t,JdJ

Jy. ,-r, al;"'r$a ;,41* .)U- S ,#S ,1,bA\ 6 y:; na;l Lrtr:Jl .rKJy

.rtrAl b.t,* J*iJ (i;y'l ,t,-.r -,L.:f! l;s 9t,Jl ,l abj141c. Jrurlt

,J t-j-t a.i.tLJl L+tll '>l.t-1 *b ,f 4S- V ,rf a+tJl o+rJf 4'l!! ;+.r4t

.;4-i* o6VS +ls-7 ;s.b"J ain\ Q \*Jt .:KSl

efJ q*,kXLalF UJt J oi)-t'J -Mi,F-vt./rr.:'rl -li .''i 4tr 6n
Murphy, ) ,rbl;'u<r J'"dJ aa-,rf p tr lt* di 4 -il\ r1\ 6e Jlus-

.(eee
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' J j)\ -t-ab c3 cti ,Jt"rl O" i) j ea "4l j Jl ,jJl "tj1t 
;pt pL.:,t!1 tu-l+ C.r:

,lrr *91 _rrJ,-Jt e.,t.r-! + ui;Jl 4t;t Jr ^.*! u-p c',)J\ e-.2 ct1y' ,i.rl-S\

o.*Q r&l c:"",,t\ .rlr,tlly ol-o.J-t, ',li"Jl ol;-i.iJ\ jb 6* Jf t--}.l:\ cf {.r*ll .p;

,* ;:-'}j,:t.rl;.J-l _,r, J! 4JrJ e-ajJl ,r ,pu:Jr J-U ;rSJl 4t'!1 Jl Cy, -^
& ,F 2*f bt _rrii oi,a Jrtill +t"l^-c Ol A-t- Jd (t!tt^jr!t9 qrtll .rl.cU:Jl

ollLl o"u ,-ri1 ca;- \ Y -f Q :/t f;Jt 'of r gy;rYjl j:. ,giblt Jt$!l

etli1 JUT "*! 
Oi-, 4f ,y '!.r!l a*-;r, ,li6l r:1.ri +! !j c6,o"rJl tp +:lf

;lf ,J it-,,ei' .)lr6ij drlbL ,y +Q Ck- !-r r,k41+ &Jl '!i!l g. olot,i; .rg>b-t

;r*11 6r:l:Jt r-p$ e,b ,y f-s-nii otJlt -lt-:51 oJ L4 Jtjllt ;i aaja-c J;Dt

.(Dwor etzky, l996ycJ t+-Fr LAr"p ,+ dl ,r+!r t &6 e-P

optimal intellectual ; ,.p!r S,"iJl JrirYl ili- ,;' +Q f -t fit'
{i\L s6l J+ s, ,-Jhs J'.Dt & **i 7h el.'1 c)iDt a;,.1 (involvement

dJl C!:--" 4Ul o.i-o ds cnj a-t:Il lt-*;"!l; c, -,rJ,Lll 4J1) J\j)\ f*i 4il.a'Jl

,r!t ,u.EJt .:t-)-riJ 6:-#l: r*lt ;;tt ..iil'l dr, vs b,* zo_# *y ol"r:Ll)l)

,>l1Ll )Jd $,)ti a.:rjJr cULeJ 4+rJl ql ,y "+ J-r+ # lF.LilJl ;.i"i*.gjJl

oQ 4 c.tJ a*.-+:.ll ,ittD\l .:U)\'Jl1 f+1,i!1 + r;rj ..:,l-iiy ,Wl i-jb: J! Wyl
.(Siegler, 19981 ;{"r'+l -iil}tJ uL*It .rl4tJt Q rWI.rIc y:ti rb ,y

,>ta rya: e-# Gl,ec. ry \&.rl-:e a-.r-a ;ry..I'It-, "!!t a^"e, 
':!l 

.it<.!J

,y )e ell Jl l:L-l d.Ury cit Jl 4Sl +)_* Q o\:"a; d,lr'l sle ;-1:U aa$J

,V2tS a*,t* + iu.rlt q3F d d,,t4!l 6re+ .u_yt+: ,)L-rt {.i:f t k*r .r e.,t*!l

,ti ..:l.r*;cert+lt d/ al*L J)+:;o.r.6y.a'.1 L\.rU ajJ.l d:itUJl g;.:.:lt d.f

+ j-:Jt u &-f &1 .ko t\ \+u, ir,:i olr a;ri ,rle )r+tt Jl,:ty- lFCl ,li)l
.lDiamond, 19981 t),t{l 1t^*i .rlre:
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.ri co!i)! -4]1-r lCollicaulus; "t'!t l.,KJt(J\ ^;bb 
oi ;a:-Ul jb'1 r>r)

t t-g^, ,*.V oh )r:,-; Al a;ri;, ,tVl lU c.rly c1;;ll oteJl 4 /s1 ^?-a ,ti
JL ;-" u ,61 4rrt:i ;r-f ee u Ws .t_4\ _.rl*^* L ta;,y .rL-JKJt1 ;r,)u. ,t::*-
'A4l ,Ub! o\b J>|- a.pUlt ,<;LVS rlt bGi --L:.:J ;rb-!l gf ;tS-c

.1lasly, 1997 7

& u-,t V. .f L ua*; s.6: +i C, Ls-<r" y $#l rl;yl .rt-L-e Ji ,tA;l AJ
:y1 :j)t eis 2*) 4j; Jl iriJl ir*U,$t",F:,<)o r*r, \ I . Jl ;rJ+iJl .r*l;It
1* <tt) ,rl" lKotalak, 19967 JluF a-1;: .ryt-if .r-at (Utti i;;: \.
a,"r*! c;.r*:Jl aU-"'t-9;t!!l ,-rLi pt.i"'.:."tr c..rl +; (V-t) ra1 t" anytri c--1\;

.il?t,.:zJl ;c'"Al f il.1[i" gt^fr a.+r.: t . Jl .],"_r -F t,rS !r.J\

r3 (Jrei U: -6 {* -# tr;; 4.lt {!Jt ,ri d)\"j1 
'p-{V 

a-\1> or4bl1

;;jJl :t)^t1 U ,*1 z$>\t: z*-ac h\s: t-r) ;JJ"tuIl j-,a!l i;a=f 1t.rr.:-\ tsr*l

.1Jacobs, Schall & Scheibel, 1993;;ru)tdr, a4-w o\9A\t*a;

c)-hs;;\ c,)(..:.lt ,tr C 6,J+i\ 1u: 't, ,ri lBrink,1995; $t a-ts

,:--S- g* L;\J)t A aop," a{:, JF- euii c:fl .rl-,.r-iJ qs"u:Jl ;r W i:ts

e *lt.rly-:Jt Q r\b tr dli :l;>U ,*UIt F\ i -,t 
l!!J (dJ'!l r,)l\ 6 4y

1,*UIIJ^:JI cJJ4 l-+ t)il,t ,"c cJ" A+UIJ.+Ut ir ,1.r l- 9r4;-!t iU-rlt -t.;
6rLe r-r1*..a11 ;1*,;t-{t }.fy J*<r-J ci":,c +;d\1 a*kll ;- ;p t, ,*,-!l ;-a!l 4

,_e-* lsIS (;Jir +JUJI J|;;-".a1rtll ;- Jel* ;U,fl l:r*l crltJl i.4tJ 4t*t
e -# Lt Jl ,-ilJ,* ;*; OV l+l! 4ilr$ srJ'J &Jl i.r.i'11 .r)ti:Jl ;,. +;I :ll
Hanna Fofd, ) .>t4/LJt ,r-at' G- a4)l6)-t .4 64J* Ltty )$-:"s1Oalt

.dees
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arJ*4 )lri!1 er; ;t\ * -4, ;, ci ;:.r;lt .rlg\fJl \rb 
-V 

trtv tsts

U; At JAI :q,I*l :ll pLi:a fCt ,l: ca,il:*.Ir .r>t(:"It Jf .i-pr u bp

6i1 $;'lS ni,ti i1-,,et xlr.t3.6s>:,- -;;-f e :j)l :yg ,g,.At Jft Jt J:*'_)l

.lGardner,1993 ) **-.r ,H J-r--lt ,y €l -Si J,& a";b-' ottb>

,J' utr UU, olt *+,*r W.fu llunchins, 19427 JA) ;fe z*r.,: ,3,

yt.a'JglJt 0, 4b,- Otf ci-Jl zA:e ,tl)Sl \D: ib-lt o$l.f a;L= ,11*^5i aV Ap

I t^*ir'i"Jrr)l ,,b Lis- \Art.co la,-:1i,:rrf a5U 4Jt^"j-l J)-.f ot-, ,,K ll
:iSl 6,Yol. ;:l U-!.*:p,r*^X;-,,1.-l J}- J*: $:.l<.J.f .rtr Li!. o1 s_l-tr-

d bl_l ,-f*.F t+ dAs A&r4it(l ,njrt jtr-r !r rr* * a".liFrjl br.A\

.i-Ull Jy1.!t ,t*t J, Ljt aJ4t.bjl brA\

.r;i (uL*lt .ry*.lt ;Vt). ,) ,t-,r t-t*:i rr;!r ,[+ rCt ,tj)l .rtJ^e erl

a-l1t ):", e:)b)t.-.J d lMasters; ,t#l 6ii o) JJts 6Jt .:,l-t;-rJl .:rL.:i

-Lu!r dJl .i)T i.r-e E or+:*- gf (Chase & Simon, 19731 o1*-1 ,s,Lx;

C\ ,-.*t lti .r;" a-or*1 i.-Ult .r$ll ,lrls oN\ a.e 4 h:Jl itij ulr.ll 4rJll

sl -#t rli.Lll ;a1 euj 0 AS\-t,.*.r{l c5J -bU!! A tJ;.d rb ezu}L. t6r-

,+l ,r,,ilrl

,+ ,* o:r* arr+ g _r* 1r,.rtu ,C ;*\!Li!Jt .rr5 t.l'f,jJt ,tj)l alru {jJ
v-ss "vj jt-€i1 qr'+l liJ (/le'. u-yJl .:l;iJl A 1,,,rI) l)lJ':-l $\ ;:r{+1 ,7y\

an "6 ce_1r* oE JF ,jJl ,lj)l1 
'I1 

1"1".u ..ri f.ts ,;$.-, _rt^-ci 4 ,liLjt

olr.ri &r ;-p./*; .rljr)\J !\,:Jl .rlr-r;.ll .t-b a;r(1 .ri U ,L ,;-!f JU.U!r

.lDiamond, 1998y ,l,i qJ'q jiJt zi't)t z)-/

cJo.;i otr;,-!t Jullt ,Jr t+lru t'lJ \ ivJt -tt*I qF t ;;trt .rl*Lr oi u-f
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u tiL (\ y) & a-lr: lAnderson et aI, 1998 ; oi.l-ts ,-t-t-t:i avi -t;;

l9,U f-o- ,JU-b!t 'tf-iJ;t, gW & a*yr (V\) o;l-tir ft5! L-t:r. clt-fiJl .t-u,

o-r1 & ..ill J*ijJ.;yr-\- .rt-*r: 1t"r-':-t ;xl-ot;rU! -rl;,I Jtjlll ,\P ep-P.

Jr,iUlr r)-5A a.l;,Jr ,r-r!r 4 itp: trt-g cb,* \;)\.rLa+ j*is1 cJCi f s

.Vr-"-taJt:.rt*y{ f+Ki *; gGwrt,

.:,Ll;-rJtd,/ {dJ 6*\y J). lZeidner et al, 2003; o1:/-)-t t+'t kit
ol ;;1 ,oa"s 4 ,,41 ,t;\t i.Le$j PUI ,lt-r.ll c,JJts Cl LJJI .:,)u111 e,te!l1

-;rll Jyt ;,, *te a+t-;-;l ol.Vs u-l;J olla Jtilll qLSI,J alL^ i.,,,:i ^4
:b e ,tr;' $a 'F +Al .rly"r-iJl di1 cr:Jrti:Jl ..iilJ,tlJ 4reL.bVl 4.aj^JlJ

.qFCl,1i!1J Ft ,ba.-ijt ,rn d .+Lut ol.;-till

o\F >F) qi.i L\"Jl ;Jtj:-l1 F JV ,) {4-r\ 6ll e.,r-ft p\az"\ ,y E\-s
,_$Jt rt:!l 6*. Q o\,,-* >j*1 tL.,all .r)-a_/l dl a"rrU.rJt ; $J1 d!" ,2 "-*-)*

...,-..,*Jll ilt .rt=L.c ,F 1W W :s F/-r* Uglt ;katt L!t3 ,_rl J! J.i- tJ

: ti;*tS 4-,lJJl iK.:,

.rlr-r.iJl W ,) +/l ;Jti:-!l tt,, al'u sg.rr ,P -o-At J! a-lJJl oi-" .iJ,i

oV-d\ da; JLL,IJJI ilAi,x.-tt ;S\ Jt4) ca:- \\-\" -e A JtiLlJ L,UJI

: alUJl a,-,,Lr.ll

,li;-<r"JtJlll t.5: L-i:, d (.,.o )0 xe) Ut-e-l dl:, glt r--Ji Y -\
...rraAl X *gFl A,sr

0i F- r;5Jl Jt,lli s.\!> L-i:, ,J (. , . o ZC, -ue) Ut-"-l ilt> ot.r*j; Y -Y

.{rJl a:,iJt .p:,\:-! dj-
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Jio<r- qll Jti.ti *6: v".O,J (.,.o ) 0, "trl VteL aJt: Asj r*i ) -f
.air.Jl 

^;AIJ 
z;4*Jl * $l-atJ 6,

: i-rtl.tJl d/llitr.

:ili:*!t crlJtull :lJ(

:Ll ;Ji:-- 6t";:" a-\.t.tJl c-JJIJ

.aia,b: p.te1 e,A\ j*\")^t #w ag^r.jii.l l.rl tE x):dl/l jifl -\
(A-f)'U-" ;*"\LJ ai,^Jl ariJl l,P e4.-niii.l lra ,-r.+ -r;-9 'qrJ! 

i'tiJl -Y

.ar- ('\r-l; L fll a:;tr, e!*
: gtrlt;*tt

#Llt U" J41 d\ *-.,-rJ! p-;a.rlt |j-a ;G s1(rtf-iJl; a/lJl ;:Ji'Jl .rlr.riJl ;o1

.oyjlr 4j it rf Jj cr o*,r;!t 4!,i:;fl1 Ju!!trtliJ o"+ - ),tp6 dW 'P
: i*,lyrJl aoli

stitul oi," J! c+ytJll a,rnll JJIU 
-t*Ui 

b'r, a,-r:Jl .rEtul ql JL.:!,Y| erri
.rl;.riJl &;1 co;La:-,\: g-:at .,b ,F1 ..,.. La;1.:rl1 ,>l;)l Jy.:-t ,rlc ;,-:UJl o,"

d.f dLi) ;;Jr **-l c.:,ti;I*ll & I4J ;.;.Jl t"^! crll aitlJl .ru,f, -;yi 'op'lt

a*Jtil ,J e--uJ a*"t-r.!l oio ..rr.b lj) cl-as4bi1ot*.-4t z*C g*4)l '!/l naj ,r1

$3 c1At1J<*lJ *t3Si:s-t,_./ ejtt5 4 ct^!- u,Jtil)J iJiJl .rl;'r;Jt tk

y f# 6sfr) a-Li*!l ol;riJl :*;uJ iJ-i +/l oJu:-l9 Ft u*l;-IJJI .r.r*:pl

dr f ,JrIl c,-LJt ,tc C4 6-iJr Lr r +-Jl dJlr .-u4e!l * + orJr 4's

,,fL-all e'K-d1-9'-\-e'"!t
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el.-lrrll d .-rl l, ,--4 Lt JJ ij.:lt ;JUr-ylS -#l .aqle EtJ a-11.: cj $J

yblt,y,rb gnutr, sf -ts rq\.*i gL"i-" .-Iclt .'tr t4 lE (i:;r cr}4 ai{tJl

d-a,a., A ;)-&A\ i-LJt ;;a-..!t c^ft 6lt ,.*a,Jt b)sltl .>),-e1)tl Lt rJ ir-rll
qttuJl rtr>{J ;t,Ir -nt \F.J:JI ,rlt*Jt -r^s CIJ 4,,*iijlj *.9}l z'551.:.,b .:t-l;.rJl Li

..rl;k>l kJ*;J 6Jt +;t.fiJl .rLCl jqFl .J Jr"+ .J"" rl.ri ;, ,ll t+ U J)- ir,

:-,rS ,C; \ii .:,1-lyJl ,y Ll\ U.a Jtt Ji! ,; o..*^ AtlL e\| &f -r+ etf.dt '

-,!*) "t.fiij 
jrJilt ,,r,;tt -,rLi .r..:a ef V-y\ yJ, _r; Gl d a-trJl .r." a:,Fi

.aJnJl .rll,rill 6iut e.4 e L.iy'l ;rtjir)iy;; .r!f^,c {,oU

aj]l +tJl *=-{ i]Jrl c;,:,- I y- r 6 \a.Jt dl ,-k a-l)-ll o,i-a of .1 t31

+ UU iJ3-ul-ea ,;t A &Ju,l o- cryr t- J{,;.bl ol1 d/l oia d Jt-i.blt *6t _1},1

tu"Li' ,J lJ"f i""t+ *,-y$ rl_,*f Jgt qJt'(,l J.+ Lr 491 .>\*" e .,4 /:U
d .rrl,Ut C)V ,y c".i ,b.su .,le ajLill rJ) 9 ert,it\ at.jte Jl ajt;l c\.j,.pi1

.aiL-bIl

:i-rtytJl drl)J3

'>\e.\r>.\1t-$.l.r1 
a-lJit .:,11:L ;U+ t+ b:r ,/ ,sSl U. a-l-,Jl oj-o 6;l: r.r*;

'";'tL:Jt

:;n"rJall

: a-'l1'rJt rlrii

,-et-t ,y ,*bS-t d ,,:l**Jf U'j'tL \ 1 . arlrJl Q l-f :V J,iJt Jtillt ,-,.e al
2ubj,1 .1gl i ri) &.- \ Y-f r4r l. ga-;t^ef a7l? 6 ,;a;.-Lf o.:-tb) JUI!f
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.41 irtill ,F\ OSI e.*Ul g. ,-tlLtl

+tb.lr di-t-!l u"Jldt d/ t-!J i:.J*:Jl ijJgt JLr a;bt, t3 Jti."L!t ou-y-ill ga:

.f\: Vl c!91^,*11 !rl-a;il +--rdl jblJ\ ;r-,bJ dL.-e 4^.rul ?-f : Art a,ul\J)l)

L.oLlt ;*-J-:Jl .rL*3lt ,-t VS coV 'tri, rJ +U.lly i-rt -e .79,.* LAl.t.-! Ci:i JUIII

f"a; ,t! .rL*_ill d/ c! t-g5J) oJr t^i !:LaJt L-Ai dFJl d./ L.6*i Jr.;t!ry

(lfi )ut At tr i-lrJl qr cJ<.r -r;t cJill ,* €y elj el> -l.rr \WI

.;\ t)iL vt1

'*r"Al c-J.& t-.r- c\y)l z:A\ -** ai!!l ,J wyl Jl a-lJJl :tSl g19 ( x3
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Information Technology Strategies and its Role in the
enhancement of Competitive Advantage

Faleh Abdelqader Alhawary Abdulsattar Muhammad Al-ali

Abstract

The achievement and enhancement of competitive advantage
require the use of different tools and methods, And since the
investment in information technology consider to be one of the tools
that malce so. The current study therefore attempt to propose three
information technology strategies (Technology Leadership, First
Mover, Technology Alliances) as abase to achieve and enhance
competitive advantage. It also aimed at veriffing the level of
awareness and the implementation of the three strategies in the
Jordanian banking industry. It also intended to shed light on the most
important strategy of the three and to uncover the possibilities that the
three strategies might achieve competitive advantage. Jordanian
Banking were selected randomly as a study sample. A questionnaire
was developed for that purpose. The study findings revealed that the
Jordanian banking industry are truly aware and they implement such
strategies. It also shows that there is a significant impact of the three
strategies on achieving and enhancing the competitive advantage. It
also found that the technology alliances strategy has more significant
impact on achieving and enhancing competitive advantage among the
three strategies.

Key Words: Strategy, Information Technology, Competitive
Adva

i

I

AV



:er'l'ill

& ,t ,tr*it: "QlJ 
g;K L.,iL:Jl ;)t srs,P f Jt^rll -,t^J:;. ,_r-;

,Jr eui, u,"*;l 6ra* e\ar,31.:,!J4 V ,*g\ -trl ,J Jt^"!t i:1 o.\J L

.:t".r.ll1 .:|.*dt ,U*i fS ,-rtl .:,t^,E lt ,/r t.aljl \/\ eel e-- ,,.it Jl J.tJl

U-;l.::Jt ^4$ ;:-a. 3'a .rt -r:Ll ,Fi fS d! .t+.*iL" 
'k AAI ,)" t-B.5j Gl

1tJ; ;i 14 rj.A .J.lJl, .* ,* #' oFts -liLrJt Fl t c-*Jr .r;* ;Jt

frJ Jl k+ Jt-t F *4 l:t- l*iLt q-:; 6lt .rLplL;Jt ari "r-i q:.:r!l cirt4ll

"! 
.:t"$t t *r-rr* Jt4 4 oll-::-l ;)' ,-teW .gjJt 7!l aj)r\-J .rt -rll J"rl

Ltt',.ut;f!r .rr.oUtiJl J,. ..lrL-t,l LV l'l-s.ct".*;lr*l a VulCo,*l'.-t
+lrl;)11 el=J-.Jl crl il O,"r-+ 7tL;{ A-*e a'*b -(4 eUi, c.rt 3JJl lr-rt(1J

.:qLi a,rt!l; i.J-!r cjl5i rt9- r.rt-ytll l--ri* ..& t :t*l r9 r.!,i 4r.rl

A * J.-a \e dU." \; e.- (;rt-Jl yi ,>t-tt; 4*,,8 pl 1--rralr ,|*rr

.-,f.3jJf i^Ei

.rLJiIt qg-rJ Jt^-c!l .:t..Li ..1$-:; ;rrr1 Jl .:r.3.lJr V jt* -tsb atl -t-t)

&sJ L"bt g, rl.,iL*Il a1llr)l uuUr;Jl; .:,!!l ,F V*l: q.et;f ;>t ".t ..rtt

Cb)ll ,'"-*"J1 d ;+.t* .r!,**;l;-l ..rle .rt-'t:lt"rt:el Jl *V! Q\1 +iS
..t t' )t','-t-* 1 x- : ll S g : ll S

J*J eili tSV ,j i**.i .-l]t-brl .J^ .& .rl,$1 t-r'* 19 ,a-'. I
.a.tjl i-JiJl 2",-j\;-l ,t' 4irr 'ry| c-*- o4\;-jl cs-,:^Jt

As q:s-e 7i .rt ;JJt l"-rt* ,J, i;U .r!2";1r:-l 
"Q 

oi ,+ J; y tJ,

;-lJJl oi.6 ,)!i Ln ;., ri,U: >.i.a .rt"*;lr*i c,),l-l ,* & I U t-€t)\:.l fiK
qrJ ajllJl ;/t ;1 zJ*f .rt $l V j-i3 ota.*;lr"-l er)L eo Crrt
Technology t --r;lnl orti +"a.*ir:*"! ,p eU! ,tK ,ly a;:r!t .-lrl*o!l

k t;it .:t"_elJl Vjr* ou-* u *.At f*.ll .S)\j"! eJJ:y Leadership

AA



lr-lJl a$4\pt J)- .r :i ,'--jtls;-r:u ,-,:,5; of ," taK; 6Jl a.-rill1 &LtJl

u-.r.J-t .rurJ*lr t -rt* "r-! J:!r ,rrJt ,-r;6 .,ri 4 First Mover J.l!r

J}* .r yi c64-r* .rt .r-* f*u, U dr-+l "itll ,k a k;wt # \:b$t)

"Lil ,r 5i. A ,6r-i ..,t*Eu" c. k*4 Cl ailr.Il 4Ftt(:Jl .rt,ljl-*Jl ar,,;l;-l

Jl arl+)! .:L-rll 6',r s-_rs cGLL-c d tJpJt ;"uit tr; lr$rl q-rtfu\

tbs !ful" ,^-e i*.j[J\ ;]l e*1- U 
'jiJ 

,_,,t<.lYt Lsi'' a.!:lt i_sti }p
L6l:r. ! c,-tyjl p: +) .-f a.JLr 1+ .rliy o4ri ua:t+*J.:t-c" s1.: st -t*

.(Johnson & Scholes,2002) "1^r$ c.,,-a:y rjull

:i-,t1,rJl a/i

a.4t k t*-it tantgl.-r>\:*U J[e!l .rl^J::, g;J a:jtj:Jl a]t Tsay up
a::lllJ aJ.lJl Jt^plt a+ o-r<-:; qtiJl rl}l ,.rt Jl .* 4):1 ,>tLt c-JJ)l 3;r"{
LA O, .Litr:Jl a;y.ti 6-:U--1 J1 *t: ,r* qSJl irly'l Llb 4 L-r-Y olr l- 

")e
P t'p!t u 4v ui ,* G-r-r J1t: t ir< a ei i-lJJl .-i,., 4pi .rp

:JyrlJ Jt j:-)J q+ t*i aU; Jt*!l .rtJ'- '>-,a1 tt -,t ;lJt V|6
kt-l\s.r!l .:t-"r.!l Pi f-^n J*i ;.. .rt ;jJl Vjr* 4L rJert t .:.r-i

-,^-u 6jt s[rL;it eU; 6 "r-ly Y! q:r!l i)\4\l LW US (dl, JK& f-(g
ydl & dJJi; cLr-.pc Ut^,cf g^+ :t+ls l*-;J.rt ;jJl ---j-& -6 ,fu:

.LUa.;Jl ,* e d/-i-yl .J" 4jtr 6y q\-",;{t i./ t-6-(.i 
OJI .rt .ilt

oio ,.ri yl ai.L:= l-\il ,y.rt yJJl t"-r'* Lfy.:Lly.rJl n $lt ,ltu
a{_ltt airtJt ,,. rctJt .rLlr-rJl dJlJ L-e .;b 7:*r C-h dsV a-lrrJt

&)^j k-rt J). .-f a-lJJl oj.o i"li J^{J) Lf r;nlUl ti-r- :;-u- .J q+*Lrlf-l

.:#u:Jl G,e -,tA dVV a;:r!t i-.,r,^i,t LW Q.:t ;tll Vj'fi.rtr=*;t;-l

A1



:i..,l1Jl it.rai

:n;!t -rt"r^!\ $/- JIa-lrJl o.r.o(.r';

q-r'* et***;lr:-Y o;rr!! .-lJLaIl 1t).r :Jtr>1 ,sb ,f ;-:,it . \

..:r>l:Jt --rL.yLll

.a;:r!l irL.alt LW ,).r!3;lr.-!l o-r-o;*L; 6'* 
")c 

'-slt .Y

d dr).:Jl ol-_$l V !tK;.r\3*;1;-l o.*l; Ji ;(a qrJt .-l^St ,rr.1' ,t .f

,b +s urytrr -',,i"Jr:fl*':ff',')'o',I, t

.a;rr!l iJty'l Lb Q a-lrJl 2.2 >tSi

+;:-,!1 ..lrtall 6r"$ 6>t-, d r.# Ji F" +Jl +Jl oV_l\ jb'; pG; .o

kt:-U f"\ tr G$jlr:-",;:, 

aKj,

t"-rt* rr!3.;lr:-1 irs3 6,;t ;." ,,U!1 JjU;t d a-lJJl aK* J*<J

ee,|l;-11 ,J:!f gFl a.z,*;l;-11 rlarlr;*lt i:lj 1s";lr"-l; o>\:.11 .rt";lJl
jrklr 

LU,i 4 zi,itiJl i)l -tr i a*lJJl oj-o 3 a-plr la.-lyfir .:Ut*:Jt

.ai),!l

li f.t:4,iYt .>ijL-:Jr J)- .f a*lJJl aK*. a.:.t l,

t q:ryll -lJt ^lJ L",itj:Jl ;.il ,tr d t-jr<rJt ;:tj q4;lr:-"1 ji t, . \

f o.j:r!t i)t4A) U;bJt ;-)t sr 4 Jtlt !r!t a*-ntp'\ ;l u .Y

i)t4A) :r,,iult ;)t _t-* ,: +j_&1 c-.,UJt*:Jl as";lp'\ ji u .r

ta*;rr!l

q.



l
:i-rllJl 9Vj

drXt q- (p 4: *j eV f ri, i-lrJl ai<*J jl.i,oi g t.t-**jt

^,"4)l 
z-t)-\)t +j JiJJ (Cult };*ll ,-& il;-",1t .rlrx*:Ir ri tt+) vs evs

: .ti k. q ll el*2 fltt\a'

:i*;Jt *-Al
allr yr ji .i*y ) .

. a;:r!l i )t4-J) +itj:Jl

:J1lt 14--lt *.Al
.aJ!: ;r jt .r*j: !

.a;:r!i i)l*.-JJ

:raitrJl v"l\ t*-,il\

aJ!.: jl jf .r*r1 !
.n;irlt i)l4A)

;Al S-r g .rU;JJl t"-rt* .rts;l;-! 44t4-L

:AJtiJl 4rcll oV-ll a*-Al ojt ;.,e ,j".t-1

L;u.ll ;-)t -t-*,] lr-r,;ful i:tj l5jlr.a! Ul#-!

i*",iL:Jl ;-*l -y"r * J:!t :Jr*:lt ir4tr-\ AVL

:iCuJt \t-At +tdl
UGI aJY: yi ji "r*3r Y

a;:r!l i )l*"-)) i* iL:ll

:i-rl/Jl gr4

a.i.1tJl ol-l,rJl ,Jr lrt^;el-2 ,GVSS fail-i,oiy a-lJJt al*"' ;t*a, * ,q

* :.:h',t,! aiy'Jl 
C.p-11 ,t'; Ctf e ( rii i-lrJl Lff. a;.I-:ll .rt",:!11

;p_1 cz*-Jl iL-!l ,Je i{t-*2u Jti-Ul 4+-e Cl Jr}l g l*.; i-trJl ,>la:*

qa"c!J:."!

il



Ct-:Jl Jiilll a-b\:ll o.:t-1! il:Jl .rlr;:-U a-lJJl oia 3 p-r-*.:-Jl eill (\) JfuJl

.rl,\.:ll o.:t-1L

a-lJJl oj-o gl .ri.$l l...*rtft --,r\a*;1r:-l d.,)U :1.:cl 6 Sy :.li:-Jl .fi:tl
sUJt--:Jt a.r..1;l;-\1 Jylt .lr;t zs]\;-11 t"*rtffl 6:tj d.,2*Jlr*l :CJ

4Frrtu!

i,t_r j-r (iJ*iiijl i,rt;At Sy: :g*; +.rl::Jl 6;Jl rt i f.a{J :eUJl Jfult

._rGY' .rle ;.r.i.;lt s-1. t.>vtLl

1t ; j(:Jt
A-,lJJl 

CJ-1a

gultai{t J,idl .nirll

,.:'bJlrll V j t* c,rt"4llru I{*ltcr a-ir l-.F

,t/t'-,-

!-jy>ot orlp

.:lr$1 619+ J1!t :lr;t

-rKr!t z* !-JJ\..:tiJt^:Jl

1T



€-Ht rt!!l

:strJ'trll I-r-rr* ?J4b

Cf ,ri ,,I.c *-Uf ,-e WS -ri,i *->V,-rAt ;r" "r*.rt ,rJJr L-!F *J-rU

ei;j Jt-eit) (suls Jl ourJr ,j-f> 4a: Ci d U+;,tl q-rt<'Jl JKrl

.(Martin et al, 2002) W-f s.rur,,rl pl-r*-!y

.rurKlt-2 .rl;-r.iJl ;)' t*\) u'J, Jri" t l .& 4f & 1Senn,200$ ui

4t A brr. Jl ail+)! c.rl.$l C)is &t*) of 4 a"-u.:-Jt ayAt r\!
.'Ie csrrJt J,tbJl dr" et-$l V jt* J1 1Turban,20027 tb- ,-p 4l r"a.irJt

-r-cl3i c6;a-*!! ;* }l Jh.- Gl e<> eurlJl llb ;. ;-.lyg-st +tJ=1 Jl ,p: GI

. rS 71 e\ y\ 1 c,>\$, |\ 1 -,Y La;! l1 .rt{*Jt c.r Li lJl

t f !.c ot ;JJl q-rifu ,)f ex"f p34 ,a)tLt a-lrJJ .."tlr*)r -+lr r.i

!t(r ,i :r"*-.lr s\ q-Jt t-g9iiL, rl_ry .r,lyrllj ,Ft-rl & e,tl t--rtful

d lrt:r LJ cQct-*,r-lr kbUr WS W.fS.:l,-;JJl C- U}- .". f+ dl;
l)1;l Jf .rL.b:, ut{i )- a,aLr.Il 

f_t a\\ 61t U W J*i:^Jt .r$.-e Cit ,J-"eJ

'J\; ti ':LcL+ 1i

: sliJl'Il V j $ d,r!4rlr:-ol

K 
'*, 

ra-l;.iJl o-r-" a-U .rt yJJl Vj& o1.",)l;:*l .r)t rt^lel f -r;J

: qF!

: qrrt*ll 6)ti i5;trrt - \

tN\ ,-t Jt J)- e-. a;l-r-)ly .r..'t lt Jl q-r'fuI ;:tj ira'jlr*l -p';

C!^#, s-iuJt rtl-rJl 3 i.b.-U eV (s t4I es 5Jt Ot;rtl *r!r<rtt .,;t-i:;Yly

:...it.ll ;;ll u\rL,lJ ,L*! ,) a*1)\ i1:!l W-y l'-r-r3! Llil

qr



.1Narrayan,2002y

ths t4I,Je LXrll -r."r- !5rfr;fu! irtj +.a'jl -?\ op l$ilr rj,t ,ry
,# 4s r[ a;Jcr.lr ks!-r gt*t*i-ly.rLJJ,:! 4.?t-*j-l -Jfi J-,(:l Gt .r-*y U\,..:r

t-r-rfut ;)q.al  :it+)t ,rJlt ;, rr-r.c (Khalil, 2000) f , fis ($*iLrJt L#+J

:JUlt ,*:lt .rlr

ta:"a> ;rtgJ v; t<*'; il (dll 3 i-'b;.Jl 1"t5 tozntlr:-l W) jjl

.4irJr

a,&!l J4i 6tt ;"(Ut dt- J)\r c./ (4,-LF -rtr ,t_6 g alalr .rrL;

.-tJitJl .-* ;/:itill Ct L. k&

a:Jtr Jf"-i U) ,t' ta:$e Ap ,f $ts;:Jb Cr{Ji & e i^,Lult -r-eu;

.ayl a^bu t<5.t* ..ri ,Y FI vr.,ri u"t GL tL aL"* ip)

A JC )ri J2;^4 a;i <,r;UIt# d-Jl6*r.6;-uJ1 d r-rJrJ, L.t:ult ar5ti

lty Tacit knowledgs i+*arl *At tb Jl alu)! liA (d*:Jl

.1".l*l;; d*ttil sle ti.41

: J:lt J.,-*Jt is;t;-rt -Y
c.:,1 $t t5rtft ;..,U,.:lr ++ l.r* Jl & J:!t JFI 4F t;-t pp ;t!

6;,qV._.,.rrtll Jp orsl e a^,Lll t-€.6l4tr Jr*r,tt Jylt ;rrtJt e-* ,f Jl.ts

Johnson & ) .€) o-,t+ L*ilr 6r- ,P d qrKr" u +^"tr \rj
1Scholes,2002

Jl .rrtll a*t- k . ;F -ts\A L.[:rlll ,Jr tJu a'r, SI e Jti .lyll ,-rl

et.29j\ JJli L.Uult .-J eUiSJ (i.,L!t ,k U a]4a i r. !n 4 Jjbl c;,

c.," {&Jl JtaJ .5f ji1 .rr+Jt rly rQy ;j:Ll Cr-. ,t\ ,f )-a! cq)L.a$Yl

+ l" W fu (a^,Er-U Jylt l,*-.lt a":*;lr:-t \-e-;.la Ji F- Cl l{t}l

\t



lJohnson & Schole s,2002y

i-*- v ,P ,p iJiJr .rpu 6Jr1 lPioneering ;;r ,l ;rq;r

t, lil a,pt-r CtUt ,tt ii e LL-* ;rtn ,* &Jl i*JlJ ;.r.jJl ir.zalU

.;Jr-ll of lti o"-:;i.'tL oll ,t L,h:!l rrt.-u 1l ol'** ir-"*^ l;.Le

eiLo;i 3 4.rt{ dll e *)-Al ott-r:JJ o1-':{ ot-'-.- J4 Jl.:11 J,* ,}
.6.ps,MicrosoftJ ,IBM r[, e)^'Jt

@Al etP: ;4r+l ,>t"*jt:(j,t1 rptll rlrll $sr y ,(tt "r;t-tt

.a;tit Cl z-"V 6y Lrp iJull F WS

.rt'..::-lJ r);Jl ;, * ,-Pl;r" Jt! p-u," tpjJt e:lJJ lit{Jl sl U-;Jj s!; -
.f:t- JE+. t.r; Cl ;*iu!t

rt iJ- lrtii L.UuIt .;4 "16*r. rtjLiy t"r*, .rr( 0i Jfu" Jylt l,e.rlt -
+s?\ ,*v.J .s;!t .rt^!ultc. ajtill A e

: !=a-j-&t druJb,Jt e.4t;-ot -f
;*. vJb ..rLiliil" tif ,rb a*,),&l .:uJl*;Jt 1Oliver,2001y ;-"
t"-r'JlJ .rl-:.;:!1 ub ,l ,-ryl.:11_1 tfrtjllJ JrFl ,r ,f e ,t.:b o6-*
,6;l\ .>6;) J)l-.;J:lJ c;a.-itJl 6. -rl-rit-; oQ Ui ,tV V-l -t-es .".r1.-t*lj

grtJty .rlil-9'-Yly 6,rJl J, a;f:r yr*t -r*i; .rt ;(a ol-r;t*:.ll oi." ,li t^Ie

;ry. a**v!l) *")_y'ls zJ'-,{l.rUU;Yl J){- .f ti z*>tVt og-i eiu,.) zE:c;l

.10'Brien, 2002y .s;!t .rtJirt; uJi;lt

;{1 Jl 5-^t.J/:*,.ry :J;Jl $t*:JlJ crttYl sle r<t 4i.ttJl .>Qril .ri e-t-.: y

L^rrir.z-J, iE*J, d', ki, qilrJl QVs a.+;lr:-Yl tail-r,oi &i4 ,-h-l

Lr:;l-7. J}- ,n U;U:.ll all aa->ly La-r-y g!u-s Y .rLJrlt ,rza ;l\1 .14j'j.*

J,''-"rlt Jl 't*l kL4 criJt J"!t ::lr.lJt lCompetencies) L^iu:Jl Gyt.r.+1

I

to



ilF)V (d,Ui .,Ie ,t Jlr" .iJLall 7W1 s7i.rt^,b" y +:'-*t-rl .rtlJt--:r

oJ.4i ca:tJ;1 ,-r;'tjJl .rt--l.".-t a*LJ -r;tall ,r .:J-c 4 !-e ATM lVt

F+ t, br*,F.sjJl 7!l tt-]1 ir,a. J+ .r bjtgl J+**tt,y,_l Vjt'Jl
jp & L#U q-rtft o-ta /r; d./ la.*+ ,(--rJ a;i .-ott*' e 6t,A

._r-d' W: l_r: Gt -r-* irr*

g-rt*:Il :rp" .:,u,E:lt t# Jr-tr,tl iott<tJl .:t-;Jt*:Jl Jt.(;i .r 4.r,Jl Ju,r

.:,{l} e..r <Co-Production; J-;:Jt 6bYl clConsortia; J--11 ,,{;')t

a A-&" .5iJr UJF)I ;-rrdJl wj.a-1.rt-rJJr Vjr* r_rLr, ,-!t 7lt z+l

Johnson & 2AA21 4rl1 aJ-J 
",s 

u.tLt & Fl 1i o6; ux-

lScholes,

J, .eJ i4-r-c 6,ilj: kr.rJ ;Jt*rlr a=.*;lr-l .r", dl elflt ..r, 4&Jl -r* gU.rJ

Jj..Lt co+/l ;.i-cGJl g""f cL^-!.:Jl L,E:l.l ;r$ 71J t,>1\j\\ J ;.frt.:.ltt rQl-l 1-t^

(kI' a:+l J}- .-r +y ;-* -,Lit cot(ft ,y +-)-&l 6-r-et-ij! e\y$ 
")c

@i & -&L-- lr ,llnternal Competencies) 4.lduJt i^trlt '>t_,lt* s-yb:

t)aeAt 6V e, zEt;, (Wtji g; i;t*lt ;iJ,ij cujr-ull .rLJaIl 
"a| 

;-rtt-lt

:;l;Il 3 v-t+ ;* -b\:,.,.r 4'"r5 ,F @ e-r- <Co-Specializationy

.1Oliver, 20011.(Johnson & Scholes, 2002) q<*" 6tt

ii:-Jt*Jr a;Jt pjaar

& f ; q."+ ,.ri Yl :i!*rkJt ;tl lJ,#" cJJtJ +Jl -tV1j)\ )Jrr dr, f )\ ,*
;;Jt ur,o lJohnson & Scholes) d't{ 14 J-IJiJ daitill }o At;lt ;rtr;
retrJl li^ .,-6 ,il i)l & cra;dl a*,E:lr k+ .,*; +Jl ttJl t i ,rl" :,,.iLuJl

4 +elt1;-rr;Jl ;..,l:Jl 4 j* ,ti;r1p g. ,d:, s\ ,f ? tl o,a:-t, 6-* 'P
t-z'-l -ts't.lJohnson & Scholes,2002y a.;>\Jl rrlrJ.l ;iJ tl;Jlll ;Jl
;:i b-r \-ei+J) q*ts)l ',tIJl * ;+-r* d.,lrd,t .ru-*j-l .3 t lull ;J$ Gi .,le

q1



Barney & > t^r$ .rL-EIl P !1 a-idl ot^Jtll d t4 JJ*. J,'(2 Y

.1Fuerst, 1995

t-rF ,:*b: ui ,* -p -.,t ,eJJl V j-E jp a1\.1\ L.-;bJl ;/l t i

lS,-,. ,#" e.-,1Hicks,1993> i*;uft ,Jt dtJl fr s\-t pa .rt"eiJt

Jy- .r tiuJl ;)\ .t.rs ,te 4.rl.;JJl Vjt* ets-jl;-l 1g 1j$\\

;;Jl o-r.o e,.r-+ ;i Af, v ir* t"l.t .-l^-4 &Jl liLr.ll aL.:iltt Jt^.g!t, .r$Jt

;+r* yt."-et -rJr;y ct6.!b ,* ,|-.;ril\ d ;+-r* urt L.b.:Il ,-)d: Ttbat .; r-1.n,

6:r.*y il-:;.lt ;etj<Jt ,J -*.5'Jt li^ J*, o-6 "rtt .(Yong, 2003) i>.i,.:,1

.:t*IJt ,Fs.;,Jt*Jt jzjl) *A\ tks -,l.(:1!t Lrb;r$Jl s-rs,.rt-*:,It
i..iL:Jl ;/! uldl ,*A\ f^! Cft '1 

t.jt c ast:jYl ;:!; JUJI1 i*b)l
: .rt ;jJl '+j,& '>l*",i|;-\ t<;;'l ,:i;(l,Jtl

4J+uslt igU(Jt 

'"jr; 
-'f

(5le a,.IrJl ;J$ J)r U \.eiil Jt^.glr .rLJd .r<.qCl t.lll f^i ;ou<Jl Jji
.r!,[Jl .nS uz;*a L.tull l;,,i c.rtf ra*y Fl .* t-srJ dl ,rl]l Jyi:-l

Jfu ;+"'-iijl ;ouir ,-r! -r4 dJJ.iJ ,1Hicks,1993; ;rr+t Jl ;'l-)l dJ) qrtj)l

a,-:tjJl i.i,a 6*i*:J a."u.:* i4-.i\rl! ;iJ\i, uK.J\ J\4 + qt$ oF Oi ,, a^'U"tt

el aiJl)Yl .r!"l-r)l1 Jt^tll o?-.t +14. i-'LIl ItJ .lif .rt rJJl t -rti
l.5 e4t g+: ,>l*\vl 4 t.--tt(al g*l!l pl-u..:^"!r ;r ),r'.'ai ( aleu -51 e*
A Vl e^,4 a1-,11:)l Jttll oh4 a?,r elKs.rl-.11*Jl aob 4 ,kw -*

.1O'Brien,200216b;!l .ruL Js;rv Jt-";Vt, trJl ilr.6-Jl

J)f .f oe( or,rlJl U-rF 6le )L.ie!! Ll.udjl ;ru<Jl dJ4 dli ,)S!:

qV

:qJUJl 
"nrt-:Il



,.|-rL i-Jlll .rl.- ,*Il &i1 ,: uLr.Il Lor;ly. JXr-y a^.bll 6rtjf orlj

C ,csr-!t .,u(t, +"j..!tt !.,,t.:)ry i,l.;;;Jt .itit ..;li; Ji" caifu:,;l<j

..rbr*Il 6t_F U cSyJt .r- 
"rb.J-t-+t

.rt .tJt 4 e +*i-J-l & ,>t;*: Jy- ,-r" :..,tjll :.LJ\J .:$..c a:ii

,!t +:;n)tCl-tt;J r, Jll + ,J!l .:\y)\ pt.i-:.:-t-f (qrt-.:Jl, 4JUl

Jl.--*.c!l ;- el;;-)t; .r!f-Jt .i.,i;l 4t Jt ;dll .iKJt #J ,J c-]t-

.+.t)l

1;- a*: t a1u\ 
^el+)\.ilt 

aK.i ;:tcl 4 et _$t V i-J,g @
l-c. i>.t-;" )t\4' J" l* JJ4l\) o.,l9ll 6 d",,Sl-l ,*-J-! .tt:t a$l

.ul<Jl Jt-4 4 a,-:[.all 6,r;z ,S ;'la"

:irLJl lllJJlt S:jz 7yt -l

J*! q+ t^; ,iuJ c-.r Jt^plr .:L,b,. ,l ryl ,r+!r ,:s-i "r-i ;>r,{t -u

;>\f fl *t<. # U.rLJilt .ii F- k.4JLo i.:9 .rs .rt -r-y & frn
,rl"y .lMetawa & Almossawai,'1998; taFJ e),\"Jt |b.ts z.t*Jit a4J;\

f j \-s,nr.ti U r,uElts o_yj\ ,b +s;'. ;.:y'I .t"-p 4.rti):-!l ,y f)\
Jretrilt b;!.-tr e{t ,t" +) t-f 'o>}-l iS i,/ iJl;ai iJill il"r"oi ,P'k
j4 JJ;j\ ,b vs v e"-At r.i ,u- W: ( &Jt (-rcljltj -,lrrJt{ ftl)l
6"bj;t+l ab'.) '!)t).:t-Idt Jr,jt-lj u*\sz>\* J;.;! u-tJJ y.Lt u,-r,,.i

o-* Si jUl. oLiy 6Jt-r..rL.r-+ eA .Y :. .Uull ;JJt La_n:cl c,.:4 Jif{rl
.llaudon & Laudon , 2002y #t.ii

:lQXt .,le 6J$Jl 
';l".;rl -f

,p- J\,-|4Jt .r I cl e4- L.;u:Jr ;-;lt Jt+ d ,e!r 9^l "r-i ,t(4yr ,--

J*: 4y 41 & rt(llt lSmith, 200\ j*s ,-,t(lvt e r-lt .rL,b.

qA



d -'t(+r :d:JuJl 1r;!1 6., i,s-t1d ,t(aVt U, or(. .r;, ,;4-r-4t ttKu\t e*h:s

Harizon & Samson, ) '#s 
g;r1:l ,rK1l lr,*ly coltJt 4 rt(at ,U"It

,ti)J d,-rtKall .:l;.r.iJl W e /'u .:u$t t -r-rfu .rr{ oiF",:lJ.iJ Q002

F u*tt q;/l ;-rrtJl ;;,u .rt.;lJl Vj,& F e..,- ,;(f .rUiJ.ty

ol-r-yJl -rs lt-iS U/t "i,ctj ,r,b: .& ot -$l t-rt* Jr..J t.f s-1by

;*Jr no;u .:t"_$l V)t* i;i ;e ),'2i (r..,Lrll ,f-b ;aLtJt :trJlly uLr.Jl

aK c.ly ca^*il 1l)':lt + 6;!l .,,LJ;'l1y a^.1ilt ;a11 WSIS a^'L-ll ea1 dJtd'JlJ

.rQYt c5b i-E:Il 6rr, re{ tJ Ute Jiq]t

:lirtJt gL",l)rll

# ,ys c.rLl;-rJl cr. {-t'Jl d l-ns l-tiAl .ri,$l t-rF at'y jt- -d
:7f lt U,6 J gj4;Jt .rutr-rJt

o",tll oL"rtl.tJt -i
q-rt* ,a1 ai)\'Jl oLJ C::r t-.P JI c.j-l^ (\ . . t rJyt-; Lolr.*i a-lr:

dJJ>y cep.:.,;!t ;a1'uJt og-i 4 rl:lly qr.J-rJt ..$-ft, 1s*;l.r:-!t ;r ,f s oL:JJl

o.*\r;)\: /lJ ,)l.Jl a,.r-*y o\*lJ\ s!t+ Q \4tt 4) "\:!l ot;3" l.f b\ ,f
;SJUK ciiL*Jl lt-clt .7t*-el ,>1.s5:1 .rt-l,b ;.;+ dtJlr ra"ltll .rty'-illy

d/ )Jr J! i-lrJl rA* $J ,415! gu4l1 ,i:Jlr i.*)r-ilt1 e)\-,Jt-, Jib)lJ

pl-r*:-l ,14 ar:t-a>! allr .rli \>p ai>,s- >3*1 ,>r'abi Ui t**i ot.f ettiJl

;*ri.ll-l a.a;lr:^"Yl .rt,iJt*;Jt ^-cl-l-t 
a"",;lpYl iJJ 4:s tAtJ.:t $l V jt*

._;ikJl1 i;K:Jt ;rto.al al*Il ;:it-::Jl .:,te.;l;-)tl +:F)t

cJ JL.j:-!l ir, afi.;ll u*;U 6!y e j J-:b (. .\" c.,"Ler) J1t- tJ

a,*b att Jl 6;rlr Cllt J)-.r "t-zrl a-tr.tSt ci.r.o t^.f ..:,t ;lJt '-.i -&
JJi ki di*+ &Jl lYl e+t Jt": q-!t otrll c.l .:t;JJl Vjt* pk-! rt+iy

Jyir-t e ry*!.rU)\-l t_rs Jl L-lrJl d'c; -ri1 .4>r':ll 
^'+)l Jt fL6-)l

I

qq



oW-l\S ar2-;\r*!l .>k.*ll ,s al*l-ull aiy.Jl Jl eUK-, c.:t 3JJl |,,-rF

'+jt* -i\ urJl (Derbas&Elsabb agh,200l) -,r, i::*'
,,t $l t"-rt* d4r aiyr EUa ott lil lrJ&. eUK-r :*..iL:.Jl ;-;ll L5I9 -,t yJJl

A AA\ 1t!"Jl ..rt-f ,su ei J!; .a;:;!l -}rt ,!l aW ,) L-j$l ;At J*A)

.4*jl,J ;p 6":,A.:,t yLll 1--r3,* 1l.r*:^,1 4'L*U orrlt

Lb ,*,.rrr)t 3 CAt LWt .ri 11 LlrJl \dt c-L?j &Jlerlljl orL,:,i ts1

.dU^ ,ri t f.;rr tl 4*ll Jll +- t-{.$J #l #ll .:,t .i-!l P f&": ,:b
4 4 ;_r* fi c,;t{ r})J ,Ai a-fr-rlt a,.rt\) JU}\ .:,l-ti d^t qJ- o\-#
rr*r'* -i'J orl ipi .u-tLt 6:;,* -r+ d ,JUl ,"Jl f c.rr.$l 

'--jtEJ
.,Jlll 

"b 
JUI r-JU a".r-!l 6:y,* "r+ 6 ci=;t,:tl;Al Jil,Jr i'U fi oLetJl

.rl-$l i.Jalgt-u.:-"t sp;e -i;KJt Jl gjr^ r.at (\ 111 crf*rr.; a-\;r l.i

,^b:i ;e .,i:it, c6.:-r-:ll +-;1r* cgryll *lt JL.:L"!l 0.4 e t*its 6l:il

ib+l ;.:Jl di Jl a-lJJl oi-^ c-"el' -riy rej;Jl u^ cJ a.J*^Jl .:l-;JJl Vjt*
a+il J" "r,-"uJl u-rr"rll lJ*.:--r t.f .04-u !-iti 4+ ,4 a-11J1 J*i d.J"Jt{

6i*A e!\ *i $J (4JL.rL l$1J 4:rl))l ot ;JJl ;...bjl1 i=I,iu^:Jl -rurlJl
cg;lr-! i.,U.;!t c-b;rt c-"- cL*iLi olrif .ru$t i"Ji:! g.,r pl-r*:-l

r -itJ ;;, dIJt ,lf.!l .:f.;JJl ;,^,bji rbsi l^{ a*+;l;,l (rtrJ 4, z..ifiJl

.s)LJl J! a".till .:L.r:Ll l.^"o Ct 4r .r"r.eL*i

e*relt cru.,ljJl -qr

a,.uu^Jt a,.a.;lr*!l ,a1 a;).Jl ,it.1 Jl 1Holm, 2003y Lotr*i a*tr: c-i-r-o

ii)*Jl .:l: .:,!3;1r*"Yl r/" 4-r,Jl pl-r-*^"l f JrJ .'!Jl ctriy .:t-yL!l V-lr<4
t-rr* a"+jlr.-l ;at 4.r|4l U)\.c .:y*1 U a-l,Jl c.-zl.* -ri; coL.$l \.-r-tfi

f J LW t-; eG)-Jl el .rU)\=l >j>1 \-\;.1\ c--,+1i t..f .tl:!ll .rt -,jJl

\..



,:.:K 1o..-\. .) e ,i,iby:.r-e -+; Cl a.dl Lb Q otflU l5rrl
oi il- J (F! cl.:ly et $l t"-rt( .-,,!3jl;*l c* ai)\*lj tflr:l ,5!t
a;-r:" Jtr:! ,>t-j:*. o-*1 Ji-t JbJ, (o . .) U -Si k*i J-r Ct etfll
t,-r-til ;)J4l .)Lu-*i-Xj ,Fl cl:ly ot -,JJl t-rti as4l;-l 

"ry 
ai>\'lj

.ai/l ;rl)l1 -$J1 J, a-|,s &W Q o\.rlJt

J*b Jy u)\,Jl ,)t* J! *r"r^ ;w lVargas&Bruque,2003; a-l;.: Ll

Vjr* ;U # Cl olLJ-t JJit +--tJt ;|\ J*;/) .rt _/*ll Vj-E
Jl c--dt $J .Uq-l 4 ,.*h|t:t;Jl a-c-1;Jl .rtfr-:.lJ +itj:Jl ;j.ll .Jt .-,t yLll

cr*-it;Jr ;-;11 ,J'ot rJJt '--., ,& \'i;i o,#\ ut qrid,/ dtt 6,L;Jl ;, :-r-c

;A\ ;g c6:"rlt ,pt turJ (a.Jtlt ai)te .rli 6;1 S'ty.dua ,ti Jl .ryui t.f
..rt ;JJ! t-rt<:J z,..ikJl

,ii e.;-:it JI (Idown & Adagunodo,2002; a-l;r ,-r,r^ o\.f1

kr-r+ 6lt .rt -rtl r€ d ct-1*; A AA\ LW\ -f 4l ot lJl !-r,"*
;Ut r 6:b €t--5 6.tAl.rt -rtl gl .:,t ;JJl V)-& ;l .rJrS),,j!l
i-UJl .j-rrt .a,"FJl ..lrL4ll d a"-r-*;*ll .rL$l Vjt-< a^b:i pts:-t1

k5,,s- tJ GrUfy .rL-r:Ll ;r;* ,-F ',t $l t--t,"* ;l ;)" -i-Al Jl eUJt

ot $l :4-ir5,.j rb Ji :ta*i Eu:lt J" te Jl a-lJJl d'ct' riJ dJt;)\

q]lt Jl*,lt a<jJ ,*<t;l1y c.-irit-Al gr )f c-L& ;rt-itll .jJt4ll 4 i.J"&ll

.c;l ,>u$-J a-y.V 1U-y ,1LAN;

J," ou}Jl t"-rti ji;tf ,i Jll oj-^ *./,Ut di a-\J-dl c-*1 LJ

vr)r* &r jtj Jl ;rJU! ,$t )t+l 4 b/\ J, d L-uIl .rt -rl\ Jp1

.;-r"r:Jt ,ts u -5 J<A qJ" r.:q J i)\4\l rf-b ;r;*;Jl .:t rJJl

Fl rtll gr-u:^"! Jy- ,-r ei.r.a rii 1Shore,l9961 uta.i +Jl LIJJI Li

,fral Jl"lJl SV' oV\ ot! lPorter & MilleD J+ U or-sb f giJt

\.1



.L.itj:Jl €VSi :*c ,F\ J" tr6t-!j" t' Qrl-r-*:-"t n,t(lt .:t $1 l"-rt*

4 .rt $t ,,L.; f.ir.:; k+r L"lJrlJ a:-{ a--bb (Y t) ;*lJJl oja c,"+ -ti;

th eJ4, +Jl o.^ +L,E:lt .r #r;Jt Ji Jl a-lJJl c'J.c; .$1 ca.>,alr:.,V1 l+-t!t

ert' J.P.rL,L:lt oi"a ,ti Lfc-,L;JJl Vjr-< d;i ,* ae.;lr*!! LsLb',

Outbound ) o.*-,ttt .:,14rfl ,P L;;11 LJJ lPorte & Miller;

..rL!.t1 aj*lt 1 llogistics

:rirtJl drt rl1Jl gc LlytJl oja ;q te

.rt $l Vjr* e11 a;)\Jl 
^-\i'k QI^* 4 a**!ty nrfl .rt-tr-tJ\,>f I

pl.u.:.-l e\S,*;,e-!l .:Llr.iJl ef 1c7l + UJ ca-6>;t.:,t -r:Lly,e1:!11

dtt $J c,**iL:Jl ;Al Ji1,Jo G_r$ 6*1a.>.41;-Vl t-€-:rPi1 .:t rJJl V j"8
J? ^- * et: Jl arr*Vt .rLl;-rJl c-Je; ri c Gil:,e oLet-ti 3 .-:Lr-r-iJl ;-J;
c.:t.t.!l 6:3> e;j*. a*VS rl:!l c;F- F e eU;JJl Vjr* a*\ "t{g
.rUyLll t-rt* as4l;,\ 

"ry 
ai)*U a;"r:" Jtr:1 al-i* 6fi eV ,>r$i t^{

.+r!l .rblJ-;!t _A ,) Fr ,l)iJ

f rij ((J*+rtr*!l ;Jdt ;"..rt $l l.-rt* ,* o-f , $j aJt-J-t i-tJJl t i

f .rJt .r),t:Jt .rl-J'Ir q-rrfu .r\*"ilr:."r ,nL-i ._& "iU i **:aU" Vt-f -,tF

,t' o:V\ a-lJJl ,1.,L:J o.j:r!t .-!Jtrll LW:Vt:-lJJl ojr.-:Lrl Ji) (VlFl
LjrUJl a;$.r ,tal 4 .rt y.lJl t -rt* ,rle lrt-rl1 t,l-r-*j^"! otstbAt $i

.i!l uLr.Il .rL.i-J-t *is (s 6e >t,2) V)V\s

:LlytJl 4oa.6#

:inll.tJl *S Li

U 1:*\rL,l) ,C-l\ er- r,/ Ctftl ..7yL!t e? A r:-L,i 4-lJJl oi.a -i.;

f Ct trtr-ll p1.i-*."1 € $J .a))1 &* *l a-lJJl oj-o ,+:"ry 6a*.!Jl e--,-

t.Y



.iluli:ll C- cuJ L"lJJl o-la r, LalJ'ti

:i-,tytll WS g*+

ci*JtJ.l .9tr11 f ot^o a*.1ja d 1l-**ll Ur:!l iJty'iCf dr, i-trJl * Jf"
t -rtfi Ll.r-*:^.l .rtpUaiJl -5\ ,y j-i LUJI r.r^ ,tl ,1 ,G-e (r r; La.:.u !!11
4,Jl'il1 4l "e--b b-r!.-l f a-IJJJ i,*{ i)\4' ;F )t+*l f .u1 ..rt.;j'Il

rta:,. rr:-Jl1 i-crrll .rUU-!l JI (\) J/.1 -*"s .YolY,o 4r*i V 61 , z),t-4\

;b:, reJl 1.:.' g t^f i-lrJl *o ,\;l Cf ,rl't iilii-! (160 ) gl;, f l;

ta"l," 1>ztt)t -t*.1 .1%7\ e;.^; t .ei a;u"t (119) Lc-*t f ,.:--r,,-fJ'uJt

o,(1 r*lt,/L"-)l #*:tt ,itj\ *W * uLLl (13) gt-,ri d^J t-6"9 ,**ilts

..rUF l (106) ,it-"-)l #..rtt 4 e,r.:el!l .rlJL-!l :-r-c

cjsSi*lJit 4r;c "J.6r.!*113 
ioj3^ll ci.lS*

it*j

rlr r:-r!l

C/Uqr-.,i1

ir r:-lt

drUti-,)l
ie i +lt

j,.dt .-,t
%olo 13 20 grrlt .p!terlt
ohvo 15 20 l..rrr!t C,t,

ohv o 15 20 l,- rJl I 6rl*:IJ it<-)l JI!
o/ox, t2 t5 a r(Jt 6rr!t e,lrJt

ohx, 8 t0 --Ilt , J)J!t djl
o/oo, , 9 10 grrlt .j;trt&")ld-b
o/oo t 8 15 1e:r!ry 4 At'o9- JJ\ a*;ll gi!
ohx, t2 15 JL*.-)J LJrlj;J+
o/ov t 11 15 ,j- _4\ : .:,11:1-zJl JJa

o/ox, t6 20 grrlt u,>t-yt eJ"lt

o/ov o \\c \1. t' ,*Al

13tg ct'*1 7s-lts ltylt 6r1,t's , {tys, J--rdl.r J* :#*rJl 6b j -
.L"lrJl ip -lrtall 4 ll*;ll *V3,t).rt-rJJl l'-.jt*

t.f



I

:d)Urrrll Cl VJt-i -

: .rUl*rll € 4 U'V, .,le t*lJJl r:-t-.:el

J'rA L*;l t.La c.J1ti Cl antJt .rta:!11 3*Ul ,-& ,b#::!"ytrlt 1.:L.ell

.kJtS .rJl .:,Ll,.rJl fri & -eAlS ra,il:*ll t rt-rb f.^dl f ilj"c Ab-o!

:t o 
"rsyLt,,Ic !:!r .:Ul,,i! C+ d o*.r-r-rtt oi.o c.,.t^:.cr :d1Il yL.ell

,F\ A eUiy air*Jt u-l1t dl 61se uka C c:-ri,!t q*"*Jt .:,),Lt-ill

.:lr!! a*"l-,.iJt elyz € et 6 e-r ca-ly.rJl .rla;d {'lt gaj:St

.Anl)J)l ael9

i-lrJl +o tlli;,. .:l;!l Ca J*l.f eUi_: ajq'l g13..,rj ( c-?:ajb"!l

. a-lrJl o+ ttll f l=etr ou_F JlajL,)! &\l-t Jtat4t,r$J

: i-,l1,rJl 6lri

,> j.-l ,>*- .j.JA\ -eJ^S- Jlt 1lt .f .:iK-r ;JL:-it a-lJJl 6l:i c-Lr

: tlvi ii)L JJ l+ *J f il.:.-!l,,/ 4"r.Jl rg]p

(.r"j-+! aL^:, i-tr-rJt ;+e rlrJ! 1ara.;Jl; +lFJl eu$l f 8s:J1!t rlt

& j\ 6JL,l\) (!j^-l.dJl A4Jt colLl c,^Al

.:ta.*;lr-l ,.i)'t q*J .:t"$1 t*rli .r$.*;lr-! rlt lj,. ra".t :gtfJl lj:'l

( J--jJ c ,r-LJl o-fl .rW d.,^-, q..a- e--p Yl;- (\V) dJ^-, k-..+ ci-,,

Narrayan, ) JU"i L"lrJl .rta.:l14 ;, o:tir".!! elt tj,6 a;l-:ll c,liij\ &W
,(Khalil,2000), (Johnson & Johnson, 2002)10'Brien, 20025 Q002

;cLil & iS jl C, L*;t:Jl ;-At Ot er.r*ir_{Lr-Yt O" r*\ f.r^ :eJEll r}t
1,2."\ c.-p d1>- c L*ikjl ;;^.lJ:tn'tf _rt<nVt (5ir;rrojt c 6Jt ir-e* , al*i::Jt

oyu,l'**3tJl ;-)l ,y ro Cl ol ,iiJl oi ;re )",2i c o-tJl ,>f) at4', ;-a

l.t



lThatcher&Oliver, 2001y i-iy'Jl el! .:l*lrJlcr.- -r-s-r.Jl ,-
.(Hicks,l993; 1Smith, 200\

: i-rll,rJl 6tri cttjl c!.r.r

& a;qr-lt .pf ( re Validity ;t.:!l cl-r.." .r fU :il:'!l o.u"

Validity g;.,..t!Jl car.4Jl drl r<U ,eL,a>!l €st u;n"(at d/ )J,

t-{*!- f : Qlj c.,leYl ;p ..,Ua-)tlt g^r i-i f rr1 ajt+-}J FaCe

.V|l ,t? ,J.rt*l't all o24) \Ji'Xl al'l*Al ,*

rti:lJ aiJ*Jt ..iJL"4.t,l ,y t:.u-..rf, Pilot Study U1l o-tr, ,rr*l f 6
a"-lJJl ,>lrg,z etV,>slbt't lij*i trii; ajq-)l gl ir-1l_;Jl .rl-rtJl Cf J tl

J<
eUry Ctrron-bach Alpha .r!:ll ,f"t " 3l-u.:""1 6 .r.;J :il:!l .rt-i

Ji:*ll Ji-U -,,t"-!1 a*"i c;! .ri1 c1-r*:*Il .,"q41 .rtj ;,. .r-ffJJ

eUJl ji:^X .,,!r-Yl a^+t) (.,1Y) (.:U;JJI V)-& .r[*;lr:-l; 
r

il'ifl a*:Jl o)JV il iil:r.Il Glri.i.r ajLi-ll .:Li ,tf;; U.ay (.,11) ,

(Zekmond,2002) .(. ,1 .) t rt z-l 1

: ir.g.:*It Utarlt ..Jt Xt

.(SPSS) 4ft :-!l I-JJJ 
qt*-)l a,iJ-! a:-At,Jl-"')l g"url eur.j^"l f

:Jult ,$::Jt, ;-lJJl oWS -,Vls.:U!Jl .lJes zLt* J*iJ/ JJJIJ 
i

ol_rt*j i:!-lrJl crL.jil ,* -l-rg.JJ Cronbach Alpha ..,!:Jl ,-f.t-, . \

.a-l;.rJl ,-1t+i" {

gtJt L-j)t rcjf:)l 'gjlt (arrrll ,-*Jl Jn S-, ,fjl cLa-Yl .Y

.t',$t ilrl!rJ

\rO



ru-4!l $1.1 Multiple Regression Analysis r-i.Jt ,t-r+)l ,f#

.,L ili:*Jl .rlai:ll jl _rt+*) eilr; Simple Regression -t-Jt
. CtjJljirl!

a-r-l F 14 ab J,.--J One-Way ANOVA a;:;!l d/trl #4
j\t *:*

.a-lrJl ,>\xi* ea1 -bg1!1 +j )\#\ T-Testrq*t .o

.r

:et"atAl -rl+.1.1 i-,lJJt eUJ #i
: i-,11.r,!l * oaw '-.b1-\

4!a+bJ)\) ara*-{t uauel\,-* a-t;Jl a-*e rlji gjr (Y) J1-uJ.t ;-
.{pjt Aj:-Jtt crr^J':Jt C7:*\tt c61L\1 cr^)\1<,".:J'1) d

t.1



(l) J.l.t*t

z";rb Jrl4re;u:Jr 
"a:ta;,X 

L; a-'rrl' i'=f rrjf g-j3r,

.SPSS Ct"-)lJJaJt ebi :ldallx

LF u (vv,t) c.i! q--r.sf 1lY; 3! rfrtr r-r-c rrl (Y) J!-J'l J/ Ji-li

i.*t "Jr tt;I 7-# d/ (\ \,1) 4 a...1 (Y t) d,lull ,- d' J:- 4 a.sJt rl-,rf

i,-y'le*;Jl .rtFr jtuJl

<i g*t

YY,1 Y' r:l

Y' .;-" f .;, $i
JaJlt. aj- t.- :r-"f.

\ V' t Y1 a.i*"o.-a;"t\

\ Y'f \\- ;{11 a;" ol

e\j* o 6" )si

6Jrl

.r1;r-\ . -.rl_g;-o

Y\ aj- \ o ,, Jil -.rly* \

51, z:."1t

\ 4-Jv

dj:-Jl

tf'"thtJt

\'Y e*,
vo ,,",JL(,

\'Y lLe.rL.l-1:

\q Y lF -*-t"

.J'*Jl

. -a.b Jr

Y t'to ,l-t-' uiU

\r 6j\: 1tt

*PtJt

.rt _eJJl Vjr* 6;i$ J.r,

tt Y ee)

l.V



t . -a;"f .) a,--r^Jl a:;Jf ,ti i# ril At ";* -.* g+)f ;I-" t t-l .n;.ir. a*;

Ji & J-i,- l-r^t c(yv,v). *.s (,) :\-5o. J1!t ult ;& d4- ri (a,-

,b,- a;t.t- Jl ,ruj ya 8": (ut,-L,r.) c,.Jl a:iU ,[r- ,tAt t-Jdl

.q,"l4l .r1:L6Jt aL+,,. J-i_&" $s,["*;p k-.."'tr Lts g"l +Jl .irL'"fl

tf t;,,;,-:Jt:ll 3*;Jt ,-& -tJO cc,r^J*:Jl csy:^Jt .** i-l,,Jt a:p gtg Vl

1r9 1Vo; ,\-5o. ,tt.r-lKJt a*r, ala. ,, a.a a."lr-rJl a-g t\;i UG Jl (Y) JJJ4I

U L;:: &Jt a;rrtrl .irt4l! a.."l-!l i4*,iJl b:r JIgU!.-.* )J+J (V.,4) 4.:*j

.d4ii":Jl d g>i-r-.5 (.ry-_.,_JlK,..Jt) LJJI 4*rJl

a,o 
a-l;-rJl ary lSI a-;U ,tl-b-y*i (€i^bJ)\ aj:Jt .----4 a-lJJ\ a:p 3r; UI

Jl,rui 6v,:\ 5ku 4tt,Y) i-"-! .si 1tv; rrrr' & e-.- (rr .-l -t) a,y

GJI Jt^ell .r!t41 iU:;!t r-r-:.1 trli; ry.rrll "iJt,"It c.t pt.;!t a ,,r.At.:.r,Jl :y,*y

' .jJLell k "-.,G

: i-,l1,rJl eJr:-i ,J, dit")l -Y

L"lrJt ry t\jl .r!b) q_.,fJt .rtilr.+Yl1 q{LJl .rt!-/l (y) J/41 .1r1"

.e;:r!l .iJLatl 3 t44b:1dr)UJ! .>t JlJl t -r,;* +9.*;1r*! €\.:tI Jr

\.A



ct,l cJ/e

etrjlrtt l-JJju* oirgtyr) L-ttrlt otity'Ilj 1*tJl ot!-y't
Jrlir
d,lrJl

!-y'1
.rtJt J'iLJl jdl /.^:'t j'fl 1,:-jJ* olaoilr:.rl

!e r r-<rJt 6rloi io4;lrrt

t tq .i,t!l L6:.a=,;tpr 4 i," u"i ior clvlAl \"*)6 )* ,/ z*3X o; .l

1,.1 .i"-rtil ;:ljll :.a;lrrl ,fn ;r k* ,>\114t1 ,>\tt){ s*}l iJli .\

t,\A L*t,:(:J1 i:r,;t\ .Jt ijt\-^lj "^.*rtful c,\rJo:J\ a51l.a*jll fF .f
.;rlr.ajl d kjulY a,$:ll ;;.6*!t ;;li- -u e;rt a*j\t L,a> f 1 .t

,r.$:J cc.t-$l V j& L^jJl 4:Jl LctE ,r fi! l- Ji -*i\\ ,^:;;
.+lF;l;u

J.91t J,:."lt isolr:rt

.,,jLIl |e,.-:, OI ,F ;-\idl .:,L;IJl t*rj.* J',LJ rktl ttL* jlt 
"f-i 

.1

t \i .'^r+eA k;!.,, c5J tVt:z-t-,6 i*1J) Jylt .:l,:'rtt 'a-z;t;-\ eV .v

t Yq
L].L.iJI ,l ". iLjjl U)ri jp *;rJJl a.*jll J1!t .Jr-:tt **ti*l fL'J .A

..1 ,l^; diJl

r,1t Vt)54 J;!t :t,,*rlt astilrrl 6:l i,r)tlt ))l,Il; ;r$Jl a^*$l di:i .1

.crt rJrLl

r,1t .,:lJiJ eLlt e*r3l LJt .:,1, ,1J1 t * J t:'(tJ :,-tjt a.:,ll &"r-.:a u* {l pp . \

A Jt _f-$ c,,tiJt uJt c.rl*ar{lr:.rl

.i<;1, c'UtLr;-uU el,^l cS7\ crU*y a. 4SG crljti;l i*jll -!jll

.,le ,L"p)Lt oVt-f c,t*v ,t-b A a*JIl .:UJl-*Jl l?,+lPl ,F .t t

.if ;jll c,l, y'Jl !* t rr*

Cf ^*j15.t[t 
-o-rl-i!l crly.ri JtF ,r r*;11 c,UJl*:.ll c!>jlr-l F .tf

.,ts;)l

g iry'l f-8./ i*41 d,t rJJl V 1Jt* c,tAG a."4t;-) ,ft . r t

'.s;!t .)t*.91t

r,\ \ '*A ,srl .>V-i, ( qj6 3t! c,1! z(;* glts.a-jll FJo . \ o

.A-/t Jo
r tq .JCldll ;.#*!l d,! ,LEJI ,lt ;, ^*3\t.:l-;Jl^:Jt ap.;l;-\ F .t a

ptrlt Ja-"y't

. SPSS,jt""-)l,lJ*:Jl Etr :-,-r-alt

'l .t



4 Jrlt rp]t c-L,l $ t-rrful 6.:tj a"a.jtr-t ,ti 1ry J44t ;". -E-;q

dJ (.,1\) f-'t"- -:\f\s (t,\o; U 4LJt !-;'dl g! e-.- r,;;r*-,It .-trbl

.i^ t-d<ii +Jl ;,oJ.Jl +/!t ;, oJlib a-l).tJl a.ic. rlril ,i +n" Lr caltr a*:

,JLtJl 6-r- Jl eui ? 6F. Jl ,*"5 .a-ir*-lt +;rr!1 i)t*.^JJ:,.,;Jt, La,-i;-!l

-i;,ri q;:rtrt jru^olt U 6'.x*,. igjJt ,"!1 (d)r!l ,: AA\ ltUlt tr.ra^a olt

.tiu:Jl Gt s--r Jr* .: Ut^riet)i ,r-b u q-* a*;t;-! $^;;

e-.* UtjJt a;rltr .rrG $ Jtlt ls.At ap;t;-t ..rio>/-'f JyAt , 'LX Ls-

.:>tilb.:Jl zs*;\;-\ ,>rV f (. ,V \ ) 5tV ':lf\ (Y, qA) tJ dtJt t-_rdl &
r(.,Vy) €:V L-t\1L.) c(y,1.) dt*-!l t-Jdlg! e-,- ;ra!t a;]t1 a"-r-r,fu!

€tV 't\/\s (Y,1\) d! ru! a';* e.'>{:Jl .r!2.;lr*)\J *.u-ft -L-J;I! ti
J,f .tb r-l_rJt z.q:\sl Jt &,-!+ u c!b)l a'uoi alLr a-rr cJ (.,1A)

.J Vr-,,!t i)t4\l e +$ Ji e<4 6.I\ tl))1et $l l.-rF --,t a;lr-l a/!

ll.



ir*iu:Jt 6;Jt ,,.at-rl qttorlt crtitralt3 ii{tJl c;G-y't 1€; J/*
jr;tr
dt|'|ll

!--,Jl

,lLJl
guJr Jrrtr /ir-.!u:Jr 6;Jt y-.1,

t \\ iJ.i.:slt 6rrri(Jt _;,.';lu

qt t..r :^*3^n i:Fj:Jt -iJK:Jt ".-;t 
A.ru!,Jl Vjr* F-{-.;.\A

t \q ..rtrlt rou;1 ;:!j -b eu$l V jr*,|.".j . \ 1

,f-!: ,11.9-rJl9 :lrill ,H 6?--Al lsf .rle .:,t $l V!-{ Jt-'J .Y

;*41
a Yt .rCt r"; .fi -Vn .rL +t JJt t *rr* -L'i . y \

t'\o .rJr r-r,:; d; JJ;' *Ie uL.y'Jt VjF J*"i .Y\

,1r .otrrtl /c,l*Cl t:b'z;ili.:,U1JJ| Vj6 ,bE .\Y

, YI ;v,sLtis1l. 1-p
qY ,-& t+rt't; g. otr_$l JrF Jt"o;t eK.; ot -$l t"-rti |i .\ t

.arLJl ,1J,

t Yq ,-rti ,Jy't;"r-t; t^ll i,gl ,ril + olJt eL;Lll l'-..J.r5i r'L.; .\o
.(ir-Jl ,ful ,.Pt

'Gf 'U'!l J# a) dp Cl |e'tA e>o crt ',lJl V j6 .r-r . t r
..ldJl

,>Vt+ f crl^:r.r,I, ">tJt : l-:el l*1:;1 at;lJl lt--,1Jt* 4]t .YV

.i*4r
t,rv .le"ul ; l.;1f ,.i!;l.l c.t,.r.!l Jt-?!LA cl-r,LJl VlFr?r;.\A
T,, YV .,>{-JJ uult Ldl /F::ll q,lL+ .:,uy'Jt V}&.r-l .r 1

t, .v rt(itlt .Jr 6_yrilt ;1;u

t 'Y'
.rli ;4r+ ob.:a /c,|,-r* lbS Vts!;rr ,-:t.$l VIF;'<r .f .

(i+J^ \! F ot-.r.+ -rK:,l; g,1&1 frt!
5 .c",rt<+t ,Kil 4i or i/ k<J stjt+ ;J'ti L* $l djLi .Y\

. \Y ta';by ctu..:,t rJJl JrS ,rb ;J$jl i.- dJ .rt-3Ltl V.J,S; Cf .f Y

.4rlK'l)t ,J,,s sF
r,1Y 1- d;t iJl .,le ;J$Jl 1"", tJ et $l Vjt* e!*";lrrl 6i1 .YY

.Qru(4yr 6,F tlA 6yl ou*9
t.. \ !t;s)J ar-l et*y y,-oAtj o1t':Jl .>l-JJJl Vjt* c:uf .ft

.;.rrJ* sl,r.- lot^v tl.(:1Y yrLrtt-9 e-*.lU

t \t ptrJt .lar glt

.SPSS,JL"-)l #*:Jl elt :Jr.all

!t\



L-r:s. Jylt i.;;.t Jr-l ,i i..r.!l ;:r,* J? ,w,ti 1t; J/J.l ;". -b-1,!

rlli oi +'/ tr (urlJl A 4b U ./t c(.,11) 6,tV st\/\).) (t,Y1) gt*

,5J ;l .rt-$l V!-& .rte..;lr-l k.:.l; ,tl +/!l ;tr oi-;, 2-\)-ll 
^+

ol 1t; J_1-r-J-f ;, U-)Lt Uf .Gt-*.., Ut-..r-+ 6rf -,t,f ,y a;:r!l irty'l

r(1,\1) gLJt !-y'l g! e"r- 4JUJI rill Jr-l ,,i;!,l*l..:":Jl 6r\;9Jt S.y: ta'-e

.,le;r$Jl 1r ,@ r|.* f U.il-;Il A 4V a>)t s?) c(.,11) €-tV .:tf\S
a>i q?) (','trt; €tV ':l?\s (t,'v) 4;- L-t;s.;ratrt nrltr tl.(4yt

.a4r*)l V 4V

4:V --c\f\S (1,\1) it;< +.,itJl ;jJ! J,rt:,.J gtJt .t-y'| dL' 
$J U,6

td<r ,Jt qa!' Jf ,t*-;-trJt +o tlli JI & Jr"- U raJte z.>)t €) (. , r t ;

Vjt* ,-lvs st JI JJJ! ? 6* Jl ,*": c.rt ;IJl Vjt* .rt'-*;lr*1

;rtpl J)\- dr". (;,ju:Jl iJJl -ralri F 4.+-i tr ,a;:r!l .-!Jtell J .:u;jJl

.uLr.It .:t ;JJl t-r,"* J;l 'k F ,fu r^r,i r3-.?i;t ,.1t^r!t .r!,"t-l

: ialytJl ,:'tiirJ, JU:tl -l
t-r'* .:t9.*;1r;-Y anl4-I aJY: :: jf .r*;u Y" :i.*jrJt *-ll :Xjl

. "qrrll i )t-.)) ;.,,iL:.ll ; -*l l"r s3 .r\"_,lJl

d srLa-)t #*rlt eV FS c.:.t :ll ,l-t+yt jJ: pt-u.:-l i +bjl ojr ,L;,.y

d iil.uJl ;At S--r. J .rU;IJl Vjt* .r!,*.;lr"-! -i\ t,,^-t Jl 1o1 J4lt
.7b

,;:lt oi ,:l (.,oov) c.;li B,iftlt a-*,r L{ oi 1ry J4J.t ." U->!; 6

4 (.,f Y) 4. J-r? a-^:* er):Jl .rt -;JJl t"*rt*' .rl"a.*;1r:-l 4 6.:-\1 6;-y.

""J- (F) iL"-)t -,t',-!l uj .>-r-ff $J ajFl i)t-.\l Lsrl i*itJt ;-)l ,r"r
.(P<0.01) ts_p rp ai\-">Lal!r,.:,8'*t (t1,1\A) c-! 6ll ,'fUt

lJ9 J' c-'aj &Jl a-lrJl e 4)\ !.JS\ *jt ,_e; IALJI ertjjjl ,* "\s

\\Y



tt::Jl ;-)l Sr r-l .rt-_rJJl 1"-r'* .r[.*j1;-Y 4t-e>I aJYr g;i -il t-f S
illr 4rlll_!..; +r.,!r i)t4))

1oy Jj.tlt
drlr/rtl 'e-jt* 

oLa.il,;-,,| .ii0U dkr)l J*t :lt att"t

1E nte r;in-rb pl'trr-r! 4i,..., LuJ t i,;t t ;-Jrt,Jtl"

.SPSS qi L"-)l ,fJ*:Jl g,ts :r'r'elt

PS0.01 61.u t* +rrta-! aJ): .:,1! **

6-y
;JJJI

Sie.

;.",

rFr

iht

,rirJl-
(SE)

J.tre
,4.t*:lt

rn'zt

Jrl',
!rl'JJl
(R)

VJIJ* c.r!2r.ilral

drl. rldl

, o \'\' Y' 6,rt"3 i.4;t;."t
trrj-rr(:ll

'Y 
1Y .,Y1\ **' 

, orl J1lt :Jy't i,silr:.rl

\tt .rtiltr:Jt 1gellyl
4.. t SrJl

t Y,1\ A ',\'Yf
x*. 

rooV O)Ail crlraJlJ:.{il

AL.:*

I tr



6-y
AJTJl

sig.

i"ij
(y

cryrt ll
'4rlrtt

L-tktl .ne cr)lrtdt

Cif"rJt
Beta gltaltihlt B

o , Vl't 11. ,tAV
3:tj d:a.rlrdl

q-r-tfi1

1'oYl ,of1 '11'
JFiJI :,.aeil,:-l

J rlt

'rY 
\

c.rt-iJE:Jl a5.il;-\

+jtal
1, ArY rooV ,o1'

Cr)LJl .rl*a;lreYl

at-:1

11; JJJ+I

(a) lCoefficienf )triJrJJ; i"P

.SPSS,jt-"-)l,fJ*Jt El,;s :r"r-alt

P<0'01 6-*. rj +it-a-l allr..rl5 **

:J1lt i"rll io;"lt :gu

!;ulr ;,)t S,r A V ;' -JJJI 6>t,i a:ft*tJ;-) 4:rvej aJlr yi ji .u.2 )"

."Ur_,,!t i)l-"^))

,/l-"-)l #*Jt eV ,#: r..Lr.-Jl rU.4Yl yt -l pl.r-*l ( ztb jl o.r.o ;!:+! .

j)t4.J LtJt ;-).1 s--r ,l Vlfat 6:ti 1r**i1.,*\ -ii '-rs 1o; J-2,rJ,1 g

,l .f- li^r (. , Y 1 .:R2) 4-r-*Jl1 (. , 11 . :R; !$r)l y,l'" g! d-.- a;:r!l

;At Sy4 J-tll rnJl,r (.,Y t . ) o.2l-r.,i.r 1.,.>4U t,nrlyftr 6rrj a:ajlr*r

cJL' B ,iLJt a*r: L*i Ji (1)JJr41 d./ !-)'t{ tJ .q:r!t j)t4A);,"jL:Jl

z4 ;fu .rt yJJl V !-S.J .rt"*.;lr:-l tj il-|1 i,.t-r.2 xfi\ ...,T g;i 1. , t 1 .)

rL-!t uj .r-rfi riJ ajFt a;rrll j)t-.)J t^itdl ;-)t t"r,J (.,y1.)

6-* r-p a{t4>L eJY.r.:.,li,,l: (rr,AA) c.-! 6Jl ;i:Jl q:- <F> gL"-)l

nt



.1P<0.01y

,)c c-c; +Jl e-,=Jl + J-l!t 4/J*11 4fl1 +-ll .pt z+t)t 
4U:Jt ,rle rQr

irilrJl ;Al tr,J t-r_t#l irtj a*a,*;lr:-! Vte-l aJY: c;! jl t3*1 p*"

.\4t +jt ,f.-j "+r,r-1!l .i.rt e^lJ

:litCr i*lr i''";alt :tCU

:.'ikJl ;-Al zr,J J:!t ls.Al as-4lp'y 4JLe-l aJYr 1i jl JL:^ -t*-l* Y"

."0;lr!l iJl-.^lJ

,"/t"-)l #*:lt eV #S c-h"3Jl JlJ4Yl yt--l pl.r.'.-l i ztb/l oj.o 1!-Y
.-lJLa^U:,.iL:ll ;Jt rtr d J_l!t JFiJI q+Jl;*\;l rFJ (o) J-e-r-{t 4

,l .pn, l-r^; (.,Yl\:R2) 4-r*:jl; (.,ofl:R) lt'iril y,t , & e.r,- o;rrlt

6)l ,t-* ,] J-tIl ,#t A (. ,l l \ ) o.;l"r.ia V .>p $ t5rt*Jl 6rlj l5,;lr-l

c4 B riUt a*r: L+ Jf (1) J-9-r-J=l .r !-\: t.f . a;:-l!l ir|a^lJ +;u:Jl

4. ;Jy.rt $1 ''*lj*.rt":.*ilr-l g 6-r-11 6"r-y ,6i:ll ,ti q;f 1.,ofq)

;to.-Yl i-;.r"rfi $J a-iFl qrrll iJ|.^lJ r..itl:Jt i-llt rr-r + (.,yC\)

6p JE a.,tt-e>L aJYr.rlj €s GY,IY).4.tl ,oftJt qJr- (F)'rtt-€-)l

.rP<0.01>

")s 
c-c, +Jl d-*Jl d .*rgr q"&Jl 4rer,ill a*-ll ,f; qt-lt 

U;U:Jf .rle rQ-l

:".iU:Jl ;Al ,t-r d J;!t Jt".:Jl 4f"Jlr:-Y ULa-l aJ!.r c;r jl t-fS lu"
.^t4t +-,ilt ,f.i;1 "U:t!t i)t*a.J)

:alult ?"r.-lt i*lt :tqt,

6)l -y"-r A +!t5jrl .ruJt*:Jl 4FJl,;-) a{t4-L eJY: ;5 jf Jt;l -t*-,p Y"

. "n;rr!l i'd L, iti.:Jl

ll0



itt-)l #*rlt eb o*r c--h;Jl JU-4!l .,1t-o1 1l-r*;"\ ( a?bjl oj-o yl-:'!

LrJt 6)t t-r A +j-&r .rtiJt-:Jl a-*ilp! -)i t-rs 1o; J4J,l 4
li^t (. ,l t t:R2; .r,--r*:Jly (. ,f l.:R; !ta.,;!l )\.t-" g! e".z aa.trlt irt-a*U

+ J-tll dt A (.,\tt) o.,1l.r-i,. L o4 t3 t-rtftl orlj +5*;1r*l ..li 6+

B .1iitlt ,.-J) a.+ ,-,11r; J4J,l c,r -L-\ t^.f .o*;rrtrt -eJt-alJ i,.ikll ;,i\ .t.r

-i* c,U-JJ:l t-rt*.r!*;lr-l 6 i,.t-\1;-i-rq s:Jl ,-rl qgi 1.,f1.; c;L1

+.*,.r"lli $J .dFl q:r!! .)JL4^lJ i,.iLlJl ;Al t"-r d (.,\tt) t+l
rE Aite-t allr.r1!'*t (tv,o.).4,!1 ;lt:)t ^'-t'* (F) dt-"-)t rt-:t!l

.1P<0.01; 6_p

*)c c.+, Cl e-*Jl d dJtjJt 4.cll A*,J'J! 2*-l\ uatj a;4t)\ ett:Jl ..,le rq1

tfj:Jl ;,At Sr 4 +j&t.rUJl-:Jt ,:?qilj-! 1.t\e-IaJ!: c;! ji :y1 p*"

.il14t 4rrlt ,f.-y "r*:r!1 iJt-€^U

1V;rJ/*

crl1ir. OU StepWiSe aA-rb pt,rer.r-,rta iJ*ll JU.4)t$l pt,te.:-rt g;ts

ai,-ruJt a;tt .;,-;'l ,J Itb ;flt ot pf t V.-)# c.;l*r1";tr:-,1

.SPSS it**)l ;[J*:Jl erl:; :Jr-ell

P<0.01 6p e alLa'! il)> o1: **

lCoefficienf 1l'r4!r JJ; ;**
6_P
4Jdt

sie.

4+t

G)

dryrtrll

L-t!Jl
qtk.lt rt,:r)^rldl

e5J*,Jl

Beta t'tt+.lt't!!t B

\,Y1. \11 \\\ 6rt1i a,ta5-;lr:-.1

q?,J e',<rll

\ 11 \,Y1Y \YT \.o
JFI i?a*tlJ:-"l

Jrll

.,rol \.Y
c-rtiJU.:Jt ig"ilr*rl

,"r l9;('Jl

I l1



er)\:ll .r\,;J,Il l=-ri* rr!2*ilr-l :l^ri c;i ai/ eJ-ull Ju-4!1 ,|J.+ p-r*:^"t

J"f^:lr lS;r .* ri).,a1:-,!t irL-\l 
"5J 

qitdr ;)t t* )#- -P\;l Fl
aF j_&t..rtJt-:Jt z*7.;\;-l -,rb Ji (V) JJr* 4 a*alt Beta fp Jb .f-r

r.ilr rrA ill';lr Beta L+ cjl.i e.f ctjjl rlq ;Ur *-"a 4 ill 5\t ;lS

ortj i5*;1r,-l ,5i.:r o)U $J P<0.01 6-* J,e r;V-I iJ!> .rl: ,,*J (.,\"ol)

J1!r :torlr :e.;1r:-,1 *q:a *V l-r**lt (.,\11) Beta L+ c..! e'- q-rtfu\

.(. , \ \ t) Beta i-i c,-! e.-e

llv



ctl'or-ftS dJl?b,::-,Xl

gbb;:-'Il :!-li
t -rt* .rt5";lr:-! a;rrll .lrLJl 0 ,-d.ut JIJ)I .Ji a-lJJt Eu oabl . \

V ( zi,eb i*rJl oJ." etb|1 .k#"; q/i J-f -,a 6s ,lf,t^L ,-rl5 ol,3JJl

.1Ho1m,2003; a-trr, (\ 111 c,-lr,or; a-lr: a)lc-Le;

crls;lr;-Y 4;l-e>t il): g;i -)1 t-fS gr a-ly.rJl Ci/ t!r*t ettrd c^i5 .Y

oj.o a-a.; si.itl rij.a;:y!l iJt.-U i,.iL:Jl ;)l l"f 4.rt jJl Vj-E
( Derbas & Elsabbagh, 2001) o-tr, 4L dei t g, t-lJrll

+Jl eru:Jl y a-l,.dl oi,6 ertr c-i6l t^f (Vargas & Bruque,200311

t9Lbt r*' 1.ra ou.b;It i.rir uL""t,l (Shore, 1996) a-\, Gr4bl

..:t 3JJt t-r,"* a;i & a.a;tr-)l

orLi 4F*tl.ri-Y a!l.a>I aJ)r gi -)l t-f S l-lrJl Ctf tVl eb .-=r .f
.a;ry!t ..;Jry't 4 qjr-tr ;At tt, ,P '-.l/at

.$3:il 4"a.;1;-i Ut#-l aJ)r s;i -il t-rS i-lJJl ei-,r Jkrl ettr:i o-*1 .t

.a;:y!l i)l*"Il(J qit Jr 6,)l .tr,Jr Jllt
iriJlJ:-Y Ail4>L aJYr gi -jl t-rj Jl 4-lrJl gty j2:+l dA d4i .o

.n,r..,!l ..lJl-all d c*itrjt ;)l -tr ,* +-,\:Al .rtijl*:Jl

;f!l c;f e*)tftl.rUJ1.-;Jt aoa*lr-l oi a-tr.rJt e5y' tr*rt 4u .>rabl .1

.a-iFll +;.r;!t iJty'l cgJ:,jrj:Jt ;-)t -t-r ,)i.;U

elnell :toiU

'+ k e,-Ul ucy- d-tyll t6Jl c^L/j +Jl eru:Jl Jl bb-l

t-ry* .rlp;lr"-l 44! a-tr.rJt w tltl llrI ,y i-lJJl etl: 4rJtf t- dl . \

.a;:r!l eiJl-all Lt!" + .rg;lr"-!l oi, +* ,i a,*:-;,eJe! .rt _e.lJr

ilA



j-b LW\l ;a..; i-t!t 'or1r> ,)b:'- .rt $1 t-rF .r!2-;lr:-l S/ dl

Y-2 a+/l lFrifu ol.;rja:J\ 6ty ,F\,; jJt4ll 4 ":],Ul 
:t;!t .:trt-6,

. e f -Jt 
")c 

,il> A:a"

V j-6: & its' U oete>\t q,t',t ctu-yl:)l et1;ill g* !t;1;t1ta

.rt ;JJl V jrr- ii)^'jl .:li la:r*;lr*l jJb b a;rrlt .jJt4lt{ .rt 3JJi

,Fit'Jl yjt e t/t-".*jl fl ap";t;-!l Or(J efJ {-,- {c U:t

.,t2.jlr*l ;:r;rh1 J-f :*i-lJJl or"o ,ljloi .r.r.fT a-lJJl Jfl
d$r .*u Jf ;(r .,Jl 4eF+lp)l ,iJ €:sAt A 4V.:t-;JJl Vjt*

.d.,)UJl .rt*4lr.-!l e.il*w rlr*! J)t* n $1 olt ebs

LUI Jy- U aAj3.:)t* 4l a.*rtful .rl,ijl-*Jl z*a:,{l;-1,-t*i' & ,-lJl

a7l )y g k*tl.*: ..lrrlt ;tt, U 6fl !-* ( ;.:.r*:lt tJt-*,! aft;lt

.-l51 v6 &t1 oM

Y

t

I l1



rtl Jl q rrL,alt
\>.JJJ

:allr grrrlr
(.],ri* ., L u crr-.rl'1r rrrrls Jr.elr a*il eii tq.(y , .r) s;L-a, o,v) . \

z-L{ ;t1 1-i ot.11S> IJI*J ,6JSJI*;r11t c,t*jlit ,.i ttsltr crt Jil'll Vi6.J
.,-r:'111 ,"r[-r ra4y'l ,-rL.-c ;r,l+ .ta,-1l:)ly aJ[l .rl-lr.rJl

u..-"li-rCt SSlt1tpe4t;-'jliJ, trji.1 gt J'l'll VjJ*.(y. .r) ,s.-r iut.r-a ,:l-,!. .t
.:,1*trJl a)t i,)F,--), -e ol_ttt ill-; ri;:111 g..Ut c.,t51 i-IJg i-tJ: cglrll1

..r:1!t ,,.r!.-c c4:ill sJt r a-t> c[Ul IJUIJ atJl)Yl

i-lr: .{1111 tjJJt4ll qi q,*itt 6rrif crrr}rlt ;*Jiiipl.r:r:.rt .(\ 111) ,F ,bl ,,ht .r

.J)J!! -{rl ,JJ"tl a*l* ,Jt-c!l ;y1:! 
-; 

ci.1j':* ai- 6*u aJL-) ciJl-

:i'"alt Cil,ll
Alter, Steven (2006).Infonnation System.(6thed),Prentice Hall Upper
Saddle River, New Jersey
Barney, J. Fuerst, W. & F. Mata (1995), Information Technology and
Sustained Competitive Advantage: A Resource- Based- analysis",
MlSQuarterly, 19, No., 4.www.rogersdesigngroup.com.Retrieved on
2ln0/2003.
Barney, J.; Fuerst, W. and Mata, F.(1995). Information Technology and
Sustained Competitive Advantage: A resource Based Analysis M1^9

Quarterly, (19) No. 4. www.rogersdesisn group.com. Retrieved on
2v1012003.
Derbas, Samir; Elsabbagh, Zoheir, (2001), The Impact of Information
Technology on achieving a competitive Advantage in the Banking
Sector in Jordan: A case Study at Islamic International Arab Bar*^. Al-
Basaer Vol. 7. No. 1, University of Petra.
Evans J. (1993), Applied Production and Operations Management,
(4'n ed.). West Publishing Company.
Harrison, Norma and Samson Danny, (2002), Technology
Management: text and international cases; McGraw Hill, Boston Burr
ridge,IL.
Hicks, J, O'Jr.(1993).Management Information Systems: A user
Perspective, MN, west Pub. Co.
Holm, Justin Tor, (2003), Information Technology Strategy and
Business Performance: A Study of Industry and Company size

1.

2.

J.

4.

5.

6.

n

8.

t[.



Concordia University (Canada). tw'w.lib-umLcont/ Dissertation/
.Abstract AAf MQ 77i55 Retrieved onJan/612004. t

9. Idowu. P.A, Alu. A.O, Adagunodo E.R. (2002). The Effect of
Information Technology on the Growth of the Banking Industry in
Nigeria. The Elecfionic Journal on Information Systems in I

Developing Countries, EJISDC 10, 2, 1-8. htQ://www.ejisdc.org
Retrieved on Jan/ | 412004.

10. Johnson, Gerr1,, and Scholes, Keran. (2002).Exploring Corporate

Strategyr(6to .d), Prentice Hall, Britain. Dissertations Retrieved on
10/1U 2003.

11. Khalil, Tarek M. (2000).Management of Technology. Mcgraw-Hill
Higher Education boston Burr Ridge, IL.'

12. Laudon,Kenneth C, and Laudon,Jane .(2005).Essentials of
management Information Systems, (6thed), Prentice Hall (New
Jersey).

13. Martin, E. Wainright; Brown, Carol V.; Dehayes, Daniel W.; Hoffer,
Jeffrey, A.; Perkins, William, C. (2002),Managing Information
Technology: What Mangers Need to Know. (3'oed). Prentice Hall !

upper Saddle River, New Jersey
14. Martin; E.Wain right; Brown, Carol. V; Dehayes, Danlew; Hoffer,

Jeffrey A.; Perkins, William C. (2002).Managing Information
Technology (4ft ed).'Pearson Education,Inc., Upper saddle River, New l

Jersey.
15. Metawa, Saad A. & Almossawai, Mohammed. (1998), Banking l

Behavior of Islamic Bank Customers: Perspective and Implications:
Internationul lournal of Bank Marketing 1617 pp.299-313.

16. Narayan V.K. (2002).Managing Technology & Innovation for l

Competitive Advantage, Prentice Hall INC, Upper Saddle. River,
l7. O'Brien, James A. (2002). Management Information System'
' Managing Technology in the Internetworked Enterprise, (4th ed). 

1

Irwin /]vlcGraw-Hill Companies, inc. Boston Bun RidgeNew Jersey.,
Prentice- Hall Inc.

' 18. Oliver, Amalya L. (2001), Strategic Alliances and the Learning Life-
Cycle of Biotechnology Firms. Organizations Studies. Retrieved on I

Jan/112004.
19. Senn, James A. (2000), Information technology in Business

principles, practices, and opportunities (NJ: prentice Hall. Upper ,

Saddle Rover).
20. Shore, Barry. Q996), Using Information Technology to Achieve A

competitive Advantage: A study of Current and Future Trends. Journal 
I

of Computer Information Systems, summer 1996 pp. 54.

;.- I fl



21. Smith, Jack (2001), Some Thoughts on Definitions of Innovation.
www. innovation j o ur n aL c o m. Retrieved on D ec / | 5 / 2003 .

22. Thatcher, Matt E. and Oliver, Jim R., (2001), The Impact of Information
Technology on Quality Improvement, Productivity, and Profits:An
Analyticai Model of Amonopolist. 34th Hawaii. International
Conference on System Sciences 2001. www.MSN.Com. Retrieved on

Janll2l2004.
23. Turban, Efraim, Mclean, & James Wethrbe. (2002). Information

Technology for Management. Improving Quality and Productivity.
John Wiley, New York.

24. Yargas, Alfonso; Hernandez, M. Desus; Brnque, Sebastain, (2003),

Determinants of Information Technologt Competitive Value: Evidence

from A weastern European Industry. (An 10156075), Search,
epnelcom. Retrieved on 61 612003.

25. Yong, James SL (2003), Gaining True Competitive Advantage through
Information Technologlt http://www.ncs.com. Sg/mind. Vol. 5, issue4,

2003.
26. Zikrnnd, William G. (2000).Eusiness Research Methods, (6'h ed).

Ryden Press, Harcourt College Publishers, New York.

ITT



qs!,"J"tJt ftr;Jl d b.i'l1 +plFll 61lr!l

a;r1lt g.1riJt qi lJtJir Ltlr

}lj,,o p.allt J! :f ,lL:".J-t drt,lr .5t-t .rrf J- J

g;Jl

t'l Vl;nYr ;rtr2U rr,ryll :Jll pl-r-+.:- t ;l: 6-t' & uAt Ji  -trJl oi-o i-r,r

@,-c:l reaLte (Y.1) ,y u* * * a-lrJl *ai .'*; d4J,t*U {,r^Jar:Jl d^:jl

Qt ctt*aj)t ;t:*i .Lylt rj,o 4 +ra:!rz-*t/ u,; -iJl iU t^rrU F rr.r-r

4ulr a,"i .Multiple Regression r.r*:Il Ju.4!l ,f,t , pl-r-*:-l f a-lrJt Li-r-:el

,J.Ja;rJt dJr ,-u"'O"* o:6)l l;l:),\.1 g-p ib t9.J € i-lrJl.ldl c"l"ey 6:t

6,p & $.;Att (/*iJl a.ct+ a<Al qj}l ri*o-tll C)t^:Jl ca2:fl ;rt*)l :d1

pl.r*:-! ii)rll J1!l 1V i_ts-t ,\atl 6,1 oV_ll u,h+l a-lrJt \>>f Li .ltbJl

JLe 6J!t i;till zl;* ajs ,4l{+ Ai.Ut l.r-etJ a;i-;a .rbt+ 4 Fl .;-/-l

6lt pu-ilt ,),-[Ji )VI & U;; gFt tJ;rr"i!l p.rcy,f(f elrJt J^r 6-p
.t+Jl ,:f,r

Itr



Electronic Management and Its Impact on Organization
Learning: Field Study of Jordanian Banks

Abstract
This study aims to explore the effect of Electronic Management on

Organizational Learning in Jordanian banks. A questioner was developed
for this purpose and distributed among a sample of (209) employees, and
Multiple Regression was used for testing the hypotheses.

The study reveled that Electronic Management had a significant effect
on all dimensions of Organizational Learning (personal mastery, mental
models, share vision, team learning, and systems thinking). Among the
recommendations that the study provided was: Jordanian banks need to
adopt temporary group and team work to help employees develop a

coflrmon vision, and adopt a whole, bank-wise thinking, instead of each

individual focusing only on job completion in hisftrer own unit.
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J,rlt i^tr-U *"+,"p df ,,tt Process :,,1^', Activity lu; t' yt q'-#El:Jl
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."6 -i (\ A \ ) s,. urd z4 * & a-lJJl c.,"71 .4tb,-!l ,trl og,t A ,sr*-nt

.,J.J-rJt otrlt g AVL ;U u VJtdJl aitall1 il-JJl qrru d*:.Jl ,.rl J1 a-tr.itt d-c;

&4 JL UU'+rr d cQl ,->l)a- )t;'- z-ol|l) a"]rtjl ,-J" f t- qll 
":*tll;,utt 

.ll uf
,t't)a*iL:Jt ljJt

eUrl utJl J* au o4>' $r-srr Cl Loewen & Loo,2004 1-l1r -
;>-r-c ll^.,il 

4\gsl1 *>u;t^lt J-r Cd ,t+!t r-r":,.uell ,F: '# J)f .f
,if ,y lrJr, (A\) y a;F + Jt l-lrJl c+r*i 'artJt J^t -t, ,+.*J

dl:-ul g.l*-l .,Jlb (t) U u& *,# ,F oV-* Jl f+^p ( + ..rL,t-ll

rt1.a-l)Jl ell.1L;p d.,, (\\) 7r<!t11fy 1-e.-!r d eUi-r aU-!t a-y; i;U-t

.r*lt (t) ,ii1 .&:JUl t:lt c, ,rtJl J^r alr, a*t4i Jl a-lrJJ lo..(.Jt 
U;u:Jt .rrUi

-*l K .1r ly 13.-!t .: +t!t z,-b.it'r' \* JI '>tt:l t4; Lt,,., (\ l) ,-*r .r
d' J'l ,+Jf irfl; 3 .r.r.et- a-lJJl f-*L, j/ U-r ( \ \; .lt oUr*U ,f lt #^ll
J^" -t- u"^;;tl Jl Eufr .rrui t.f.ierJt J-r -lr, ,"rUt,Y d Ut+l a*;
tJ (J$Jt -tj, a,iiLJ a-o;lt rt;i Ft iult t.i,o f..- ,J 6.r.i, 6!ri r.*" ol r*- utJt

.tocrrrr jt y'dJt rubl g+ lat-Jt J- Cb ,1y^.t )t q;i

f-t'Jl ..,*i .* i,rdu. r:,.:,or pr Jensen & Rasmussen, 2004 r-lr: -
ar:,ojjl 6rL-:Jl .x o.lt4l ;j)\r Jt:-6 di.r a-lJ-tJl c--atl $J .Ll*:ll L.U';J.1J qr^Jtijl

r;.rra gu; Jt .Ft-ji f:"*, lri- ,*Jt ..it.f li! +* lj-o .el:!t1 ;$,lt i.rJl ,] drJ,UJ

'*',o 
\ r) .r ,* *" -;; "ffi,T] ;#-,:' "'

.qr^#bdl d-tt ,: ;rtoitt ;ii; 6-u & irll -lM 'eos e$ ;:tg (t t; Jl cly:,-
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d-lt U 4 q! +Jrr*)l ;;rrelt ,i'b ott lJ .a7l za* ;r s.*'lt y'":ll .rt"lT1

t*v € 4 ;-r.- irtj :-9-1 ld gy ,fJ- tit t-rs JL a-lrJl .rrui tJ .,J.J.:J!

.tou'rr^.)irJl y'*:lt .r!l1 e ,tVL: qp q#l d-J' a+ r,-ii, ot< t^f .s^Jt:Jl d.:Jt

;:t=;Jt pk-l +-S ,gr ej3r,iL:-tJl ta*i c-..ri,tl Y.,o iVlf 1la.i a-l;r

i5t,ill :t-ly i:tjJl ;,;C.i 6;r :lt l.ra d t:>ll )! .s-JtiJl d-lt q!, 3 as;lr:-Yl

d.r*:1 qgiJty lt !t Jl 4a-\:I1 4,.i;:Jl cr! qr...,U,i:Jt d-lt + t-.1l4l bi'l.; ,ts_.!tt +Fl
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fr"!l Jl air-ulr a{i.iJl ,Ji d-Jt e dVL trr;L .rri ojrl rjr_plr 6:Ulr ,; ;lt t.^,lt

.o^Ji:Jt rl;:-!l i)uli 'y-t-! ;il.;ll J -b^:Jl li.hJ ra;t*,5ll ai..aJl li y'*:Jl -1;-- a.rll1

ejlt li^ dtl,tr Ji U a-trrJt r*t .dUt &t k: s-y1 L;s,l' J",, e.-
(tA) ,. ,;/lr-)l-, +Fl ,*|t ,y zS tL -t$i iJy:"! c,r-s'11 a (fu"

\rl d a-lrJl -rr-i CegarTa-Navarro & Dewhurst,2006 a-tt'

i./ abL dl:-ul k.p -,,-l l&.-.AlS6g.dl a k t*-l asts ,o)t ,)a-,.il 4146;'
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y'*:lr :taf ;l ,b .ilr ou-Ut r<*i Jrr 6Jr Kumar & Idris, 2006 o-rr,
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,5-* QV"t it t-rs U i-lJrlt 6,li .r-1lJf -$1 'zsil;-!l irL,.ally ,a!u ;^'Lull t-,,

r.rL.,bll oJ.l */l "t:!l 4 o)-ei ;rrfj-tt A*Jl qr^Jaj:Jt"l*:Jl :t-! b,y ,>\3:',:.1
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JF."t: U- dll fLiiCf g;'L;t-e\/ e GtP J<& JJrr F u d4l,Ul rt-l f
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tj-----^ ertiJ_r .c,tF)t 6_;trYl _'oj :Variable Independent Jl-ir-Jt rr.tt -lrf
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. Internet 4,Ut afutt
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G)\J mw L-; dr, -illls Senge, 1990 ^-;lt gjJlr"lill ,J15Ulr-itl
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qJa,ilr .-lJtJt b.,,s ,!k JL -,*,::Mastery Personal a1:ll ;rt-*)l -\

Ftr J ,t;!1 L+ Ja dt A,"r;jjl irtJl .rlc rt^:e!l p.r-c1 r'f-Jl .jrtJl

dJ-JiJ c6-slt al'*. )-t/ Cf J>t-t .lU)J J"plr:Il .+-..,-uJ! dl"r t5 .;-lrrJl
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rlll :Jy:-r .-Ibr- u,"J .otEl -oo.:r*!r ge e-^)t1\;b.Jl.o:.+t-r-!t

.#l ,J v)ts d:A

,y ilrs c:lrilt e)1 oQ lUl i;l:)t r;6-* ;t'r-1 :Vision Share af Fllt \3}\ -Y

g-+ pl-r*:-ly rlrill Cn 4.Pt JL etl- k (r.,ULll J.ail" at;* o,-jJ rQ Jy-
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i*lrJl ,>l'"i;t c.JJLi Cl -SJt ,rza & 1){.tlr J)f ," eJJiy :e,.Jiujr ,:u,"It :)1i

;JJLII 'tt4l eUKr .i"*!t sI */t clJt, ;Jl: ott elJu;rr:J! c-i-.il &JlJ

f t-.l ,rf)Al rLbYl rQ 4 yrt-cJ.t oir .:..tr:-\ ,.+ .4;41 <.., ely ,P
y:t-ell oj-a ;,,, irLi:-"!t f U-f .aaU-ll .rt-l;-rJl ;jj O*b *-, ;!l ,rz'Jt ;tSu't

.i-lJJt .rlail:;r51t ,.at-Jt JiJ4 4

ot;*i a)ti ;.u$ls cl-ar1:b+ Otj-Ul lU Ajk-l ql.r*-l 4 aJ*Il1 :o*11!t ,rl*Il :pU

:JuJt,[*Jty

.-r,-Jl ,u^Jt:L'aJ a-l,Jl qt ,ixLtJJ a*e*At uat*L\ ;24 uclL\1:J3lt ,;|t
.i,.i!l ;!J c,r-l;.tJl )=a-et

f ,.r-Jtl (;rt-f (\ o) ir- .l-$1r U3i(J)l 6;l:)! i'aLll 'rlvtJl r'e-J :UtCt e*l

,?-f I Y . . f cJi; :4|\ ,yt Lylt l-i^ c-J1ti 6Jt err*Jt u>ty & 6tb

.('DEbrahim & Irani, 20A6 i Affisco & Soliman, 2006 | Y . . t

col:JjJr etts P (o-\) .rl;tJl :Jult J*Jta "j*t U-^ otlw g)y ( fi1

(\ i-\ .; o\1t-ll tet ;JJl; .rUt*l\ LVr\S Jf ) Y-L- r'cy! 1l-'r; .r\-,,1*ll

-Y \ ) .rirt .J11 tolar.Li\1i^'tr;.:)\J (\ .- \ o; .rt-rtJl ,Jt-ait ,j;sS st-(;J

.€.4t,,a;^U 1f o

b)l) 6V (YV) ,r .,-9(11-r ,rr^rEdt Pl ,-C +Jl .>lrl*Jt ,i.-z:'- a;.111:eJUlt r;.|t

Sun & Scott, 2003 ; k+ 6, otlt ;r, aer^z,,Ie 1>tlll .t+ t^-r-Jd f
Raid6n & Dainly, 2006 ; Larsen, et aI., 2002 ; Smith,

az orilt 6:t-)J (o- \ ) .rl;LJl :Jr:.]r ,|i:Jt11 r?|b a^F & wt-r.(")2001
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-\A) .rlrt+Jl (fr*J.l ljl (\V-\ \) .rlrtJl ri;.o.ilt erklj (\.-t) ..:l;LJl

.gt!:Jl g;-.:- J^r F .jrj.) (YV-\l').rl;tJly.ddjl ;et+ (YY

Jfutll qftJl Likeft.rt+i" pl.r*:-t f l! :,;L:-)l t4t*6 rrJl .rl;Ul f o{b}f
.(1) 'J-! Ct-r *s c(\) 6il_2. rr ,(Y) -lt-e r(1) 6il-e,, r1o; ;l4 ;il_7. :JUll

e-,l.)Jl 6lri c.rtj1 !rJ.,

.d^tJLi{ a-lrJl oi, + a/rr.:*ll ,rFJt ;trf Validity av U.if'ult 6 .ul

Jl q;.Jt y .a-"|;.rJt * A ).Lr (y ,) e-#,Jo trt-r"lt Cj;+ Jrlt *-/-!l

CyJ G-v i.r, rt'tlJ d.lJ!1 ra-l1-rJ\ 2-€- j*b 6t;t f.iry .aJ.Ul rl-5o rL:-t
qri r* illr-)t o"-e,t"-h df oK, dJrit ./JL!t ui..,"l=iJt ;15f t6r.,-.a:rrJt .rtytJl

eUrg ,Jt rll i;i:l ,*i d C.,rr)rl ar-rt:)t .>t lJt dr ri A 6t ty--aaAt ;rt

.rl.L-)ll ,A cY du-Ul )e> ti|.a-lJJl ollrl a:r(tt ,-t-tl tjf d./ .tfirlj

;:Lc) f tJ cc.,l-rUt ..,ha tt*:-rj a;U;! f W* C +JlJ (;y'rll *t et;,jlt);;t)l
.v-*-.t -S\ J-5; &- k-t" y\t uz'lt a;tg

Cronbach ,[t , pt.u.:-t f .:r.i, ,s,glt ot_.,!o Reliability otj 6-v sr$s
VtF)t i.)t:)r .1F" k- .ijir ,rJt .rllrJt 6*+ Alpha L"! 4 e."2 .Alpha
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6-fVS i-lJJl drl,Fl crl+llJ"l'.1!y J.9.te

Cronbach Alpha ji:Il

,1. .rLlJl yt.tl P

Juvt ;urr.:,tfu
crta,.^:ll_9 i.E!l

,1. q;)t ,a:at
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q:ll ;>E)l

iiajJ! Cit-:Jl

it i:fl Ejrl
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q\
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a+rji)r t-lrrYl jf ,t":*l Linear Regression -t*Jr Ju-4yr )"8 e{.1 -"
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.(.,11) R2 +.u:Jl ,j,t- a+ ci! lJ.(.,V.; Lf -bUr)t ,J,t- i+ cj!.'+.-
dli J4J .(.,..;.1)r grF;.J (f1,o1).tjUl.l ;a,iijl li," 4-*F a;.r.rff .u-1

.t-lrJl G:.r- 6Jl J1!l p.i-tt *S ,-et &
;1:lr 6rra} d UIF)r i.;r:!r r"arr .rrf 1r; J.;.ra

Sig. T B 16\
Y Yq ot -5JJl elts P

.:,L;lJl Lwtls -b;- ^a.t

I Jt-eill 
"f,L1_1 

.:,ti;
I o- .:t+;:Jlf U,b;!l

tStlt ,anl

F:39.59 R:0.49 R:0.70Sig.:9.99 F:39.59

d 3}{l d i/r*-ll Ujji)l i;b)l ,,,,\:J ,:-* it tf ) lJU'" :ltrlt lnelt
."4i^iJl6rtJJ:Jfl oi-' Jbl art<,I

,H e"- .r*AiJl eitdll g v:F)l i;b)l ,.v -;:u cr-i" Jl (v; J4J,t -p"1

e;riJt 6;t-:Jl .jl" Jl )*41 4 UJj(J)l 6y1:!l ,.aLc ./ &r-r! t-3,*, tr,il J[.i,6 Jti

r,Jt-,";Yt JVSS.:Kr- c.rt ;IJl e,lJ) a^bi toll ,,^J-il d,:Jl LL".e r*,lj^-: 
;Jl

-t,.,1. c.,\o;.r,,"L*ll .-tf rii:Jf a-*;: c.i! J.ji .6-Ji1 Al) c.r{4r**11; a-,E;!l

1o,. t c\,tA ct,\'1 cY,o.;.clUly;f:tt ti," ,"-*T pJ.r-rfi $-l .(.,\"\ c.,\1

b-a-+J1' !il-d{ l. ti.Jlll .} (.,., (.,ro 6r,,, (,,. \) ciL aJ!.:.r!y*c._1
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o|\:a*.1r.-;.L, il s:,'.rjJl Cit-:Jl ,* eU-* -)g ) oji{ d4.,.r;i,,t"yJJ! LVr\l
aJ!: g;t"rg (.,1Y):.Jt.,lt1 ,,-iLlt lj,o qr;*" f& Jl T r.+ ,->yLi l^{.(.,.1)

iyt>ll ,.,aLe ,!J i.-:Jq Li .(.,.o) s*J ily'! :1rJt ar*;ll .:,-114 &JlJ (.,f1)

-bUJyl ,J,t- a+ c;! ,*'- ca*',-^jJt eit-:Jl Q U-p -il tl\;^.; rat q;"lF)t

li, q-,-, Jl F L.; .rrui tJ c(., t\") ft! a-rx.lt ,J,t- r+ .r.! L< . (.,to;
aitil lr" ,* r*r;St oj-o a:..1 J;i;t .(.,..) rJY: (S_#) (f .,\.; llltJtl ,i'Ult

.L"lrJl G:-r- 6Jt  *;t-iJl lJ'Jl \*j J*

;.,i!.iJl Cit+Jt Ct U1j<J)t illr)l ;rtr rl 1Vy J/e
Sig. T B tl.j{J\

Y,o ' \o et ;JJl elts &
qY eL;JJl LE4IS L; z.o1l

t r'1 Jt-dlt .pL99 oK-;

\, q - .:t+ ":;Jl1 i.L;!l

6r't A"z)t 
"a-Jt

Sig.:0.00 F:30.10 R':0.43 R:0.65

!*)l ,) a,.r,**Il o*t;()l i;l:)l ,.r|;*} q-p ;:V tJ*) (&" :A$UJI 4plt
."afr*It cjJl k,i d4l-Ul .+U5)

o-#l ra, .drrj^ft \J)t e ar,;F)t 6;t:!1 ,","1c ;V e* Jl (A) J4ft ^+
,1- A q':jn)t i-.11r)l ,.,"Lc g,. a1i.:J ,:-* i:V JU,6 oti )r-d!l ru-4!l #i dL,
,Jt-.o;!t Jvu.rK*1 c.rt-yJJl LVr\s.A; apti:ol-1 r/.tJl 6-1 6;:Jt 43)t

f* ,.!i tJ .1.,YA c.,Y t c.,Y \; r'atr"Jl ojJ ,ii;Jt a*.1: .:i! ,t? .r:-.;.)l A\J
t+ t-f .+lll (JI9 r,rtllC^4 (.,. .) c;! .J!r .>L-j:-s.1(t,\"1 c'r",\ t cy,V\) T

& jl ,trr-, t^iir o( y'; .:t--;JtJ e*i\tJ .:t ;JJr ttJJ z$)l qr& F
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(\,ol J \,11) uJUIJ;i:lr r:," \1;- l-tl- T,-:.r-rff sl .(' ,\t- ) ",'1) 
t/i'U

i;l:)l ,"eLc,-|.+;'trl q-Jq uf .,Jlll .,Ic 1.,\\ I .,\o; c;! il!.:.r!,e;--r1

J,U)!l J"t"" i+ .4 !l rq-e;- :.1!: .rli cjtf $i fi:f\ V)\ ,Y,J o*Ji(.!)l

V)\ e,#t,y (.,1.) 4:t, u -* *s-&)l 6;l:)l of g;r t5.1',1r) u

.(.,..; iJY: a;r:^-r9 (YV'rt) a-iJUtJ;i:tr r.r'" a'"J''- F a"* 'r-rfl $J 'iti:Il
.a-lJJl G.r..:ctClJ aJUJI l.r,Jl +/ J:+ UK,!)\.-:-l csle e,Ui J+:

;5_i-{r e,-j}t ,t +rlFJlt illrll ,,rtr ji lAy Jr.te'

Sig. T B rdl
lo cr\rrlJl e\n P

.rl-;JJl LV y.\ S .b;'^.e 11

Y' Ju;vr;u, c,t-fu

,\ 
1 \,ot \ t- of.;;:Jl1 i,.L;!t

1 Y4 q;) )4nl
R':0.40 R:0.63Sig.:g.gg F:27.34

,J J9!l * r.rr.i*ll .*rF)r 6yl:)l ,-,,t-J ,5-r- ;U t-r) l&" :l*.tlt lr;o;dt

.".rLpL+ e # J}-,r te+ tJ,Uld,6

-r^-l +i-l;i)l i;t:)t :ew ,y Lfi s-\5 .d q-* ib t-r) 11; J4{t 1n-:

c.i! \^t .(.,1l1 taA \i." i'u a*.1: cj! !l .d*J\ i"t+ + Ju";lt ,jwv oK;

e'tJ.Ja-&:\:st1 csrrll o+r!t ,-i,"lt 4& f.i'(.,..; aJlr g;y--r.1 (Y,AY) T i^+

;9i rii cq;tilt t'nlJ tol*.r.)\1iJi;lt r,ot rlJl 7Vr*11 b ;*i c'rt-;JJt

c.,.\ c.,.\-,.,..\) b/L ol*-,: dj! e-.r .y',Jr obt+ C\-* jl I t''ii

(.,IV c.,Y. 6.,'\ o c.,.[) aiJUlJ trol, q:r*'f,o T g+ 'r"rff L.f c(','\

,!, (.,VC c.,At c ',AA c',lV) d t.fJ dtill ^*'J\ o;1V k*a' il!: o\g"sa

r.i cjL' !l .d*Jl .r!pL+ A ;, *,Fnt altF)t i;b)1 ,'e[^c,Ft .,]l-ll
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i't:Jl li.A ;{J:*. F a*i .:-rli $l .(.

ldl a*.a,J J'; Util p.rr .rte -Ui

, . V) 4r4 ,|Vo (. , Y 1) U -Lt{r!l J"t",

J+t .(. , . t; illr 6_#.s 1r, . o; aJUl,

.1-{1rl

l"rJr irr+ f +rlF)r 6;rr)rr.aLr.ii<ql J;.-
sig. T B 16\

crt rlJl ell7 &
\o c,l-_,JJl LVrIS L; a"c1\

Jt-eilt ,|,t-11 ot(;

c,t - AJI; i.b!l

q;J .an\
Sig.:0.01 F:3.05 R':0.07 R=0.26

,J i,!t d a,r,u-Jt **:F)t 6;t:)t ,"erJ q,p ,;:E ,-FJ l..,c" :i*c$t &-ll
."1$.Jl s;y* & q+ a!-Ulr(i;

+ U-un)t iyl:Yl ,,rLo ;U a*) r.rcJt ,t.r-r1t #" dL, Jl (\.) J,-t4r ,3
6- e ,*6\ o! ir o,rr! !y- liir Jt:,o o! d^, ,r;i .ft-EjJt 6-* Je 6rAl
c.rl.;JJl LG9IS L; zpll c.rt-yJJt e,\j) i^bi :of-2 plJiJt 6i4 & i"UUf

c., \ A- c., \ A) tarai"U .rt*,;: .*! &JlJ tg;ll A\ ,Jt-a!l .,jVU .rK.,
cY,l\ cY,tA cY,lV) aiJUtJ ,'"i'tiJ! 1i," q;- Jl T n"r.rrUf t^S.<.,y\ c.,\\
,_4 4 Li .Jlll ,_& (.,r, (.,.. (,,.\ c.,..) 4 aJY: .rt_;*c1 (y,tt
T a+ c,i! L.f c(. , . \") LrrjL a*rr c.i! !l ct1;;- Loai'r.; 

"(4 d, crt _/:Jfy :..,8;!l

"5;:lt 
6.+:;i)t ;ytrlt ,.pb,.|^* iirJ:,*;JU t-i .(.,1A) aly: a;y--r.y (.,r\)

L+ c-iL' e-e cptJiJl G-p *tr "(,ilt 4 \-* ;E UL..d^i -r.at c1tlJt c;r:-- ,rle

6-#) (\Y,VV) F 
""+_r (.,\t) 4"r*:J1 &t- r+ c-i! t".f c.,tt .tt1-,!t ,J"L"

.a-tJJl G.:"r- Cty L-l-!-l lil\ * j uat.1 ,!)t ,f-) .(. , . .) aJ!:
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fr!:Jt d;J:*c 
"f 

.eSl;rlt q, +d-rj<J)t ill^ltt ,,rue ,li 1l .; J/a
Sig. T B toUl

crt",lJl etts &
Y,tA .:,t $l LV4IS L; zg3i

Y q\ JL.a;)t ,f,L1y .;K;

crtsl:J\; Ul^:!t

Y tt 6pl *4)l

Sig.:0.00 F:12.77 k*:0.24 R:0.49

rew,: U1tn)l i-,l:)l ,.eL-c ,1,'u ft\) JJr+i 4 "as-At -LurYl € Sfs

,-6+: aD\Jl oi.o acl4l Jl Spearman -burl ;f,t " ,.* .r;Lll r.ai .ir^Jt:Jt d.:Jl

e\n & ,orl +s-6Yl l-1bYl raw ,t abuJ ;{iJl ,r 4t)\'Jt *t:l-\a c63:o

-bUrll Ol .d-Jl bb g. .:t--r*:.ll-1 i.E!r: r.rl.;JJl LVrl: -Jz; ',"e 1i c.:,LiJJl

ev ,.y 4I ,yr-ll f u r"+ ,J.&.lt i'!\ t'v) q':ii)t iyt:)l ,,,"Lc e* 
'1t4)t

rt :Jt J./rjr + .+1F)l iyt:)l ai'u JL gztt ,F*,:.:,rt-li 6Jt, .rt";ll -,!:*!
. lr^rEj:Jl

u-".b''lt i'ji.t t'w) U:F)t 61lr)lr,.auc;s ltij)tei),\r 1l'l; J1J?

, . o 4U aJ): crj.r. !ti-,'l (*) . , . \ EtJ al).r cE:"--r. lUrl (**)

.ts S;:lt

1V)t 6j*.
!.i1 'ftr- .5;.:fl qjr\ cI".Jl

r'^ijl

i:\-)l

\),Pl

*')-fr,
--{r4l,r.;r:)r ,eLe

0.33 0.08 0.42 0.42-' 0.49 c,t JLll e,lr,J +j
0.24-- 0.s3 0.46-- 0.55 s l- rl . b.;- 'e.l

et 1JJl

0.39-' 0.24 0.50 0.s0-- 0.48 JLr'ilt JI-JJ.rK..,
0.35-- 0.09 0.37 0.34-- 0.43 -Q ":Jlr i.!;!l

0.40-' 0.r7 0.54 0.54 0.68 6;) /"n\

l0q



. urJ'rlr eruj aiit:,

.r--rLtll 4.-j +l! e4,- cqJLc .>!J-r.UJF)I ;yl:)l .1.'L; a;rrll J.;!l 0! dD# - \

c-itt 6"5!t ,>trru ;ol oi1 .e*i;y e; €s (%x\,1) U i;r(t ,,ru,lt .p
i*bil pt.r*:--l ,.-(* Or' ;>t*!t_, +itiJt +t4! ,jl,.s !l .ru-r*Jt1 a^J::IJ

..-.-- ;:-&- ss .7Yon,t) t-di+t qr cj! +JlJ 
1"€X; 4*yi1 .rt,rlJt e\tt

ptr-->l Ws.r- U dl) !.Ul ;Jt-*:Jl z,-b:,3..rr.1!t Jr+r Jo ri.,rbJl + flrll U,6

a*U;!t ae JJAJI C aeJri \t 
"; 

oj)l ltrr.Lt p-v1 +f-;)\ 45llt dF
Sr * cenLUl ?r8),-,tUi-l1 tl".*Lt JJ+l o.to pl^:,ol Jl ai*)! .elllS

dr,_L;Jt e .;rJ.6Jl d"Ul g*!t :!-Y Jr.l ;+ oJ-h,-rrr!t 3 .-}Jt dJ,-

i .l[11 ! ryl:)l .rY41 Q z4.at-dl -r.:l,,(Jt ,.1-,"'u] utr U.r,e., ,trrlt g*l a-'lt
Sti C )\-.at .U*lt .rLt-1-rJt sl e1tl$t ag.c:d & eui o6 )y as.r)rSJt1

A !*Jl.i^ ,,Ic J,6*" Lr a*itj, rt -LJ W Jr-"tt O<r dt: q;:;n)t .rt .r.J.l

r- J5. Jl J-!: .4,-.,frr at-*tJt fuytr)t r.AL-ef J-ri, Cf .: lalyiJr Jr+rl

J-t<J 4 rou u ut;il ut^-cllt*) g,trll^;ll cf d_r .rtJilt atf :r,^:et ci*

#r .", 4 .o .6.15 .r!-e:-- Jl *rr!;"r;l ;$':ri :::
t-;lj r' i .:--i.L +JlJ 4{r.,4Jt 6)t*)l.r6t4 tj QVI .1YoVl,A) ir^rbi:Jl

U !;J1oJo 4 cilt tJl .rr-e r*.r /a;'Jl U,6 ;t j *;11;11 cr;51 S1 .1%oXt ,ty
;-uJ! .srit-c,4t1tjfu_,11:!1 ..rtra*tll +t"LJl .rt:t6-:Jt1 anrj()\6rtpaI^+

..rt_1$t .7L511 JUJTJJ-bU ;tl.Ul ex1 ait:ll

,oi-; e- U t')\,rti .qrlt irl.*)t gt UrF)t i;tr)t ,.rrJ csy- fiit: lu

Lvpts L ; z+)i:#r q:11 ;rta)i * Vt;n)t 6;tr)tr"eLe dr, :,),\,i

qill p,Jl ;U ;Fs ,o6"-AtJ i.,Ej!t1 ,Jt-o;!t ,-F6ss.rKr.:, r.rt yJ*ll

-\

-r

t1.



6p .a,->ri)l;:l*)l g 6tJt ta'ii; e "*U-Jl 
z.At \;{ .}i-r; Jl 6:i U t;y oK

4 u o-* 6,il11 qtN\ ya:St ^o"n lis ,tl a t-;,b- a?:ll i:I.-!l ..lL .lt:-Ut

.W:U"-b aJUr qerl .lr_r!l

al-l-ij : ,',.^! eiu dl- :J}Jt 4Jt<,1 + Ut;i)t 6;b>\J g;t1 ,SF ;:v t-Ft -t
afu--, d1Jl h:slntranet;-Ll: o* ,)*t .,)At Ft .rqu.-J eVs
,f ,* 1Xt!t ,.5lr .rJ.Ut 14.,1-1{ c;(, gJlJ Jt-aili tI* ,y t,6 )P cjl)l

d._['Jt ,41 ollAl c.itt c\3- til1y1b-*) kJ,rr^'r +Jl J;tl A J.a1U

jg) .rl;L-l.l ,!L,r .,>ti{ r1--1 eUi + .ret- 6 ..s;!r pLilr 3 ,i aa-u;r

,;..L c^;tf 4t6iJl e!t-:Jl 4 ,>t-.r:Al1a^J:r;!t ;'U ,li -E-)^,-J t^f .U:FlFl

Jl grj-* a)Lo a*1x.1 c,{;jlls i.Elti pr}lr oi e-": t:*t \rli d.lJj u-5v- sl

'>6-t.s. et 4tJ* ;t lr cair-rll .rt-$t aAz:lt Ut" ,* JtJt Ut(,I fr"
.rJ,Ul

l---j)t oQ r"t-i ol .d^l.tJJ 6;:"It +3)t e.t+.J.*Jj<J)l iii)l 69* /L:Ju," -o

,-r_/:l-:r-; .:,t-riJl sJr &J.lJl ,jA qa"p f CIS Jt-ayt +.t ,,f a{Al
,Jrr,tr ,Ki!t ;r t-jJt Ju5! av-P ,y @"u Je Jj4t"t -H\ ows
e]!tf d,Uj,rtt etj- ,>vlAt, $lt gr 4Ut: a$t etK.:Jt ;i t^.f.c-#,J

6l.u:-l i+t<,I ;e \,zi..s;!t c.,tJiJ.t qsV ,f '>Vj* 1i op O}4 ,.r"r.tt

o+a: rrKt 141t oir J*,r dJi Jt j;_l .Jt^o!t )et e zAe ?)vlJ ,i)
a'Je' e +. : gU: d15 t ljl ;4-r-{l yKill F ,f r-6-* rt^"i c.'\ytg )ty

:Jtl oi,

t 
=rl ;t 'u-b A el!.,'l*:Jl .:tet+ ,: **-rF)t 6y1:)U g;;;- ;Jl: :j*1-\

,lJt .rLeL+ u_# W 0_6- ri ,!lr dJl .rLp!+ t\ e 4tjrJ)l ilb)\J ,"eLr

tFL, + rrr tijs- ljfl +,-|Jl z*V\e Y -t3&JlJ:o.K*lt .,:tr.+t J, r.e-

l1l



.j--n Jl elrl..tl it)\tr Jlr,i/l l+J Ct it)\t ,n. L*-y'\ ab*"jt z*dt ;re

q)t-v,('")Poled Interdependence i*-dJl q:t rlt r-,!lr 1Jtr,!t

.,-yt La)l L4-b4 ;re 4;:* a..; pLilt ^J J_* ,*i 
"& 

Jfu ,_r*_r JJ

t--1a ii-rlt ol5 dJJi e ;F:.eu,y'*U a-etLt o'r.tlt et1 cJj,t,] d Jfo

;- drLul,J,+ Wrt f C! y'.:J! iet+ a-& ,: U.1,:i)l ;;b)lr.et;.c r$
.uzJt,*^z'"

li.-,6 ,)t.f rii .ft!.:Jl 6p.,Ie inUUt 
"S- e UJF)I 61r)J g; qj*. ;'U .dtu -v

0'5 .ri1 ..rt-4,r*lt, i^,U;!t ct;::-\ atflYl 6ybYl vw OJ1\-+l) ;\A\

a-.,E;!t 
-v 

Jr."l\lj.{ J eUl JJL ."i oi;lt, i.,u;!t ,i! t*u eu;

d r"<+L("l-r ,Fl d a,r-'u-Jl el-Jtt ,/it tJl air.i .;.,fa -e * (s ytlti
JJ"UIF"J'^$t grlt Fn\ Ari) q,t+t a-fu,.tt J)r.r e"ltl or^ (JI9 Jf.rjr

i./ r+i ,b oVt u.fi ,* a/-r)t trd,+ u.s;!t lu*ilt Jt^'i J. u/t;r
.eQlJ-r ;f iLK- 6_t:- A-ts t6+ otK,- 6lt jt^"!t

,fi-r ,l* ri! .qF^JriJl Pl ,*w e L^;fr ,L? ,/ Ujji)t ;)B\t )eb.}l/ -A

,j;ss.rt-(; qr4e t-P 
s^*E-ujl iAt t'V d !i'tr ^itF)l i.1t:\t ,,cW $i

,*V € Q';jy q,tt Jt""i!! AVss.rt-(; F-u"i..J-,:.1! A\J Jt-all

)4w Cf d t1y oS & q-i)t p.St ui.a1:ft 6rt*!l etj::-t qr^&Jt d.Jl

"-lr 
.t^:; +JlJ i$l + Fl a4 Or{' -r;-1 cy',:Jl sLpL+ ,tjiL"l.r qf^i,E::Jl ft":Jl

0 9--Jt o.D\.;;^"Vt ,y ,& Ut"rt pull eF k"j Cl ;*.^*:Jl arit^jrll d:ni:Jl

a-i tl.r)l;.!l e f Jit- J<r- J"*+ )\:" gt:_/t -;; c'aAt ri,t ai'U p-rr

Jt-"p!t .rtJ:';" U 6,e d,/ .-1- JriI .dfl ,|.* tirr .lLill ,y 6Fl op)-ll
.*3y .F .:,LcL.a.l*U

l1f



e*.FI

lur.i-) q-p i:u trs JL.rrui Ct, ,dV,y i-lJJl 4IderrV,-r e

:61! ou-Qt fy- .n"b-n d"l' + UIF)I ;rtr2U a+:y!lJll

:Jt 'n oi-r r+;r-,Yl J,!l ,J q;:F)t 6..11r)l ,,eLc ;ly o\*'Lw:\,y rr]tr -t
:r</ir k*i .;,;Jr Lr;; ;24 Jr^*-l ;r1r;

k-.. ,;-& v UVl cobytlt LVrls L; ^ptJ, J',;Jl lt"iAt i>\;611"> -\
oj.-o pl..r*-t ,y t')V.;i!]t .rl;L*a:-l st Jll t) qAt.Fl-rl pl.r*-t,

;.:-l-e J! ait-r)ti .cs;i .rt*.I^,'' ,1" q*g *.,F:.rtJ-Jt Jp. 4,-Ft*rl

J+Jl tA<.r da,l,Ul &.a" ;:\j eUiJ ::I*UJI afu^tt ,rt' a,-rl:)l 6it^Jl g.a-t

g.6:*t- dr tcl., J.tJt L4i r<ptb irt-; g 
",K-.* 

tr c!tF! 6rt^Jl o-r4

.ti

L J( ,f 1+$' 6r!j.r ,+<r" u .:rl} ;JrUl pl-u.:-\ -€l Ur ctbsl --
.rl-Jtlt 

- 
,-|.Jt -t-h 6-,s-e Jl aiu)! .k"p drt*i +Jl iJ.9.Jl ,Ftt ,S-&

.;;-h1 r+4lr c.irt s-* v Vt:5!I re $.sf!t
dJ-JjJ ;-iL>11 fLill d.," WJir e.Jl: Ft .rLcL+ i/-& Jll fl-:,ol ;r1i -\
Ji JF JL Jr"4l+ pu;!r u e el6 ,,"-,l.- 0irfuCt JFu.Jt ;.{atr.

.;'""t_t

,Sl;,p dl--l) 9U!_1 :-r-J.l J}J.IJJ "a-"wJ 6+jt j).,;i,t;f; 1t.u.:-t :Jr,"U F- -r
.af<!ljt^"!t, ktta-,,| g;-r'.y ..Aki f 4f

.rL-a*_1 J:Ur gLa t-i o-l-_l caxJ.Ul 3. ,J"L*J| 6 ,f ,yy--tll -,--rJ:r 11.:,t!l - 1

h jVI4ul tb d e^rKii ;, 6rLi-)J ,J 1t *)t1 .*LUl ,r t-; Ct -J;Ji

d f-r-r, lAl 7so1 ,6Vy ,sy-U-J b^.e^l gr;l-9r! t-r-1;-rll 
f A ;tlS.JLtll

.qLJl ;rl))l ,b -Ws,F

t1r



:iiJl g 6rJlrr crlJLJ)l (.rit
(1) D. Stamoulis, D. Gouscos, P. Georgiadis and D. Martakos, "Revisiting Public

Information Management for Effective E-government Services", Information
Management and Computer Security, Vol.9, No.4, 2001, pp.l46-153.

(2) S. P. Singh, "Collection Management In The Electronic Environment", The

Bottom Line: Mariaging Library Finances, Vol.17, No.2, 2004, pp.55-60.
(3) A. R. D. Aguila-Obra and A. Padilla-Mel6ndez, "Organizational Factors

Affecting Intemet Technology Adoption", Internet Research, Vol.16, No.1,
2006, pp.94-1 10.

(4) A. Poulymenakou and L. Tsironis, "Quality and Electronic Commerce: A
Partnership for Growth", The TQM Magazinq Vol.15, No.3, 2003, pp.l37-
151.

(5) D. V. Thompson, R. T. Rust and J. Rhoda, "The Business Value of E-
government for Small Firms", Intemational Journal of Service Industry
Management, Vol.l6, No.4, 2005, pp.385-407.

(6) Ch. E. Koh, V. R. Prybutok, Sh. Ryan and B. Ibragimova, "The Importance of
Strategic Readiness In An Emerging E-govemment Environment", Business
Process-Management Journal, Vol. I 2, No. 1, 2006, pp.22-33.

(7) K. B. C. Saxena, o'Towards Excellence In E-govemance", International Journal
olPublic Sector Management, Vol.18, No.6, 2005, pp.498-513.

(8) C. Ciborra, "Interpreting E-govemment and Development", Information
Technology_and People, Vol.18, No.3, 2005, pp.260-279.

(9) D. Y. Thompson, R. T. Rust and J. Rhoda, op. cit., pp.385-407.
(10) K. B. C. Saxena, op. cit., pp.498-513.
(11) C. Ciborra, op. cit., pp.260-279.
(12) A. Bartoli and Ph. Hermel, "Managing Change and Innovation In IT

Implementation Process", Journal of Manufacturing Technology
Management, Vol. 1 5, No.5, 2004, pp.416425.

.'Ujti)l u'<.+tutA-" c;* rJ eli (\f)
httn ://www.araburban.ors/eGov/arabic/sneakers.htm

(14) F. Belanger and J. S. Hiller, "A Framework for E-govemment: Privacy
Implications", Business Process Management Journal, Vol.12, No.1, 2006,
pp.48-60.

(15) C. Ciborra, op. cit., pp.260-279.
(16) Z. Ebrahim and Z. Irani, "E-Govemment Adoption: Architecture and

Barriers", Business Process Management Journal, Vol.ll, No.5, 2006,
pp.589-61 1 .

tlt



(17) J. F. Affisco and K. S. Soliman, "E-Government: A Strategic Operations
Management Framework for Service Delivery", Business Process
ManagementJournal, Yol.l2, No.1,2006, pp.l3-21; A. R. D. Aguila-Obra
and A. Padilla-Meldndez, op. cit., pp.94-110.

(18) Z. Ebrahim and Z.Irani, op. cit., pp.589-6ll ; C, Ciborra, op. cit., pp.260-
279.

."k{*lirrJt .:,U*lly letiJl 4JJt<J)l i"JK}l c,Ll,E:," tu,\}lr,pUJJ)J--t(\1)

http ://www.araburban.org/eGov/arabic/speakers.htm
(20) A. Poulymenakou and L. Tsironis, op. cit., pp. 137-15 I .

(21) A. Bartoli and Ph. Hermel, op. cit., pp.416425.
(22) P. Y. T. Sun and J. L. Scott, "Exploring The Divide - Organizational

Learning and Leaming Organizationl', The Learning Organization, Vol.10,
No.4, 2003, pp.202-215.

(23) M. Hodgkinson, "Managerial Perceptions of Barriers To Becoming A
Leaming Organization", The Learning Organization, Vol.7, No.3, 2000,
pp.156-166.

(24) K.. Thomas and S. Allen, "The Learning Organization: A Meta-Analysis of
Themes In Literature", The Learning Organization, Vol.13, No.2, 2006,
pp.123-139.

(25) J. Farago and D. J. Skyrme, "The Leaming Organization".
htt: //www.skyrme.com/insight/3lrnorg.htm

(26) A. B. Raid6n and A. R. J. Dainty, "Human Resource Development In
Construction Organisations: An Example of A "Chaordic" Learning
Organisation", The Learning Organization, Vol. 13, No. I , 2006, pp.63-79.

(27) A. Ghosh, "Learning In Strategic Alliances: A Vygotskian Perspective", The
Learning Organization, Vol.ll, No.4, 2004, pp.302-3ll : P. Bierly, E.

Kessler, E. W. Christensen, "Organizational Learning", Journal of
Organizational Change Management, Vol.13, No.6, 2000, pp.595-618.

(2S) C. Gorelick, "Organizational Learning vs. The Learning Organization: A
Conversation With A Practitioner, The Learning Organization, Vol.l2,
No.4, 2005, pp.383-388.

(29) M. Finger and S. B. Brand, "The Concept of The "Leaming Organization"
Applied To The Transformation of The Public Sector", In M. Easterby-Smith,

L. Araujo and J. Burgoyne, Organizational Learning and The Learning
Organization, (London: Sage, 1999), p.2.

(30) D. Stewart, "Reinterpreting The Learning Organization", The Learning
Organization, Vol.8, No.4, 200 1, pp.l4l-142.

l1o



(3 I ) J. D. Pemberton and G. H. Stonehou se, 'oOrganizational Leaming Knowledge
Assets-An essential Partnership", The Learning Organization, Vol.7, No.4,
2000,pp.184-194.

. .Yo1.l, c(\, . o rc.il;;Jl :'*-n :,11.*; c\J" ,d.r!I"rJl1 c-rtgoll.r:.0)11 n+tAt :;iy't ijl)! (f4 :y aa (YY)

(33) P. Y. T. Sun and J. L. Scott, op. cit.,pp.202-215.
(34) A. B. Raiddn and A. R. J. Dainty, op. cit., pp.63-79.
(35) Y. Altman and P. Illes, "Learning, Leadership, Teams: Corporate Learning

and Or ganizational Change", Journal of Management Development, Vol. I 7,

No.l, 1998, pp.44-55.
(36) F. Wijnhoven, "Acquiring Organizational Learning Norms: A Contingency

Approach for Understanding Deutero Learning", Management Learning,
Yo1.32, No.2, 2001, pp.l81-200.

(37) P. M. Senge, C. Roberts, T. N. Ross, B. J. Smith and A. Kleiner, The Fifth
Discipline Fieldbook: Strategies and Tools for Building A Learning
Organization, (London: Doubleday, 1 994).

(38) J. D.'Pemberton and G. H. Stonehouse, op. cit. pp.184-194.
(39) K. Thomas and S. Allen; op. cit., pp.l23-139.
(40) G. H. Stonehouse and J. D. Pemberton, "Learning and Knowledge

Management In The Intelligent Organization", Participation and
Empowerment: An Internitional Journal, Vol.7, No.5, 1999, pp.l3 | -144.

(41) J. Farago and D. J. Skyrme, op. cit.
.\\Aue,y.15.tlt gr.-/t ,€'s* f4 (tY)

(43) P. M. Senge, The tr'ifth Discipline: The Art and Practice of The Learning
Organization, Doubleday, (New York: Doubleday, 1990).

(44) A. Santos, http://home@nycb.rr.com/klarsen/learnorg/senge2.htm.
(45) Y. Malhotra, Organizational Learning and Leaming Organization: An

Overview. http ://www.kmbook.com/orglrng.htm
(46) A. Santos, op. cit.

.\V..r ,1j5.ilt gtlt ,€ 
't.n d <tvl

(48) S. C. Goh, "Improving Organizational Learning Capability: Lessons for Tow
Case Studies, The Learning Organization, Vol.10, No.4, 2003,pp.216-227.

(49) B. Nyhan, P. Cressey, M. Tomassini, M. Keleher and R. Poel, "European
Perspectives On The Leaming Organization", Journal of European
Industrial Training, Vol.28, N0.1, 2004, pp.67-92.

(50) K. D. Smith and W. G. K. Taylor, "The Leaming Organization Idea In Civil
Service Organizations: Deriving A Measure", The Learning Organization,
Vol.7, No.4, 2004, pp.l94-205.

(51) M. Hodgkinson, op. cit., pp.156-166.

111



(52) O. V. Griego, G. D. Geroy and P. C. Wright, "Predictors of Learning
Organizatrons: A Human Resource Development Practitioners' Perspective"
The Learning Organization, Vol.7, No.1, 2000, pp.5-12.

(53) A. Armstrong, and P. Foley, "Foundations for A Learning Organization:
Organization Learning Mechanisms, The Learning Organization, Vol.10,
No.2,2003, pp.14-82.

(54) A. Jashapara, "Cognition, Culture and Competition: An Empirical Test of The
Learning Organization", The Learning Organization, Vol.l0, No.1, 2003,
pp.3l-50.

(55) P. Loewen and R. Loo, "Assessing Team Climate by Qualitative and

Quantitative Approaches: Building The Learning Organization" The
Learning Organization, Vol. I 1, No.3, 2004, pp.260 -27 2.

(56) J. A. Jensen and E. Rasmussen, "An Inquiry Into The Foundations of
Organizational Learning and The Learning Organization", The Learning
Organization, Vol. I l, No. 6, 2004, pp.47 8-490.

.(57) M. Amitay, M. Popper, R. Lipshitz, "Leadership Style and Organizational
Learning In Community Clinics", The Learning Organization, Vol.12,
No.1,2005, pp.57-70.

!41 (iJtrJt illrll rgr4Jl .r--< y cr)tar ,;; i'u|A"Jl d":JlJ i.'i,1F)l ;5t,;t1" ,;1-r; €-tU s I,p !-jr 1o1;

.t'11-t. oVJ, _f ,Y. . o .\ )il| oto

(59) J. G. Cegarra-Navarro and F. W. Dewhurst, "Linking Shared Organizational
Context and Relational Capital Through Unlearning: An Initial Empirical
Investigation In SMEs", The Learning Organization, Vol.l3, No.l, 2006,
pp.49-62.

(60) N. Kumar and K. Id,ris, "An Examination of Educational Institutions'
Knowledge Performance: Analysis, Implications and Outlines for Future
Research", The Learnin g Orgtnaation, Vol. I 3, No. l, 2006, pp.9 6'1 1 6.

."7i1-.}19 -,!r-.a--Jl i.,r-+ r--+ll a-4JU i-+Jj(J)l i-r(Il" ,,Ft F:.*-^, (1\)

http ://www.araburbanorg/eGov/arabic/speakers.htm
(62)P. M. Senge, op. cit.
(63) Z. Ebrahim and Z. Irani, op. cit., pp.589-611 ; J. F. Affisco and K. S.

Soliman, op. cit., pp.13-21;
.(\.. t),": ,"irJl crLi;,a--111 ol"-;lJl u-;tJ i--il\ i.i'//:-- {\ r.\rJ1" k?r---i rt'-ff
htt://www.arabcin.net/Arabic/Snadweh/print/pivotJ/Arabic-arrangement.
htm;

.r;S.Ut gt.|t ,,-!y y-'re

rlv



(64) P. Y. T. Sun and J. L. Scott, op. cit., pp.202-215 ; A. B. Raiddn and A. R. J.

Dainty, op. cit., pp.63-79; K. R. T. Larsen, C. Mclnerney, C. Nyquist, D. L.
' Silsbee and A. A. Zagonel, op. cit., pp.30-44; M. K. Smith, op. cit.

.Y.\.f c(Y.,1(,Lll rl) rr-rLr; rr-b.uK).rli-r 6grt't^'11 6sls!c(r u*.* (1o)

t1A



dil*-,1

iuilalt gri lrb.+tt *ti
ry4

p-lr ,; *,-l;n)l ;11:)U 4"irr!t :Jlt lur.:.,t ;t a-tJJ i/jyJt c:UUl g+ Jl ak.-yr oir "j.r,i
oj-o &l/1 1&t ,f .t.tsi i:llll ol-lLJl ;c a{b)U erJl w Py ;)^-b €)t4rt f "6J .ij^rb::Jl

.t''Jl l-€Jl J*y at- +Jl erU:Jt 
a^* 

"). ,S -l V.JJjJ U a""py. k- !t-)t: ai4 c/t.)LJt

.arl;:r-r*J,b_l t.ai,,f]J1 C-+1 ,r"bli! p-r*:*; j.ry sUl:rll oir O! {*fu,J t.'

::o.eatJl drul:rtl :i1f

i-ull a,\*)r 
";c t{l ;tw\ eos At-

""iq ft( ; :r^.4t-\

iftia;-o11 ) ai-"o.-t\( ) a.:-1.-r\( ) .rlrtia:-r.( ) :r,rrJl -t

!b .rL"lr> 1 ;

.:l-1* \o -l \ ( )

, a:rt-)6. ( )

rrl-1- \ . -1(

Fu4i-, Y\ ( )

rllr Li p-1,1.r: 1 ; :url/l J".ar.rlt -f

OJ) Li slj:/ o (

i:-Y.-\1( )

:;*.tll 6Jr -f

t 1q



,

IIt
I

t

(tW J(l d}"tj cs.r, otr rL.Jl c{,l-; qrJl elJt 4 vUi)l ;;l:)! Jil,'r iJLiJl el-lUl :!ti
ii-til i,t>)l .-. <{l

Jtt _t"

;r.i!

t
ety

4lJ &ty else

;J,.:! ;r!Jt

a-tLl16;)t +JUl .:,t rJJl '4^bl7 e.l|l rl'iiq j.LJl ftr

,t .*! i1.rtl ,..;-ll c)l) ;j.F!l .:J.Jl JlJd \

;lr.rt, r,.r*:J! c,t $l i..[.:11 e,l.il J-tbii a4u e r

)lJijt llsl i.lr q ;.l'1,.-Ll ot -,J- i-Ji.:i e.i!t 1J*:*

?r-\l\ eVJ tbS u.V.it 4rl)! ;'l>J r+i

t;t;i! ot :t -X n*:l Ju f+ 1

;r!Jl c,llt*;rl ,r,b ,J!l )}J i"iJ#;i,LJ 3u!

'n;1e: ;:ut .J \t;At U-yet a;el & c,L_pl -Ei- ar

(fklr .1 kjl! ot -rL.x Backup J- * gil

e.JaS*.,F,,F i,-.)!:)t 6ilJ);ti_/11 oL,;IJl Cf cPt
U:Ft U;i,l.:Jlj .ri)1 d; ,l qrlJjl ;<-rl Ji' ,y a';'btlt

'4? 
^<+,Jl ,IntfaneD .*l],! ::l+l) .<-i e\:Jl q J*i

ll-ocal

artlt ou.E It g Jteltl a;Y ^9; Jll ., r*i

.ouylr 6+ 4.t'u-l 4i.\\ p.r*r.a .ri J.bJIl &L: 4

v 6s,I\s 7rl;t6- ot--,JJt ,pJ cjl)l lu*!l ,rL r'r
(J iLaJl arLlu olta) q-j)tlt .:-iit

Q1FI er\r oL.b;.!t1 elt ;a Jt+!t ,tr.1 n1

.$ J)+ ;7 Qj r,,u:Jt e,lrl9 t.Ejll o\*1. ctt:.. g$l lr4
(IT ComPanP e!*!J 6ra

JJI 
"!-l: 

a.rrJl oli4ll y V Or,bt\l g.I oUJ-;:)Ur l1

,plr ri-lE *l *s*- grl; 3l't*l V 't*t\\ d oU"l"t .:iu!

,[b u-r*Jl e,lrl ijlt ,rI" gul Ji er llLb rjlyJ-r,,r
us* -o" ull aOriginal; t=uf ul aj, .r<U cr..lt

i/ qri gf eQt .1-t, i,ri:Jl e!4il 4tJ ;- lU! e.J r.,
, "ilJl L'

lv.



€l W J( eL"t i cg-t, ,t1+ ev)l c+),f^; giJt eLJl d ,-+'brJt -t-ttr 6t& !:JuJl c,lJul :uJU

i-l.j,ll ;,t+)l ..+ t{l

:til,J) J.Ul 
"f-t: 

:..r*:Jt1 i.€t.j-l st*4rl' d-* J. "lt 
rju' F+

(..nilj'J+ -/ C.'ll ..;, g-+.r Jt
JrlFl JliF) !:-r; rrlrlr>! 1t+'t J1: a \/1t r:lr(Jt ;s; a1

6"1<Jt \/,Jl
.iJUl :!-JJr., rijll o)l.A;Il gJj ,li!l sLL;a) i-.Lfr 6Li IY

:-t}l.Jl= Q r-Vl olrlJl J)+ 4r lt;a\;o;!rll qr-u g
ciJj)l llJ&l i:i5'

7e** o\4a f,r'I") :tJ-' 
J\1 A i*:e* @y."1 ,a

ov/t jrE JV c1

J,f9/1 rF\ J-4.44* iJl)! .i!J\ J b..;

.lty
.0&

&ty

Je13 aty
;-r..:" i_.,!'Jl

el gi. et-,./ .jD-t\l \I.4,tl i:\-:Jl crL .J*Jl irb! :J;-u

&Jl Jtrlt J)..r t+*-{ dl :.:.:l--ll it-At,t-h dp ojL'l

v r*.

&. 6+.r- sJt-IJ .-,rt , Fb Jl t.i aua ep F.ilt{ ,..jj
0)* |Vr,g,.4,*

I

J! cirt !"q a9- n;"blt l-Jl 4 dr,-rrtl )*i o\ t;
g*ft grrU- ,2 o-&|.t tb

+.ll errLt Flr, eo 0 uturn Q.,$ oll/ e,lr, Jua t

a ,Fu ,rul ,* o& i*bA +.dl ,,LJl tbt eF ;i

dlJr _rr.LrJl ,Pft+-JJl ,JrtlJf.Ul i+4elrr,t

FJIJ
ol",,!CU l-t- !",,J ;-"._r.t, a;by Jn !41 Jt* ilt+-

r.,J.;,' ;t!r Jrr/.lj ::Jr))l .rl).ujlj a'!Jl

nj u Jie U #-v u1)t. .;,cs ot,j4.aiby cul Jl.Lr-

gb+1 L-l,;.2b)l

J-Ur +,-[Jl eth+1) .)vl ,t*+ t;
gjJty 6r! ,F U o*!t,9,*jt,,rj.t-1,1 ;Ul lltr

lvl



I

;iJ-:Il .elrl-{^lj n ;btil ."L--tI 4 rtq

etjl'v! c+J J,iJlJ dr,-.Jl u-'X:.! P: Fri:J fut ijui

;:"to pl+r. plrX

;f i*b)\ us ,.r1L:Jl1 g1!)l rU l.6,trl f-I!l i1\:t, af;
JUr J';d '6FJj \j)t r:b' ,t,h

i* 6 Al \il\ ogli 4 .rct"e :11-1J1 gjr ,J ;'1t:)t v.1l-l

rJlr dt-l rib-1].l

\\

a,iL*ll ,ajJl o\*1 J:!e .rL:1 Li t+-;Il d* 6unl JJta

..r^ J_* .r Jt "ll 
rKilt .rto f ,, o*_)\.4? .Jd[i;Jl Jl

,Ki!r

Jl kJ; d 1ru; Fl u.z aat-'ofi Jl Jef uJe

3-r-ri kLi n, !'ri ;-rrL*.I qb eL\"j

y ,L:ll ok*l J:1,'r ylr*U ayfi Jll + iriJrJl ol1 r'-l
lUr i,;r:)r ,b'4*j tt; d* r;rfiu 5r ;,;ASt

j-Jis Jo,#tr J e+.,t'. b A Jt'u-- aJrijl !.i!J.l ;li
.:!l 6.21r!

brri /
i,i!*Il c,ta+*:Jl 4, 

j g,,ry&.ll ;f erl f J* Cyl

-,t.r, t -5\.r e!'{, clJ ,..r"c;6Jl oL:tuJlJ r,l.r!l Jl Y

*i' Fl 6*tJ ,)t .a:i,- u 
"iJ r5ijt 

""rlt 
i"a, ,:f

1.{-,-i-- +Jl irL4l :lrii 41 olLi)l 4*JJ a,j>ijl sL}Jl

iXr, .,^.* .sr'!t ;u-;!t ,i"r;r et $t J, /<Jl ,j.UJ

6;.5. J\*l e i4*

YY

,.[J1 o".l J! g:J: &.Jt J.l, c-,Ji +,-|.!l ;t*t;t\ ag
4J el-.; g-lil riJl +

,jl:Jl ,J .iijr_,ll ,b' oVs 4 J.t<J.:Jua YT

qriJt riJt ,:tsl 6;t' Je r-t1')t r-lJl q! d4ilr}l ;lj Ji

pU;!t ;t.r^l 6.t1 e eltJ,\ tl.-!l ,J i*!t ,rtr .r, JIL+

a;!t

ro

et?\J ejt Jjrll slp c+.tsl .1tl 4 o*-)\ f 't
q.rl ,j,u-!l ,Io r6,bl ;r, $\ otpu)l

Y1

!.u11 J:+ .:Jj.Jl jl.ui1 
,,<.u-rl 

jl.rrl Jl ,r+JIl Ja4

lvI



{

.

:

lvr



tvt


