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Awareness Level of Educational Sciences Faculty

Students'of Globalization and Their Attitudes towards It
Dr. Atieh Khalil Atieh Hammoudeh

Education Sciences Faculty- Amman

Abstract:

The study aimed at investigating awareness level of
Educational Sciences Faculty of Globalization and their attitudes

towards it and if there are differences attributed to gender or
students' achievement level or family cultural level.

The researcher built two questionnaire based on literature

review to achieve this purpose.

The researcher used the descriptive analytical approach. The

study population constituted (79) male and (379) female students.

The results showed high awareness of the social and cultural
dimensions and less awareness in the economic and political ones.

The results also revealed no differences in students' awareness

attributed to gender, achievement or family cultural level. The

results indicated students' positive attitudes toward the philosophy

of university education attributed positively to families of high
cultural level. There are no differences on the other dimensions

attributed to gender students' achievement level or family cultural
level. The researcher recommended conducting more research on

awareness of Globalization and its effects on other samples and

communities.
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f-d^t &Jl i-iLJl q!.,JlJ raJJt olrl! taSSS c)^i:*. iJ,ul

d.l..Jl gr.,!t C-.+t-i ,jtJ t.i c,ar,*i a-tr.rJl oj-o 4; tr cil,"!l Ltil
a,-:L, riill t-lr.*-Jl :;JtJ k+l:- e"iJdl;r^tJJ .r!tau-l .r.6*,"

.qri t^+;2 
^.ctlJl: 

a=cl;>)lj

:i-,l1.rJl j.u

:J! a-lrJt 0.1"., e).M

iltt, i .{uJl ,u-t-lt f-;Ul Ut ^& €s 6,p Jl 'lll
.afrJt ;r^U+ +jj.ilt e;Jt

(a-Ill ;r^U'.' 6ot e a-lil 4t a-l 6:S'-rs Jli$l
.*fitf!t ;/,!l aiui 6-*s ca,)Dl 6ru cr-:-J'1 :J!,sr

.ifrJf ;-*V -t' a-lLJl .rtrtal Jl ir,rJl

-\1-



tY.;AJlil/a\lYl r}3!l e#J - I l'll - 1Y rl*ll -i-S.^i;^baL-',1'rL tll

6iJ; aflt ;7t-b g z)Dt gtot+l Q os; r;*l J! ir.Jl
;p!1 a-iLaj' 6-*: c,rr,:tfll ilDl 69*1 ,uAt :)1

.,r+K!t

:i-,l1.tJl r1t-

:gU- tr.a-lJJl .:r.t+

e e,-Fl ,Jts-rJ a,1Ull ""t-l\ frUl Ut 4b 6V L"lJJl ci-b - \
u.JLs ,Guyrirr;:4LJl Cf € C\: cqPt&t +.:.:r!1 Kltr

.a+;Yr L*rr-rJt .:riJl
:.""1r-rJl ai*lJ ,Jjtl cr-t)-\)l ,14 il i a-l)rJl c-i.-t -Y

.Jetrt 1r.-!t gu J_ig *i d l\ . .v/\ . . 1

a.K 4t ,f J 6i* JI .-9FU Jjll (,;nr;t,r""l d--Ul p.u.:-l -l
A;\.€--lili> crl: iS; u_y. rla1 callt ;r"U+ +alt 7$t
;p!1 i;ui 6'*, t\ al4t ,F a;-qt-,.r 1\ u*>X 6y;
osS lo-r. Jrr "l_dt 

S;r|u _f f6Latr,l uL+l UUtt, .,;;t5!t
ajt-,-11 A"M\ J*/ 6-* Ji .r"i^U Gls 4;l"a>1 +JY: .:1:

.o+K!t ;r-!1 aiuj

:Lll.tJta A,cV lrtl3.! gtA-Jrl

frJrly a*-.,J *"i-ll f-#1 Llf i.Jl Lor.r4 Ct ^,t,I' :drt Gy
.illl ;r^U+ al*tt (.rtr;Jt 6t'),rt,,^.*:Jt ,rlr

c:.t*+ a',ur a,"irijl orrx-l & J-+*vr nJ),lr q''^jt lll qls 4Ib

1." G4t or:4s ,ul-l\ f#l qJf dt a-lrrll ,"ti" .& 01t41

.L)-.t

-tt-



tY..AJlil/aliYt.lr!l 6*_.r - l:.:,ll - 11 rliJl -i-S--4;^lerJ..-.riilr.Jl

JI r*i os4 li r-aj.t Gur Cl .:l;_pJ11 .:1,-r.*:-1t Jf ,f :dlll
..ElJ Cd4 + I Ul ltt(- 6",

.qL _,i !H! "dl f )'^eJ lF .t+r )/t 4L^i!- t" J5 ,o :ot41t

:ri.1tJt cJt-,ljdt

4 *sts\t >t-+Yl ,1r" ol9*.a-lr> (Teichler, 2000) M cri
Jll FJt ,^tl, g,. aL+ ,p JI a*tJJl ci-r-o "o-.t-J,t ,-l-:tt att
\-.5 tz-^)b:a ia*5 cl-t.. s *s:s\\:rg)l Jr, + .ft!l f=I*Jt ,,Ie
c.r-.tJt f.l"Jtt *r.,:!t rt-+Yl !F;l 3th .!.JrJt J! a-lJJl .:j.r-a

r-r1t-:Jty rt;trt Jurt ed *rJ !t ,t;yt st-t., Jf Jl e--tJt &s
6atJJ by etf F+'J Clr:tl f rii tiJ c,r."t.|t ,JcJl el-t* re 4
.:*;A\ 6r"--- r-rj.: Jl, \, Clf)l elJ! ,ti U ,gyr1trt .tt-+yt Jr: ,|-*t:

:r:--Ul 4L ki 6lt gult r^i ,-r_, .,f )l
\ts)t:.-,L-r(IrJ g,"t;lr LJt d i:-rc, e g !t;t

."r-lrJl hAl 6rz*',Jr Cn-rrtflt ;a1 O1t-tl1a=a-aAl

.r'-"14l yI'A a* & *"_,At 6"ll C*lrl Jrbll
.clrr-,trI rt-+)t .:t ,r d +t-\tr it.Ulr ,*; o>!,

.cf"t41 $":Jt .rt* ! *)t r9.rJl aJ93"*. o:t--,

J-- a-.J+ -t1J4 Jl LS)'- 6ll,ra.ilr:-Yl ,S.;:lt j?J -r)b
..>t'r-^!r

e--l1l (Porter & Vidovich, 2000) j+S4S -rt_r A-rl-t

,J d-dl oreU .1ti-i Cet J! ,.r;-r^ "JUl Fi*:Jl a-q.,J o$t" ot:;,,

illl .:lai'U ,;,. ai-+ J! a-l)Jl ,>)*; ri1 (JUl ,el,:lf .;U , A

- Y\ _



I

eY..AJlii/a\tY1,.1r!l 6+-,r -\ s'll -\YJ+-ll -LS.-:i l' iLi- .,,;lL tll

)\-, -i\) JUI f,l*:jl ,>l*,y1.:L,tJ .:t r#t f) oet5
.>l*3t ei e Ul;' uZJtAl lj-o c!>1 r,ailt Ji't{ ;:-r'41 i.r-

.JUl f.I*:jl
1-i, ,>\*--+lt Jy- d./ "t"4 f) ,l,e' al; .l4t+ g.ilt

.(ylt;,1'-J ort'lt ) ueA\ Ttbi)t1A"#l
.a;!tll a.JtJl ,.rL:rlJ {**-rJl 6"!t ,rl'e ot-"t41 j"S j

c/ f..l*:Jl -bLr! ;:.rs, :,tCi JtJl p.ldJl <>l*y gb,., :l^:cl

i:"r-ull lrJt-rl JX. .f j\ ol">l-,-)) z'c*Al.:LsUJl J)\".

'Ct'Il +"J
.:t-,-.1.411 ,IrJl" oly;a a-l;: (Hudson, 2000; d;,-$ A-r\S

'+ 
nlt 7,uJ,, ;\ & -:rdt J! g;.r, "r- -rKJ' eL"y-flt C

)lJ t- il+ Jl a-lrJl c)*J riJ (JUl ,=lcll .:t* 11 ,>l''1*l

'* t5 Wf r(r,olUt f.l-:ll + alll

J-,-l J 1t_'Jt Lt l^;tt ,) uatlt e-e :j-:ll .:!3'=jlr"-l -
.Lylt li, * ,l!r ,r'rlt ,fAt LU-iJI ",Ls\ 

ot"Vt
6:t-,--, .& JtJl gJ.:Jl ot* y lb c-Lt c42 :r7t-.:-i1

.U ;4,i.uIII LllJl )l-tti

,-r- i:tj:-)l ,i" Oft &Jl_9 .:,t ,tlt .l C-:.dl ,ri-lt f- g'."-;l,

.ey'Vl (ltS ccjlll

"P'*;i J! .:t ,t-J'l FE-. .k- rE :y'Jl +tLJl aiK jb*at

e (1, J>t- ;r ;ry;'.:.11r a-&Jt :t-r-ei Jl a+Jt'r ;y-,-rlt i;JS

..s;!t o.-tJl ;* i:.r*ll uv jJl J>ur-t, ,vv ,J {LJl J,i

qf .J alll " 0lJ-1 a-\g )v\ (Kishun, 2000) JJ:s lU

I .\;i1 q-*f JUI Fl':Jl ,J al-eJt ,,ot}" 0t* Jl .:i-r-a "V4-ll

- tY -



aY..A _2lii/-l.\ lYq dJll G+J - \ .r.uJl - lr1 rtiJt - iXi-i.J.lc ej--- Jrilra+ll

+ +Ul 0-.1-:jt JSj"r J \-,-b\) ry't, eji $ ,i/t \U' oi J\ -,"^-:

U JS plo Cf *f"t4l p-j.:lt n+t -Gi c;.Ul _f ,'u,j.tS,q*;i ?F
-*U .rt ,t* ;" .rl,,t-J'l c-UJl t.f ,l;;li JJJ d; Jl aJJJI J,i

J.-i,6 0i t^.f c\,*:1V-,#s currlt CJr.tt colt.rr.",L* J!

,+ k-.-LJ e Jt* drliJl dt+!t i.t.U.tl a> *;A ,.>*bi Vl,t
fo, -ri st-€*i .it*!l LILJI Jf t * -# 0i J<4 yy cqltlt Wt-e-
c;.--r:;Il d;t Jt ulill dtt drl Jtjryt, (rt ,tJ,t .ri+ L.' cgtl
.:l-r,l-tl (p Jl .-Ul VS ccStLa:lYl dll j-_p & J^., ,tl

.tJ*;i q-* 6-2yt-41 J/l 4 i.l!U /i*Il F],:Jt a,Jr f,ri:

JUt .:J,ujt1 :LaiYl Aj.o" ,slj;a a-,1-2: (Y . . . ) Ot+ 6-Fl 6
.r-+J.4 J! Ol, ,"oLJ,tully ,-a,',L:ll_9 ttill r,q::,"*Jl A-ll a(^tt g

cStll i,ildJl ft.EJ ,rle Ut-.r! Ji t4 -rr\,1 v;l.LJ,t C)Lo)tl y-:h:Jl +11

--i .r-1" .:AIS car.:Laill afyJt .:[L-, q,l"ti.r tilt a(l^tf .l
Jj-t-Jt + ,JUl {,J'rjt{ al.aJl o1: al/l oi} 

"--y-l\ Ca3*J.19 .:!.r-.:Jl

L--Ftt r F ts Cl a<Lft ,] JUI ,,.]Jt ,.rX(*. ,t\ +Gs cq^tJt

t..I |,5 Etlt a,"i c>e61tu-:ta:i)l allt .:t=L,, g. *L4Yl

ol*y.y .#t4l ,,o*!t ,Jrf JUt p.,J,:lt c-,t* y Jf
.4.,r-r & 4_f el*y J! .f_rdl Ct.b Ld" t"[,"

qJt;*ltt \J;)l iJy.i:-*Ylr +*r.rtl!l a,_/t f+ti,. d*lt
.ilrLJl;

t$;ltt ($tiJl JSirJll cuJll f;ltt JlJl ldJl .>t_|at aa,s

'.',f1{)1

dr". a-lJJl lU-l a--:,r"rl a*.LJ'tt JUI .*idlJ i4.r* -ttri Jt*r!
..:U;J*ll K+ .tYt

- Yr -



rY..AJl:l /a\1\1.JjYl 6l+-t - \ srlt - \Y 'li'tl -i-S-^i.J.lciL--il.rall

Mclaren & Farahmandpur, ) JjpJ-jUlJtjJ Oc))<, sV\ t^{

a4j r: ;4.!:l o*Jt"r)l-r +lrJt a;nUI pJ.:Jl" rrlya a-l,,r: (2001

;.r-Jl d.,t-!rl J ;FLll ?.rrt u^iL" J! a-lrJl .:j.r-o xs i'\:j

J<--{ JUI .r"ir aly'o o>!."j ft, JK& ;$f;Jl Lll ,jt." ,J 6r"!1
'oev

r- il1l Jb + JrIt s,"ir €t j ir ,t\,ri Jl ot:-Ul Jt*:i

JK-;!t Ji L*.(i calr"Il Jr ,,Jl .:[.a:iYl .r^:-- Jt t\t I atTt

o-it-*ir;-'* 7*\ *rrLt e[alt9 .+;r-t]l .ruu;;,' ;4.r4t

.JF1 \r-r cyb qi-*;f!r ,f al/l ,.:-.-.ai *,lrJl :t ,^6!1

cJ"JUllJ crt*LfJtl .:LrtJ'l gi+i*j ccl;*Jl )\a3\ L)-b P C:

* \-=Ut a-lJJ1 g^\;. ,>^-rei "rA ,Gq+yj q:La:iY1 .:l-!J \.Cl

.>:a5lr L€^.(l Cl ,-|Jl ,)y\ ee\yW Ltrr,t .rt*,Vt a tS
.qrLa-i!1

,"*-)JJ\ ilr.rJt, alrJt" olya a-l;: (\. . \) csfJt sV\ t^{

a-,"_lAl d ;r$tf e\-ll cs:,.. tlAs,LrrL.il +lrJt pr-6r ik J! ..:-j-rn

J,tf-J a .J g;Jl ;yJl ,-'^S ) ,a b:Jt ,rt"il,r d/t ^+ra V ;p.

I '.\!p ,* aL;t ;i; J! .-rFt: ,JLo r^ v,:: J a;Ltll llo)1
&r, Gie c.ra Jt- & ,;'; I afFl Jl Jl e.-Ut k;:,J,1\

"f,Lr 
,tiy c.lt*;)l ;q- .,>tj" F C J,---\jJ Wlli ri i! ,-tr+ti/tt

rl;u9 alfl ol1:l s; ,6*1$l) aer-Jl) Q4 4)ls aj,"dl Jt"aVt

rr G! dul lj-o rf d/l tlt+ dt+ t+ dll ea tr1i..}Jr,t^rK;i

+-Jr ;+.+1 L,tt)t (ci F \/l \'4t abl,t dl'* ti,t cta;l; ;-l

,F lUr ,rb 4+r" dlt .:.r*i

'

I

- tt -



lY..AJl5.i i aliYl cJyll 6*_t - \ l'll - lY rLll -a-S-i+"lciL-,j iil

,l.b-ei €) 6F " JIJ*R a-l;: ( y . . r ) ;Jl+l 6Fi t^{

.,fr GUK,I\ f\r,*s,al.rJt ;r^Ue q;-:r!\ .rL"L!\ * ,-r*t-rJl o.r^

d r--,,*Jl e svsl €J 6y Jl .-rll J! .i.r, ,".rf"t4t f*l'rJt

co,,$t d-Jl ,,Ie GLK,,jY t'l:-fts aflt ;,'aU+ +r;.:r!t .:L,t-J,l

,,"* [^j aL;" -;UJt ;y\ -.\{ i
.l'*rly .o-Ul r,yJl + qV l.\c G, ,, .rft ^:* ,t-zoi xbl

..JT.,ilJI -rJl9 oct^-*Yl -r"Jl ,: W*Gss cs:t-a:o\t

*\-hs\ 6c, .>\b-1,, 4 +t*-1ilj: .:\.: Grl a-lt-t[t 
'>r.ab\

,,#; tL ', a$t di: {d at;t ;rrUa 
-,-:.,-uJl 

a43

.a*lt \srsls rt'{ 1K"y\
,t+si ozs otb*g * +Jt*-l aj'i: .:l; G; utr-tl\ .M I -

.a.a:t-f!l q) sr dlt ;,aU+ .r--.,*Jl arr^

e.-tdl z4 
"1211 

oly^a: e a;l-e>L aJ!: el.: oy -w j; \
a*;Jt Ji 45lJ 6;- c6*,Vl F,kJl ,.Jr alll ;r,"t-b ,K;!
d*,_),\-;Jl z.+ ,t*si Olb-g * iSS J->J .F * +rOtslt

,6*;"Jt il-tt ,sr c..r",tlt trJ,;ll ,,It +Ilt ;;t-b .:Lt(^;!
.a*ir \s_,s\srt{16sl 6f LA:

2 '+ e.l-bsl ely^a: e 4;14-L aJ!: .:15 l|)j a-\-\)l oab\
.-i),UrY 6F ft\l tr]-uJl ..Jr alll ;r,"t-b ,"t(;Y ,-_r-uJt

.JUl ocjl gst Lds r.r_,ull a:+ cl-zsi ocs

Jl;:-Yl ,_& alll yl" olja a-lrr qy..o) ;! yi 6vl \^{

;i + e-,.Jl J! a-lrJl c^i-r,o,".Jll ,*jl e 6rL,^$!11 .,rL.:*Yl

.r-. eLJi J ,J-ll * jl Q 65:Lai!ly ,rct^-*Yl Jll:-Yl ,Jt .llt

c-l-F-Jt F *;t *lt .,1o Lart-lTJ to,:[.i1 G11;i1 ollt Jyt
J!+ dt.cil J*-e Y ci a-tr.ilt 'j.a gU f^i .ff cqrL,a.:i)lj ::tt^:-Yl

- Yo _



rY..AJlli/altYl d3!1 6l-,r -'\ .u'll - \Y JJI -a-S:.-i-.t^Ilr 4l+--JiU-Cll

qb Lt GL etir:-Yl Jft 4ji U (allt 1p Jr ,.rtilJ drdjJl
: .r ,it cyt ,tJlJ )Jrtl :"1i! U )lJ $1, zeV A-ll L.*jl Lltl A
aP a1.',\ Ji Jl ai$! clt -y +li's q:Lail a+u". ,rfs ,vAls

-.,ur dlr ,4.!r a.ilr a-.iu +tajl ;rJl ,)&io, Ui V6 vt-rt
.Gr; b\.ii ulpl giJt 4udl Vt),,*

c.rtrtg)l3 ii{JhJl

*-_y-ll fy--l'il arlf 4L ,€) 6i*- cWit-l J! a-lJJl r.:i-to

gCl a-lrJl rr.t-:-l irAl U"a 6+i..f j,La/. f6b!.4l1 alll ;r^U..t

.,P)
:Ll/l {Pr{i,

,o--U-ull ,#)l e4' _,, aJt.J-l a*lrJl sJ arLil f #Jt ACt
i-+tJl J! aiti)l, UL-6 cLo-p*U1 kJrls: .rUl,Jl g"* a-e- g.iJt

. Gl-bt+tJl1 .:,la;:^JJ Ul"4'-)l

:e-,lytJl go:f

e.,lt aJKrJ L{UJI tu-}lt pjtJt arJ'f 4b ;". n-l;.rjl Cf J_6

f^rr.c g! e-.- c&)\-:Jl 4..^lrJl ..rlJ-lJ qiGl a;:-,1!l :Kl^J.t d Ultt
J1!'r J t^f o**l) i.-lrJl r;*Jl ..-*- tw.sf ,4V, UU (f vr)

(t) e,

- Yl-



eY..AJlii/altY1&!lC#J - \.r.uJl - lY J+ill-i-S--i+L aL--Jjlr+ll

( t ) J"l't

lJ i{i/ljJl i;-Jl ,.-*.- i",lJ"tll )l

Lt-+l su! ).f t &-Jt

Y.1 tqv TY Jri
.tr1 1V tl lJIJ

lrr t rt' tA ;crJ

tv1 rlv Vq ?*l

:;-rll.tJl i;P 
I

t-. Jt. l f f-.- cir.,l-ll UlJ":*ll e"P\ a-lJJl qo :Vl i
.Jfi\-lJ Yo\,,y c.rt-i)tJ i,,*rJt+ a-lJJl C":4 .tl,ji ,yyoL r tui
,>\xi> ...-_- "-.iUt d/ 4-,lJJl u-o ,\j\ UJ ,h- (\) JJJ4IJ 

I

: a-,l;.tJl 1

(t) Jr.ta
a-,fJJl r:'llirl g iJall drp e-,lJJl iil rl

L*l 631J ritirltcs;-lt r&r t}ul :.f t ;;-Jt

ilrrlJJld/ ,Jel

,E rt

t^i ujee/
oi

ou! ;.f t eu! ,fi
1V YA IV 1V oo TY Jll

VA lr \q tq lr VA r1 ll iiU

1q Tr t! t! !t 1q tt YA &JIJ

Yrt 1A t1 1V t,r trf llo qq ?&l

. YV -



fY..AJlli/-a\tYl grVl g+_.r - l l'll - lY JJI -i-S-.i;.b aL-- jl,-+ll

:;*,lJJl glgri

.:Lly.rJty €-y{l,..,r!r ,.rto Lr^:ef a-l,Jjl ,-;"1;\;pl:l ,Q f
,t'3 (S-* 

"rUJ 
Jtlt cobL:-l t/-g ct-i,,-, ewi uebt c:.irtJl

P eu,4t Jl jrAJ o*,$l-r ,alll ;-,,rU'.l ",..-lt f-#l qJl 4t
.illl ;r,ot-b

:crtjtlt clJ.a

AesA4 ,* 4+f JX. .r .:U!:-)U ,s,Pl o+ A Ji.-ll i
.:l-*.t-41 ;iiLl 6 ,L^!,e i,e 3*F frrJo & c,Cn "oft .;*(*t dr

:ucyaa C4...#t elrT i.*i 6 -rij cer;rrll

.qJ:Lll koX-y ..rl,i,ijl Ct'S -\
.4-Fl .r-rai a;iJt r+lj ;.*ojl pLil -\

."/q4t * O+* c;iJl .-.,a.:*! ;/iJl lpti, -f

rt+ ..n "[ilt .]r- f-r tk"Yt ,* pt(J-t .rU;y" .rjei s1

;;ll t-$*UI ;-il| &;n*(+t otjil d"*; c.,.r^:.el $J (eul .,te

:crljrll c.rLj

,:19.li g" ol.:i Jt r,*,ri 4.ryb-l * 6b g,lill Ji.,L, .:b f
+.!l J-l,iJ| oti il cTest-retest _r!,'-)t o:Lrly tL-Yl e\rb.; i-lrJl
.-,t-Jl ;f,t-" 6l;*l f L.f ,6rLi nbti gUll ,:,*h)tt J_9!t ,_+Lrl1 '

.(Cronbach Alphal Ui SUrf aJrL" ei9 q'l*lJl qrUyl aj'".h;

HJ a.-"lJJl * € 4U: 4U (t.) ,_r etJt qf dr<r

r\*:r)l i:l-!y .,!:-it zl"-k .-,!:lt 
"1,\"" 

i.+ cilt1 c)ry g.1V

.1% l'r, V; a*Jt ;re +S sl €SVs 6Jl ca-liJ ,.:r"r-cf 6jJl

- YA -



tY.,AJlii/altYl d3!l e#J - \ .:.ull - lY J+.ll -i-S.-i1^lc 4l+--Jjlr.+ll

aJ:L, ei1 *FUJI rrUYl za"-k .rt^:Jl J,L, L*i c-i! l^S c%o/t/t,\

,Dl +l JA a-l).tJl 
'pl;\ +tf .r'; i*;Jt oj,oy ,Voq,\,v TVsf

'Ul-4-Yl

,+ te5.:it<i dt:Jl f-F C ir"$'ll ,arirJl dJki tri

o -f :6sy{ a-g I

t A b\ :a-ai*:a z-*9 I

:intytJl ,:tl1ir.

:ili:*Jt crllirll -

.,;\ ,f5:..,*ft r

.a:Jti cqti ,)1i a.- :a-)Dt )*i- 6_p r

.ut+i u b\ d9 n **i :JLi:,11 ;-!t 6,* I

:aquJl crtjirll -

.alll ;,,"U+ +-y-lt f-#l qlf ^& ,f s 6-* I
.aI,Jl i7,U; -f Ll,ul sLa!41 r

:4jta.-il i}trlt

,.rtL-/l .-,L*--- d d-JtiJlJ J1!t a-tr.rJl ,JU- gc t;2U
r-Jl crl-e A;-r* ,F ,Jr qllJl ,>l1t-iA qtt*Jl elslT\\9 qltJt

.)\"tt.t+lt ,Jor

iJY, cst*. ;ts ;-:41 c4l)ll guit a-tr.rJl Jly f qt-*r
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:etl;uJt i.til.r

f#r Llt & €s 6,p u ,Jrtrt JtjJti uldll EuJr a:;tr :Vri

fil/l ;-*v 
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\setd?!l .rrJt :J11t r*Jt
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;l;l _,,1:r"l-., pt^;,a)t :1-1; :,rr1 ,rct^-*Yl .r"Jl + aJUJI Crtrl .rl "iijl
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a"Ft-. t'S +lUlt d.ilt{ eel-* ojl ;lijl ti.;+l * ,h}\ e";
tt-y.L\tt C" drli U 1J.6-l aA;,, ,; ^>-{}., C-:41 ;tf J'* t illl
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a,At*. e) a:JUJI ;;iJl Ui .4lt .>t ;*t Q""y ca.alill .:t ^-*1

d9-$ a-1;: y ,p\i V 1-r-o1 cqcl^:*!l a-*Jl * cjf)l_r .:t*t*;Jl

k--,,>! \,J i:rld>yl a-*Jl tJLI .ti J1 .:-- lr.ri c (Hudson,2000)

sl1.tl.jlr{ \^a a,eVj a;Jl :lii €) e -jF d! t. el.r-i:-. ;,.
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H ajrJl JI Jr j\ d: J:!r c+/t{ .:or,, Ct ;;;Jt ui .a-"t.!t

jq)r' liS t2* i-ly: 
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fli l-,lJ-{e ,(ilseS
U*IS ((gj;)l) ,hl J! 9U: :r*,- lry c(Porter&Vidovich,2000)

4-t i:t-f tAl--:!1 .:;r-t}l irtr.pkoYl_t r* ajrJl J! J-rlt
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q -rlG\: e*s,q-jra!\ ?\+\ 7v ,w\ as.l\s:1J-*JJ

i! c.:t,.eJ\ J, epl J.6r lrr)\Jl -,'hl Jl :-*- VIS cqlUt \jl Jl
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t-JJ li-rrful g. Jrl-:Jl r,o ryl U dl1 (lJJl ,>l-e.a*:JJ UVs
l-,1 .v-U!f J:!f -oAt O ,t:,u;t t*t-, irt ["At-:! .:Ui .,lr'p+
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\-s.f c(Teichler, 2000; )rtJ i-1;: y ciiil $J r,l*lto .7rt-.rJt dr,

,f+-. i.rU:-Yll ;r-*Yt *tV & lXlVt J! ,-*Jt zoi J\ t-*"
.ir,tJl .:t ^:4t, a"J.i:11 crL-:At d4t i;*Jl :lS\ ur\;.j

drta;ilt .talt :(JtJl &Jl
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+-lr ,f-/l J! :lJi ,r-v..t c.:l=.";{l i:-rs, .rKlr 5l ;:t-_1 oay

;JL-e ,>19;Jt irYy; cir;Ul .:/l ,lrri! c-hi &JlJ c,g; trr*-
;"r-1rJ1 ilJJl Ji ;Jdll g"!t ;rr=.", .r!4-J't i:.r*.. e\l;Jt 9i .:l-,61

u,* v\ c7t+-)l 1-r.6 Jr- 11")l JL1 oit t Jl aiVL +Ul li,r J
)! (a-,-Jl-dJl ajtnJl J! elJ! 6-pU; c)yJ> o.r.+ Y JLe a;rt-c$t o-r

,b,y eQl Jt CUI 7.t,e1 o)t-o +Sf (_,-) u,2-p J;Jl 6tj.r)
Jg.rJt ;s lrt-*;Jl 6 -4 G! c.-'t-11 i./ CJi -pJ -*-) il-r<*., ;Y
,r,* k.-., ill :lii e\ e rplj c-r-lrJl J;Jt J,".1) ilJl ,\,*l ,y at-)
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gl.ilJl ..>/es e-r2 cc;l)tl
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,-.lil L),,*t :U )J- Ur"tt i.raf 

""1^-lt e-/"Jl 45 qfb .5J

f<ci:
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Role of Educational Technology in Knowledge Management in

College of Education at Sultan Qaboos University (SQU)

Dr. Salha Abdullah Issan

Abstract:

Dr. Wajeha Thabit Al-Ani

This study aimed at identifying the role of educational

technology in knowledge management in College of Education at

SQU and its effect on the efficiency of all administrative personal

and faculty will significantly differences at (o= 0.05) attributable to

gender, academic rank, qualifications degree, uses computer skills,
and years of experience in using computer.

Data were obtained from (93) administrative personals and

staff member represented (62Vo) of the total population. To collect

data, a questionnaire consisted of four domains which are:

organizational culture, organizational structure, informational
technology and organizational leadership. Using Chronpach-

Alpha, the reliability of the questionnaire was (0.978). To analyze

data, means, standard deviations, t- test and one way ANOVA were

used.

The result of the study showed (54Vo) of the items are marked

as "high" with means (4.04- 3.75), this suggest that the college of
education is in the process of a smooth movement toward

establishing a knowledge management environment. The findings
also show statistically significant differences at (cr= 0.05) due to
job description in favor of staff member in organizational structure

domain. Further more, there were significant differences at (cr=

0.05) due to qualification degree in computer usage in favor of
independent learning, while there were no differences between

study responses related to gender, qualification, academic rank,

number of years in using computer. According to these results,

several recommendations and suggestions were drawn.

Keywords: Knowledge management, education, college of
education, higher education
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* .*LUt il/! J*te a/i J! *,-i lMacAndrew &et al, 200\ 1--z'"1

+Jt eLjYl \1\r^*\ JUV.ddJl il,ptr" Jl e 6>j- a;it1ca;r,ll

,_r Sf €-4 tr c.r!.r,*:Jl9 Lit-J.l a-g->lt,,rb o.,:G q. ,P Q f-#J
,J" ,.|^'j u4 Vf ;: )-z-t &->1.;.,1i-* gY-t+: ol:_F_l sl-,x,

Jy- ;+;yJl J:\+r (Collective Learning) #:t*:Jt d';Jl C*-:j

- 1t -



eY..AJlii/-e'\ iY1,.1r!l 6+-.r - \ uJl - 11 'lrJl -a-S--i.iJcaL--iL-ill

a-fu^--lt .J ajFl (Live- Text) \-+t nrr;()l uejdtj.rl,$t
. (Wasonga, 2007 :585-5927 + y5J\t

a-J<, a.;r.,11 o.,bi 4 .rl.rLll V j$ & Jr, d 1tr-)t o1

*--lsl a^4J.1 oi-6 ttbl Jy". d./ Y! g+ Y cr.,;rli dtbLJl a"l1 a4.jl

i,:L*lJ ctai ;llJl LVs cg$bA\9 i:\Jl i.r-*i axJe o"\),,J..e 3o;

iF-+::Jl .p<;t aJ.r;^ ;:t-!r ..4/lllr ot -;;Jl () Q a--11

cG:t-r1 LabAl .:!L-c e brJ\ # U db:l u JI SVI cg;;lrYl9

e\-) .tleLS grlf .+"t;i; ,y V 4tV3.>V1tJl r*ii1 i;1:!11

lyLj ot ;J.ll V !t* & Wi Ji t Ie ,JiuJt li,6 qrJ d\-f s
(a;l:*Il Lo1.rL,a, d.," stjla & Jylt :us 4t r1ti ab\i J;r i:te
Jt4i!1 d- + ,[.i:-YlJ cq;rll3 ^l^;lt ""4\ ,rtf\ J JL::-ilJ
.,-p.Jl ,Jr i-1"u.11 ,ra u-,'-lt ,ri u.: .(1Y :Y. , \ cqfieltl lllyfitj
(U ai+L:Jl +1+1 qgi clKnow-How) .-el ,-aS ,P f t fI ,F.
Intellectual ) rs/";St JUt ..rU ts;,ly 't1K* UA aj/l i;l:l 6', clli

,#tt ca--llr * \ft\ .:1.:r*rll & ;S -lt f* ,.s;lt (Capital

,.,r.*) -,Kl)t, ;*!fr Oy-9 .:L$ly &l"Ul rt;!t .:trq,.;[-:;
lu-t$);=|(Jt pt'bJ .-'p) y *\r>\ 6et;*14Jt U,^ .(Yt-\ \ :\..1
Jl .ir; &Jt a,)tJl al.-l 4{taj-l ,Jt-, JK& aiAl a;:t&-il ,rle

.a-itll J*:Jl .:)l-":-t et+ Q;;ll1 ,* .J t3l.rUK"Yl +.r4

.i,,t<Jt J .:t ;JJl V j# fV tb JtjJl ,ifl JsVs

:qill Ag C iJbJ'l'll ''jt5s

ro+ l\ 111 fL' Jl Lll qK +Jtt)l C,/l d',,u..i-t et
ar.,t-* lCenter for Information System) [CIS ].:Ur.lJt ,.h: f f ,t
;r-eU rt :,,.-;! .F .}Jl i=t(Jt .:;tr pY . . . lV es .,,rtl| 0tbLJl

ca-.Ul lail.l-ri o ir4 G a.,ult \,ieJ\ Jy- ,-r ot 1J.",1 oU\a

- 10 _



rY..AJlli /-a'\ tYl..J-r'Yl g;9-, - I uJl - 11 'liJl -LS.--4.l.lc4t -J,ilraill

g-, a-- j: \,y a+tKlt lLilt Js er":" i-r+_r ,LeJL.,,l ,|afus

(.:lL;r4i) c.'),+s Jl ut+l .Va-et; 
^b^rl1 e\ts 4r-t-.,) o\'_F

.rL-r--3 (: ,l)^11 g{y ,^)A\ &_rs c$Jl ,.rL1_r-l\ vV g,?\

.ol-P r .r FY u-4 Fl ,^*l ,te c,y!-!t J,-J>J ca,Le a*rptfi

a-,-r.* ay ,>tp- $i z)SJt ;rt:y .:i-! t. .t lb J,P:
;;lr! ,f.*,U Jl t",'- s.:Ulr:ll i-r-st-J 4.-Lirl qJl + "brjt ;:to| 4 &BS

(,L^!y-: rt :Jrt*JtJ U_,Jt JI Jylt q-? e 
"F^s 

6Jt, ctaa; 6rJt

J, J*jl J-e-.," ,fu *:-5J)1 te"r,," e;:te! J)\-- ,t il's
(.:>UJ4i) c.r),+S le & f: .U-Jt gl,e-1.:l-;JJly.rt,t,Jl
,y,KJr r.^r \^K j, L+ ,k-rt-r 4ir ,f-rr g:lr a o,-r*;ilt 1-rr
,k;lL"rl !.:-fu1 ir]K.tt jt"r,^i1 ,zroatp,il ;:lil abt A a:*)e:, t 1

Jl ajr ;! cg*i F ,f &7 a.,$,, J, L+ ^+rtt!r pLilr 6:+r
d-Jlr ,rtJt es)l-l cz,,er;Al ^*^\l) c4,-lr.rJl xlt-es c&l1j c+it.r-oi

.:>L-l,.rJU +eV 6;l ,>)-c1Jl ail;)U cqi .,^,-'.uJl aj*a ct2,e!

.:t-;trl 4r^:4 ":t,-t*j 6;ot(tt ;s ogl-aJl.:tc-q,tll1 orJly c!,I'Jl

A z,-eyz,4/r- Cl;I csTl e)'-e11 cz,-)b)l ,;{11 ,QAl &y t
d (Seminars) eit :''ll c-,\-iJ+ 8V 4-w (f Ot ->t rJ ca*,Lfl

t , u e.

,_& q^*-", -r'.ei ..tt "-,!*!t r,r-*" g-! ;+"r* e ;l ur;ri, .,irlKJt

4 rpbr aJt-) Jt-;

d-*- ca^.6J.1 o-r, J_r- tq a,,"1-,. a:-{ JS-:; Jy-.f Vlhs +f;i)t
f-*! {r* ..il f ),;J<lJ :lY*i-lt A-'.i4Jt,-& o>Lu ,t-r! (
r-/ll J),J te-,lr>;t\ J-e** Ur#r t,iL J-r(J +;F)t .,ul}l $:
ua'-l (:.,iI(Jt * ,-.n*-rlr esrl:\li ,*:-r*Jl e:+ s.l.z-e\ g*f drii<Jlr

-Y . . t a;*J LJfl qa;l;-!l 4tr,l-1 e-! +-ro. r-rl_2c ol.r-*-l
tt



rY..AJlil/r\iY1&!l C#J - \ .rr'll - lY Jxll -i-SS-iJ"Ic 4l+-- jl*.+ll

5J'Jt l+ j-J.j g*e :t"o u*ptfi da1JJ d./-\,-r* cpsy1 cpY . . t
.a-rrll Ji t" ,lct g*r1 ,y'*Jl1

".n 
+llr ,,9r1:Yl; .r"l.1-l;Jl ajra ,t"2t! f*fr ,tl a^-euJl 6,lrl trl

:g r|:^:$ ,;"tit 3

.+y"Vl Jt4 + *-t$ t>l11o )^e
.l$!-:slJ ;Jrt*. yl1. ell-u*l -

4'^J':*'.ffri;,m;fif 
-

+Jl .*"1.I1 3;4^l >* ui c(110 MB; a(;Jl J .:Ulll a,- g;
a;-a-i t-r---e li-o ,(:V (rr.) C! ruj tsibyaKJ;J<Jr u.t-f

e-*- cr!.tr'" a-,ri L^r.ro *"t :Mt 11.rr*:-Y a-?lLl ,J-.t 11 d .+t'lt
rr-p C4 q'iJl c-trl e t)V (\ Y {,) k+ ;;-dl ;;.6-*!t ,r" &
jL-e* u -51r.€rJ .rib't oh4 !t-j ,i-;by (\ o,) 4*t Py
f t^f .Uk* (\V) (Scanner) gp\ J'4!\ 3;4o\ >* &r ..--E
.(USB) H (CU Writer) alrJ\ ,)?\jll a-u-{ lt*ill ,# 4st
aif) f ! aii drl$.i-l; (,*t ;Kt :s.-Ug t,f f a-,U" aJT *i (:

:"f ,|;;1;tr;!t 6:-r.,:,

.d-r,J> c*,t> -fk* -\
.lCDWriter; ''*"rlt crp;ll -*u: )l e jq= -\

.(Scanner) GAt JJ4AJ jka -r
.(Y) t-try zurl, a+tl )W -L

.olpy.S oV,.A'.+tl jk- -o

i# JL^\VL J"6a *t' ?W t6hel d -ui ,;.iJ<Jl .:teti t"t

jk* c. (LCD) ,-f-P iV ll*i$ r-"[Ll ,.:!cL"j-il .rLeli

- 1V -



lY..A Jlil-/a\ tYr cj:!l $+-,r - \ s'll - 1\ isll - a-S--ii.Ic 4l- - Jiit4ill

;,i*Jl 
"f--,*Jl ,J"1,. Ci* aSS (S .(Lab-Top) Jr 41 ;J**^l

d :r;xJl: ,,+-r-uJl e J*.-t i-# ;;s\s (LCD) ,W ;;s:\
.J*rJl JJ.I;

:a.jt.;Xt sq.dl

:a3y't artrl

i-ljll .rpL; Ct .:$Jl ga- a-l;.rJl oj-o .,1 ajrrll ;rl)! .l.4-it

F-*: c\dr;-: j cl-6al-r-.:*\1 c\^$s1 cLo;!-ly &rJl !t ,Jt
a-.LAJ \tsfi r-::'J CIJ (;J<Jl L6:i &Jt .rlrlt, a,LU .rt rJJl

Jy-- L-f G4\p)1 -t+-uJl3 e\r\,;J\ € aiLr=Il q;1.:)1 4t;;il
t-"* i -J; .- c,r-aliJl ..$-ft, ca*$::Jl aiu:Jl :,ra yw a..{ri J.ctu

. q^#:tt o:$Jly c..rL.yJJl

^4\ 
,\+e\ dJ, ,ki :t}!t ;r"r;" u] a4i;t qF * airJl oyl:ly

o_-* Cl Jl*eitl1 pt4ltl ,:t-yJl .-ll:"'.r. 2.'i,\\) a*))..r:Jty trt:lt
c6J-;.;Jl ,$tltt d-Jl ,JI9 ;J$ltJ .rl;dl y .i;3t br- up cv.

Jl .f*," l-r. c;lf1 e r) i'frlill1 r-r9t-;Jl1 -.,K+!t, p\Lt u-t
.f ;r,,lt is;1..,*)l l,€iL-. e'e e LeJL-.,f a19t a3, 6r;,1

:crtrjJrll la-j-f*

;Jr qr--..t.J-r -.tr!r, r,*^(Jl ;:ei C ir-.:-l u Cf ,=+

,tl,4-ti) W-/s UU#1 .:lgt-a-)l ai\.f dr"i dl*; e"J1 A.pl*;
JrLJ dr-. f-(.(j ,rJl9 cq;l:Yl et";;-Jl J+ ,:" Jl^-d,-!l e Wss
u 6,p,,Ili ,lt J-rjt ,F\,t ,,p.e @ J*lll:.-,t-$1

.4Ftl)l ;cu<Jr



lY..AJtli/atiYl rJ3yt 6*_l - \ r.:rll - ly i+-lt -a-S--ii.i"4l-- jl tll

:tdi-.'l1 i-,l1Jl iK,ar

,J ot-.-$l t"-r'* )f t -,i*3t J a*lrJt it(*i :.r,.:;

J . !K,!; csyl:i\ ,l:trt ir-r; e (\s t\ c.r U U a4lt af orl:!

c5;l:Yl Ji-.Jl 4IS c..rL!-Jly r,jt-i-.!t..e ,*-3)l Ai'+ A ll 4S
,gJAtt L+btlL-{ l,*_,.l.(.U qtrl:)l g"Ut:tt ,f--1: ,";tr Cl qJLiJ

,\ z;r" tt;eU .;oi::tr il--;. ipt, cq;t>)t .rl;trJt 3-e9 cJtd)\g

:a*luJt aL-!l ;r rt*)t J). y :-U>1 ,4y:AYl ;6*i^Jt L,K.AI

f.r-*li dtJ2LJt a^"t124/l t]f ,J 4tr"ll ;Jl)! C,lJ t/ - \

u,J{U OtLLJl a'"L4 Ll! tlt + airJl l1\\ 1gi:-..,i.l*+ ,p. -t
(q;-bll .,*IlJ ,u,*l .ils! (. r. o :U") Sj;,,.. -t-v

ajJrll ,-,til1 ca^trt-fll +)15,,.--t.J-l 31.r+:-l ,>\g* >J-e 1

f.:rt.J-tl

:i-rl.;.rJl iJi

:,,-tl J,* .tN +Jl a-lJJl Uf * a-lrJl 0r,6 i/i JiJ
a,'t+ ajl # gt,ol+'ur dJt .o; { "--*t a.Jc a*y *)ci1

ca;L-s;..--, a-r6,J.-trJt csylr)l Qb f F MltS (dJl3 Ot-bLJl

.dt-ir ,1t9,:"r1

a4rll A1S J d-rb)l )^St 6j;."s.'b,#Jl jr^*\ ,Fi A:
,-J" iy:l ; a*cj, ijtl o4A)<,aJUJt aJtlt .rLl.h" Jtjt-i k*rf
r\5)\a*-l1 a-j/l CLi! Jy> ,t' gJJ;S ,+-*l.1 g;.t-.:Jl a-s-,l,'

L--*r'* tp tf .i,.:^<rJ i-lJJl o-t^ ggt- - t+ lUiYly cl-4t ;-ly
;)r*;',Jr t-6*,t<'J\,SbJ r*-)\ US C t-6..t"r-*,:-l :le.-p1.:t ;JJt

+l-i9 cl-6,.1.i-'a"l F) c.:Ly.lJt gl-,a' g.,Jrt-tt ,aiJ J G;l:l

.,lrl-r-Jl +y Jt"-rt o\s ;i{1 d\-rus .:L.l;t LEi.t t-s;,,ur,

- 11- 
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aY..AJlil/a\iY1.Jr!l 6*-,r - \ 'r.ull - \Y i+ ll -a-S-.A5lci1--JiL-ill

J":D\ Lr" J! Jui)t9 rl-tt + o5lt rp\ Ly jq:*l dl

lj-o a"-rn- U3 .rLrLll t -rt* lV A r.d*,- .'ti ;r 4 ! ,ltt ,orll
)l i)l ?t-ei & *>S.rJt ..,t $l U 7,rs\6 €:./ / tJl

,i.t J)[+ ,-r elJir ,\gis Lail-*-l F) Q"" i:ti;'.'!L. c4;V1
jl.r,^ig Vrc $'-r) a>-bly qj; d"K:I1J aLtjJl L"-ilt-il LbL\

.a;lJ-:;JlJ rrb,pl g-c l"tr ir-t-+

* .-.*- ;J-jlJ 'a-\) Gf i/ a-lJ.ill o-r," a**i +it tJ
t-rF :p t -,i,l.(lt 4 ,P jt .,:*Jl 6Cl p"u.r; ir+t f ;a::-Ul

-+:6\ i-r., JI cr-.lt JFt ,Fi a \j\ 4E 6:t'L e..,t rJ^ll

.Jt"";Vt, --'t rJJl ,*,,ti:ij .r-r--i g-r:=:;

:c.rlrl.,qllj ;,n"JLJl

:Q;4P3 a-,lJdl eo+ -\
++".:tf!l A*J,\ ,l+ei) o*Jl);s;lrYl Cf .r a-lrJl * J-fr

tlL+ Ui .t:ri (\ o.) err.c lUl ,r"yU ,Jl,tlJl a"V Aatjl 15 A

ci-lr.rJl * ;f lYov) u..*; v 6\it; (1f) .r df; rii ci-l,.rJl

:J!l (\ I J9-41 a-*-by' t UIJ



L*l
ut<tr
%

;*Jl r.ult a:ijt CrllsJl

1r

Yot, ,

%o\o,o u'*t
o/nY s s r\ ..t

)l

1r

Yot,,

%ot t, \ 4tt)I *b-rJt "*Jt
Yov t,l &|3 4 s"Zs

%o\,v .J

1r

%t,.
%oo /t,\ ol;;5: , -lrjl . t.l ill\tvJ

YolV,l \1 F ->u
YoY,o c v-tj6
Yo\v,\ .lrb r*,

1r

Yot.

Yo\Y,v \Y .rt;"- 1 ;, Jii plJru-ol Ol1-o )J9

r*,tlt%oyf ,r r\ .:ly- \ .-1
o/oc r t. ol *:- \ . J" ,{1

1r

%t,.
Yoyf ,r r\ Jr) d! ti i3r.Il ,.'rt*rft

r*,$1o/ol x Y1 ia '$ .11 ' 
q:

%ot,l rr:tff ;:r*:,
o/oY,,l .rl r q: *,ili 

--}iY1
' a!t$

o/n\r 1 t

o/ol
\ asb

**g^:tflt *prJt

YotX,t 1a ItL- iU""l

Yo\ o,\ \t .rtrL :Jrt-i ;u-i

eY..AJlli/-o\tY1.1rYt 6+_,r - l s,Jl - 1r1 .tiJl -LS.-!.leil+--.ll lll

( \ lJ:-t*
titriro ,-..-.- i.,l).t! e4J ..tpJ

.-L.eg +l.c;ts!l ;)l 6y U Bj ( 11) a:ijl .j.A cJ<Jl r-r.Jt ,[-:+ 
x



rY..AJl:j/-r\t\1d:Yl C:+-,r -'\ l'll - 11 rliJl -e-S=-iJ^I"41+--Jir.qdl

q.. ; )f Ll ,!:r" e--.- ca-lr.rJl +J Ws (\) Jy-r* ;,,"1

2 '2*^ el,\ cl a; JI L*' ,.(yoY t, t)druYl ]r'";l ii;t-i.. 1o/olo,o7

t-,i cL,l.1-t)\ uL-e A (YIY|,Y) d.i! e+> 2*) .,lri cJ*, ,,---,,d1

(>lJ.-, \ . 1,,, -;5\ * ci.lq .l.ii .*!!1 pl.r-*-l o\-* t;s ,'*
.r-oL-., ;u"i .u;, oi .r+ a+;Lf!l iJrl ,n;:l +J!; qYo*1 U *\

.rrt'ti i-,b !u-i; ,_rtb e.,tu-t! lYotx,t) U,Jri c-t*-"

:i-,l.1-tJl it:l-Y

oULJI a*"t* a.rll a.]5 + air,J.l ;rt:! €\s ,f .,i:(t ,Fl U
:l-r--! ( ,,P;lJ d*,r-uJl V eL)*iS es;l:Yl ,b +S A dJ$'
u.ttJl .:t-lr.rJl #i Jy- ,-t J|,ts c,.:.,U!l g*{ a*j-,r ;t>[f a;t":-t

6jJ1 ,Sr4t.rrlt ,rto L)lLVl Jl ait;I ca;r"1l ;1t:! \);; c.JJti 6Jl

:l.r-o! d (1i,6 ;*iU:.Gu*1, :JLf-t 4W a4jt.rurKlr J9ts

:L* JtlV ,t c;-59S c(\ f-.r,;.+l Ut+"l

a,.Le ot,!1 t-$."oi1 a-lJJl o\* 4-f ?,.tj- & Jid;l :J9)t t;J't

ll$.' -1 .J ;/l o\-p:-r-e1 cJ$l j;Jt, c-;Jt1 (6;4bJJl.#1-r

. JJt b illc c.-,tLt
\PnJJ

--<" 6Jl L+Jl .:LrtJU aJ4;- ;j, (o1) cf ;t-# ,"]tjJl e;.4l

. *#,;Jt f(*At ;3gt FAI\P' n

..-.,l"yJJl V)tk :e-JBJt Al

(.+L-{ i-J*Il \F#l r#3l4ty;'".rs*lt "f 
l.6-+ *t*r

- vt -
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eY..AJlii/altYcd_J!l C#,,) - \.r.ull - IYJ*ll -A-S.-iJ.b4!'---.rrL' ltl

q-rtfr a-c1* gt-lJ>u-,l t-p.sf j*bt" Cty U fiVl

Cl .:usll ebr";llr ca-.LJ:l * *j;;)l a(; ta;y Cl ot $t
2 '*" et r 

"tr 
rsyl:Yl ,k u.rt $l V j6 pt-r;.:-l oP Jf

.itit ,l 'd-b Jt. *, ,-uJl
J J .) .J

,UtJf 6r:1t c!.s -f
A-* Je 4+; JX- .r C:1 cil:ll Ls_f oe ,t.rfUt ,"

g.,t ir 6+i e ArAl 4S A r,---.,*Jl 4 cV-cl fr_r .,1*(;t t
A ;t+-a*ll Jl, zrl->L ,""y.jl i-11.rY19 cgatJlg cr*i;Jt dtl r*l-tt
.:t-.rJ-ll 3 #-lt el-r-,! #,, *: ci'"t41 + Ft-Jl eW f f

.ajk-)l gl ir.1lll .>llAl1

(i.;rlll $pt)l arL l.-t*:*l 6 cil:ll .>$ 
"f d;.'.:ll ,Fl AS

J*.1-" g! e-.r (.,ltlJl ,it*;>tJ 7V:-{ -Uli j-t ,. ,-,1*.- f e-.-

.(\) J_rb d ec_t' _4 \^f gl,a;u o$t 1r"*^tt (.,lvAy .:u)l

I
,l

,t

I

<Yl Jlq
tJ i-,rrJt c,,!4 ?Vt-S -tiJi.rti

-tili J"t*
)lUsS

c.rlriijl :.rc Alrrlt 61t:! r'.aLc

'1'1
\t - l, li -.r -,lr4..c.tsiiJl 4rl,rll

,A1f \\ t, t, t/ t,
4-.12-rJl D\.Al I

,1o\ et $1 lr-rt* r
O ^4 i*^*bJl 6;!,all

;nr 11 4r

-vr-



eY..AJlii/-a\tY1.Jr!l 6:+-,r - \ r'ull - \Y J*il -a-Ss. lJ.Ic aL-- Jil,all

:1jL€.?Xl a+bll -t

1l-u.:-U ait E>Yl .:>u--:Jt ,'l"u.-l ( &"lyll oJu-l e lL>y
.rt+l.a.:-i 

""-r.Il t*,J11 .:lrlr(:,11 ,-.,t-*> fj c(SPSSy ryt-c-)t p-r.,jt

)\-ElJ
i".c :lrli .r!l.*u-l * Oyill gt;" +"r-.:l (ANOVA) g;)t-!t Jckll

Lr--J-uJl a4 rtar\t;s;l:Yl e!t-a:-l * AJrAI;* ..;-*iJ a-lJJl

.A.-lt aF ,: rpb j,'t)

:LlytJl cJtjbo -o
:4riil 4Li:*ll ,.r1r;*Il i]e a-lJJl .:.,19:,' J^:.:.;

Al ,-{'':rJt -1

.JLt, r.s*|j + J.he t€t$\ :a;"blt i-*r-tJl -1
cr>lS;- \ .-1 c,.:l_q:* o-\ :.--Lll p1.t-*;"1 ol,P.:Jp -Y

.5La;- tt
.rfrb e-/,, ('ryjq cg"'-.-V rclyi:{>:oJJt J^-Jt -t

i;9: cp;J: <,..rleii a-y"t_)K.:l-*1.l1 + a!,rJl .rt-51 -o
a;li ;9 ,ir*-rs

:gUJl ,;dl
J-- a*l,Jl ary JSi ,.>ly\-iJ f '',Jl a-*rtJl 91
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aY. .A Jlil /.ll iYl J:Yl C+_,r - \ "r.:'ll - \Y ir-ll -e-S--!^bal.r.-Jilr.+ll

:ta'Fi cr+_,u g:nl crLl ,rr'..1 - I I tr

,i,r.t+ll t{.rl] sjll cil,rdull !F. JJisl dLlrii*l d+ri r.i sill giall,_-+ s! W
:el_,r$il cJ3+ gJt eJ"ll d (") 1,,'l"il C€r (FJd

,Lr.+ taJ+ii.l i-UJdl+ o.'J :llA$L

.(.1>)l Ji , -lJl e &\,.ill sle "oJ.rnl p') a+:>SlYl q.!r g*;t"l -\ O

.:gSdl crt-julb *':i5 e- -Y D
.crl-rldl t-.. j3lsl e" iJ.l*!lt &l_,rk+..1 O<ll ,.rc -l 3

.qJsll qr!,lt*:-,r cJ$ u G5.iill Jl Jilil -t O

.,/Lrt-l I 1.;.$-,,;-rt* J! Jfiil -o Ct

.cJ-J-ll d1c dri-,,;l)l # ,'.-rtl cl * A -1 0
.-il_r_,,S)l ij*JFll ,;l. .ufF _V D

.r4Cl u.+-r-!l,o.,i"ll &il ir!; -A D
.i,;. _r_.13Sl! crl.r-.j g.l_; J-i;ro -1 n

.rrjrl+yt iul.r++l y _l . A

. \#Jrll illL iil" J-llJ ;rL*ll g^i -'\ I D

.(l"..9-9fj) t++JrlSlll plrii-l gr, rri t'S -l Y O

.lell. er3lisill :.J,3s.ll dC) CJbij 4iJt;|.JJxosir.j*e;l-el -lf fl
t:.i ,LiSj {rl;Q- ul,"iSl ,r.lc _,,1.t1-i 11o si'++ l- 4+ Ell aL_.rJl ..1. ,',*! - \ t n

.gl- J-ll

:la-fi.++ L9Ji.1 CIUJ* -\ o J

Y
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rY..AJlii/.tltYf cl:Yle*'r - \ rrJl - lY J*ll-e-S-r\Flc;l*- jt iJl

lCJlJrll 'r'iJ$ CIU-I+ 4ilel3

4**iitt crl,LJi;ll oaii eF dL-iyl slJt eic sle
"fg.t4ls rLr)t 6J' t<'ltl qs1li.,,^ C*r.rr:-l

gs9jlr iilu i;3is.ut

g.:;Y l-i-u-l I ll a;Jtc i;g^Y I ql(-4;i#tlll el ilill {,i|=

6J"s ar-y *isrll lli"Yl
gr_1)l-+p.r;)l a,-€l.Sjl

:d,:.Jt 6;tX

* d/Jlrl .+-_,$ evt tl'u J! iA a*lrJl oi-a c.^i.r-a

cs.rJ -#3t Ls-* ,FS (a-*i:Jl ,>tLr;,-dt rb-;; J Jt*";Vt sl,Q.
.ebYlJ et{Vt

i/uJl ,-iJl qU .:r<-i a\\sli 1r.) drl a-trJl W -;6 ss
:ota-111 ,!1t t 91,,-:Y,Wre JLV\tt* c.*t .garlTj *;!r
(Jt-4i!1 e1-,L-6,. ,* ptr taU; to.rlyi ,rri, dl r9.-r4l aoyA\

.JU";lt sl-,1<. ,!o Uo"r, lal;; La:l;l ,ilr I ..tl 4+Ut v-;;s
r.** ujl -tLy-z)l .r Ji :.!plt .y!Jt ,1"1+ iu .>p\1
afut-a)tt 4*-r=Jt J-*t.J .l,-e oJY: .rt> osj tr) 4t -4(lt,
cE"rJ .#3t 6-p FS .,JJl L:,+Jt 6-* r)b-;ll e-.,,- clit ;r

..JeuJt f a',ul! 4*rFl 
^'rA\ d '!)t

asrAt rl -jl "Qi .r:r 
aJY: .:l: isj ,-rs EUJ1 .:r4Li t^f

L.,a',rl ebg-Cl &-p ,t' F ,: ,oklAt br.Al >tSl ,Vis ,4"--Jl
u," J,ei ,-f lt oQtrt c;.r.1 .;-"*lt j;**xlt ott $J ,,-i*(Jt r,tt_t

..:,1;!l g-rJ

4l:/l ,:-Qt il-!, JSyt c-Ul la*i ogtd: *tLi .. lt:u z*lrt *

-\.V-



rY..AJlrl /-l'\ tYl,1r!l g_.r - I l'll - \l iJl -A-S-^a+^bal--.lL +tl

The Efficacy OF Communication Skills Training For Parents

in Reducing Stress and Improving the Level of Adjustment for

Parents and Their Children

Dr. Naifa Humdan Al-Shopaki & Dr. Nazih Hamdi

Abstract:

The purpose of this study is to investigate the effect of a training

program for parents on communication skills in reducing stress and

improving level of adjustment of parents and their children.

The sample of this study consisted of (60) parents of students in the

8th grade randomly divided into two equal groups.

The results of ANCOVA indicated significant differences in the

level of psychological stress between children whose parents

received training and children whose parents didn't receive

training. Psychological stress decreased and psychological

adjustment improved for parents who received training in

communication skill. Further, Significant differences were found

between children of parents in the experimental group and those of

the control group. An interactive effect was found in psychological

adjustment attributed to the interaction of the group and gender of

children.



eY..A Jlii/-ol tYl d_lY! C*_,r - \ s'll - lY i*ll - i-S.-i5lc rJs-- jl,4ll

:irJ.i,

1 .,, i-*[-UJl 4...-iJl ebj;dl ;r rKlt .it.- * >yJt o.*tr,-

rft dl i.-ttll .:trtf.t1 "-irtJl -rt-51 Jl 
"r*," 

,rUiJ Jd i**)VlJ
.-r-J3t H--l L4 4L{}t .ry(:^lt )-1 ,.>tb;.d1 015 aply se

.(Rutter, 1996) 4#t oltllll tle\) s*dl o;rt)11

ri| (q*;!l L;*il f;.6d L^J"-t Q \))l .rLot4Yi .:r-U -uJ:

tjl a*;jl otLj'-dl (Brown & Ralph, 1994) ,)tu \JlJ if'

,#tl ,lL+ U/l ;*Jl -usr$t Ji r;; Jytrt ,;a;;tr JdV il4e

St-:*s.akdll L-ijJl ,-|t,Jl ,::r J! F 4id\s ,tlts ,:,*dt ,l ,*;
aae) 1ui & s;)l L;Al (canon; .t-p6.tl ,'-1"" Cl ,r+1

Jf ;.:_/t ,,"-A u ,F f * ',,ilt ,F &Jl aJt';;il,s + .f-f.Fl ,.:1a.:J.1

.(Brannon, Kerr & Miller,1992) ,Jjlll il\-

:ll ;t.- ,-& +,t*lt JU\rl drl .4r'Jl Jl "4, -ill ,>tbg,d\ €rf s

7t-x.dt j ,,j.I;Jt, ),"-;J5 a!,t) t*i,Jl c-lll e ;-lt cr r/t : giJt

.(Beech & Burns, 1982) oA\s

-i-r-ll LFbf. s*dl:t-i;Yl 3 a;L;.Il etot*Yl o^:.ol .$y

Cognitive-Behavioral ) ,J,-Jl ,f j*lt 6>t-'Jt :i & .a*)Vi

"|,r--; 
d dli-Jl .r-.r.Jt, ,*:tt J- +r'tt elLJt a.*i ltherapy

.rK'- ,-Jt FJ; .& ,,|Jl_r c h;-d\.f g*uJr Juij)l ,i S}Uft

I c gl;L-+,r (JLp-ijl o\.tVl af,;1 a:etJ gl-,k-t ils-r*

t*.f .(Bellack & Kazdin, 1990) -i-*Jl r,t-J- ,a;l .-,Y\,a!l

.>.>3i c-"-- ;tlt L*f.(Gestalt Theory; a+ltt-:-{t \-h)t c*:ll

'F;:) opt,2u ai)\-e:J11r! l-\e J.o .r.:,jJl -r;c;*^lt irul .+ oi

cW.1!1-wl Ji+*ll9 tbLl ,h;-Fe U,1tt- tr ca"Jt.J-l1 Aj"t)l ailtg

-\.1-



t\..AJli/-allYl cJ_eVl 6*_t - \ ,r.:,ll - \Y J*ll -a-S.-ii^lD{lr--yL tll

aiJ-ct*.1 t,l\ eS;rt--r ,!o Ft r+ L-o9 c\r,L!t ,r;lt .:bt-.
q.rJ a*a*.U S ;.tr u-fi &: ,4sy)\ Fs g;j,tt r-,Jl &
)rs) oa-Al Jr f Al e)\Jl up c^d tJ .1Corey, 1996)

t-ll +s;1y*i ,.:.rlf c-.- ;|t Lyf.(Person- Centered Theory)

H) &.eL"-r clbi:Yl ,f !--l\ d./ ",<4 tll ,y JC VI F
.(Corey, 1996) ..)UJl

,riIJ 4r-t-i *ff c+p.l^>l Ut.;! ;ft! JU,";YI a"I^r *u,
oi lAnderson & Nuttall, 1987) JL:yf o;--r-r.;i 6r'-J.a-ct--.JJ1

dl-*----,Yl *J # GJI a,Ul 1=*,r."11, Lc,L.:",Y1 .:t'>t.ll if Jt-";Vt

a*t-J-l1 cgt^:jYl J! 4*L!1 JU)tJ 6"4 Jt-aiYf il c.".^- ct<--p cti.*Yl

-);,": 1",-:--j ..>ri)l 
'#t JJ r*t-lt, c.:LyLIl J| a*t.lt, ,lraJt Jl

a:- J6.:r JUyt 4;^r. .ri JJ 1 Defliur & Everette, 19861 u*Is
:j ,'c\:-o

I w-s.c &Jl ,trll1 .:Lot-4Y13 ,K;itt )r/ €Jjlt :;f-J.t- f

.#i)U 6L*-I

j-U eUij rr$:Jt Jl J--Jl Wl ot-. let +:ilLrJl-y
.Jt-o;lt 6_F *"; aJl-JI ,l!, eUJ ,cl5rL ,: iUt

+1.J1 #i,Jt qJiiXt 1,-e1 a"bA\ ,r')\ wr +:Jt-dYl ;ui-r
.ajl-rl vrs d\

.il\-l .r;ttl.t ,ay :,f&Jl -t
.J**IIJ J"-Jt ,a3 il|-Jt r; J;llt r4J1 -o

:;y ilLf ,i**It i#*,- t-r;c .s c-- :a'*lrt 4{ii;J1-f

.w



eY..AJtii/a\iYl cl3!t g*l_l - I r.:.ll - 11 'tiJl -iXs-a+Uit--Jlt4Jl

t-p.r-f cr#J d1,it+ *te -*'; Jt-o;yf LI^r ,J!t eU, ..rir lfrll
;.e j 7\lS c j_r) {.:f 6l +ti :1:;9 oSVl j )11 rt<j\J ,}4)
,;r---*lt y ,j6)l 3l ;y)l J:h L.r;c :ll ra-:.l.t !t e,r-r->tJ

kU^:J $:.-1t ,K'i d i:$ F Jl pt J<+ ,tt*rYl i:!.' eis
,r-+: .(Riesch, Thurston & Kestly, 1993) 6*s a;U"t+t J ibl )l
.r1," Jt-";yt ,,. j,rAl 0f Jl (Lussier & Irwin, 1990) c.srls *_)
a--!l )-9 ,i.r.---. 6;t 'sy Jt"";yl .er )b clLiYly ;At aStte 3

f),;A Jue.,)U ep-J i4,I+:lu ,ai'u &u-'-! o-r, Jt-a>tJ

".*;r-uJl 
cCJit Jt":lt +*- t^f .a$j) p Ji a"J;;J 44.b u! eU:

k*i-- 0i e<4 ilt{.| oj,r1 cqJi.;lJl 4{l-*:-VtJ :.!t-,1:Yl3 ogYl1 1t :-!r
Knapp & ) &rla cl[iy wtj ry]J clOkun, 1991. pp2$ 

"/tiJt C],*
t-;s- Jteill irl*, d/**:J ,Nt er|l JU,^ Oi (Vangelisti, lgg5

:l-P .rl 'i!l

g. ,.rl.i)LJl ctt -up ,p J<+ ,l ara*^lt ,.:lllal.l i:t-,- \

';4;Yl ':lriYl

(y oj'ow Jyt .r ail:y +ilil'U :till 6rllj lJlijl a"JtJJl 6-rt-j-Y

.{ }:u-: @ ;X e-.1 ;;!r
.:6-/*Jl J! lCommunication behavior) Jt-";yt !* p":
t-6.U.'-1 ,ii ,--<l- ,#t-, crr-u,.:Il ,f sM,Jt q,b,i!t ,;t a$.il)l

A-et:Lt..LilJlt g :l-i!t a.+il: 6k; ,.* :jFt 4E--)\^j ccly;l|
oi Jt cpuJl obn **r,9 .o!*)t ilaty,-Jo *Lr :t;!t ,.:1rt6,;

-!l: 6,r-l J,S te.rJ -r*-:r +Jl /!t d4.r Jt.i)t !rl* AGr; lw
.(Noller & Fitzpatrick, 1990) .;'*tt CJi t#J ; Cl

- ttt -



e\..AJlli/-aliYl d-e'Yl 6:rt - l:rJl - 1Y J+-ll -i-S--lFIcils--.lL' lll

e;-!t1 \+Jj\.!y<^:ll -b,* ,ti J! ert;lt P *:;6
rle Jt-rjYl Ji Jl""j!l ,;r- J)r a"V'-s cgaJu.l1d,gll;'l ca,r .:U)Jly

dlrLr Jl e\a ,Jt-o:Yl .:lyQ." 
"lJ'; 

oi JI p u-l ':lrj)t a,, JUiJI

.(Okun, 1991) a;LtJl ;+1 .,iil,r *;tt-Jl J*rJ t:i*.-ti1 t\Fs

tr_.|*l ,ri lKaiser & Hancock,2003l iFb1 113 6y
J,-LJlrl i-r-sL- A P ca)v z)oVt itt .J JL";V| ol;kr dJ{Jlrl

,+ J-JIJ ,rL+!l I ovV aiyr u A"f ?)t*i -.,u-St .rto

rl.;;! .:L*,L* 3.* 1#-:xj o!!1 ,*J.u Ji tJ ,"Q)11 r!!t ;o le:.Et

f.cill l-r,o1 c,rct^-*!l9 Jlrrl Jd\.,*l t g.ilt p-ti," lri c'U d/ c,,t+

.r+S-r rtrYt {t* i}r;rl iir-
Andrews, Soberman & );.,-::1OG11-t ;1rt--'i 6---S

J-"-," ,si ot, g* Jt-":Vt ol,tV,lo rlYt ?+-,s .ti 1Dishion,7gg5

a+r^!;_r-"\tt o\-tV J"--i & eilK-, ,qr!l .:li)\.Jl \F &
..:1r-r-*ll3 c;4n-r-:Jl9 c,J;'*if, coLr)l .:>Ki d,/ W\tli

g;*A: 1++t$S "!Y1 f-,I.i 3 alt-;Jt 6"tlt .-', {r.Jl br.J

'*-;l.e.r."t*. Jl -l-r,e CIJ (Gtl,h" s 6-,,F_l a;,61;.1 ^f y Jr
g"1 cat-r\\ 0r,6 a.rb g. lr)+ tr.N-Jqi 3. JtU:J1J Jt-";lf + f*JLi
Systematic Training for iltJ1 a-irJ$ +jll .-,")-\:Jl -"U; kio

elts c(Guinott) eyb , ,vts c(Effective Parenting) (Sffe)

eJts (Transactional analysis) J'u'Jl "pi-yur.t 
iJ+Jl J-ur

(STAR) c(Stop, Think, Ask, Respondl;l-Jlrl --rr-\ { -,b *
.(Middlemiss, 1996 ;

e>1-J1 ,ri U (Azar & Siegel, 1990) ,W: t;\ ,t:,\ s1

c,,SQi ot+ r!!1 ..>tf_'L ov ,y "a;*At & ,r;- ;yft ofpt

-\tY-



eY..A Jlii/-al lYr i-r!l 6r.'1 - \ .r.ull - lY rLill - i-S.-i".lc 4l+- - J'il,iill

rri lKazdin, Segal & Bass, Igg2) ,t4s ,fu: o:rti c5; eU-rJ

.-,-;..i 'Jl g. qtr9 c;rr-tJljl 
=t-r$ e\t ,t iilJl .:\a1-uJl ,* jS tl\

@ :n:.:ly\nd.l elU .7L51 .,ir #-Jlrl -r-oL^,- ,.r).(^:Jl ,y p
.'h!ty "!!t .rir 6 ;u u dt;; ,ht f+--lri{

a-i>\'Jl .'-ri lBurleson and Denton, lgg7) oytl o-**Jx S t-S
.rri ,f-.tll Cr- 4.r'Jl ;^-a;r cgr..!l .;JJt, JUlt el-,kr .ry

caa 3j\.:>K;--J.t, oJ\),qr!t .ry3t Ji, sul:r.lt .-i't\-brl

.gr!t .;-*rr .J q-ui Lr, Ju,rll olrQ.. "JJ .;-!t :t;i,

lri Jl (Christensen & Shenk, l99l),!#,) :*f -p.ts

el-.l*;Jl1 i-:"i[ll ,J Jt"-yt ol-tV p1-r-.*1 ] ,tl"tc'1 dr,,"ilJl dr/-Jlrl

#r-Jtrq u-)t-a, (i.Vt t^.$', grtrl .;J3r 0;5+ UjJl .r1(;1t y
.JU";V! gl-,Lt* iJt,..t*:*i Y;jJtt

cg;,-r-Jl;Jl .+--rJl 6-,l1J AVL dV trs drgtrl uz'". eplj
,ot-lr J! lStrayhorn & Weidman,1991) oL*--rr o*)-e rt*li ri;

)*a--lt *,JLorll ol-.,kr p sASt sr-,dl 6"U *t{)t
&* ky t.f (#.Jlrl C. f-6,let,U J e:StL* Lt#biLJ 

'Q>\J ..r-tr-rll

J>t-- a,-, J/Jlrt ,,li; oi J! lGecas & Schwalbe,1986) 4f*:
*-*,"lql i'U ^J 

,.;D[cJt, c*[i"."iK Jualt el-.,k & .-,"rr-Jt

.rQ!t g;J .>uJl a.tl; qgi:-," ;yl

:,1^e .3.1; dl ,J"t-FJt 5l ;:l (Johnson, 2000) o jav 6y
l-t orcl-z' ,f *4t d ,lt ;)ri J'-b J" #-f Vl g. ;-r.l ailp cQ

.d/rr!l C. aiy'Jl oQ ,; }U1 .:>f(-:., -=*,-

J_y'*Jl Jf, \-h-4.r*L- fdl je F)J a) ;lc !\-at

;;-Ls t+--* ;;t* oi -.*j cuh-ill f !j)l;Vt ta-aa I c"pA|l

I

I

-\\r-



rY..AJlli/-r\i\1gJ3Yl C#J - I s,ll - 1\ $Jl -iXs.ij^lc4l+-- jL, Jl
d

(e a2F+t d/r/ )l;!l .:)<.i fE ,. Jtr c;;!1 C ,-ri)t Jt--t ;y-
i 
-. 

t-6 4l VS opl o,tL Cf I ,.I L."cr .)r.Al o) ,J! ,-i-L"Jl

:elJl+.,

i---s :(Nonverbal Communication) ,.rElJl Jt JJU1 o-,k* - I
cL .rEillt "; 

!:A\ (Knapp & Vangelisti, 1995) 6.."t+Uy -,u
": ,rKIt ,i u;rbAt.:L-KJl :bI e i+Jt}.t Jt-,ayr .:LJop"

.(Clayton & Tucker, 2000;

-,*-,f -t ytf ,y.:^19 :(Effective Listening) Jti;Jl rV")l ;rtg, -Y
er)\-t ,+ J-i--" cLi.,r)l ,ri J! lCormier & Cormier,l985)

tSp .illl Jt*;!_r c.rt ;JJl nlb_r cilLrJl JU:-t :or .:.,!L-o

,e* ! G;^at *u.r)l ,-ri lClayton & Tucker, 2000) -*s ox]6
F;Jt ;;Yt ,.1;, f.6, +f," ,[ ,;;!l ;r, .:t^J(Jt 1W

i u-S c-t*J.l 1k;,,i19 celi-eYl j^-btJ cQr;;1.:Y!-i;11 ,:il.ji_f

Clayton & ) f,p ct, ,.Yt >j\ s:1 g &.,u.a4\*L,l e\b-e\

.(Tucker,2000

,-& ;rktt ob -f J :(Reflection of Feelingsl ,rt^:"lt "^{- 
;tt-6- -f

Lsr1. Jl ....!/*ll 3 :ljtrt i.rpL-. Jl -}u c-r2 rgl.r--' jl ,s-#t
gt.-*l JtLJt rU-Yt ,et^*t _5, ;-rt-g.. ,ras,3A ;fYt ge
:r-iJl gtJ 4{t-*j-)19 c.rlaUl -p !:Al a$-)-1 ce^+U,f :ll

.(Clayton & Tucker, 20001 aJ\*,i;Yl

Jy--. et V;$a ;lt & c?s:(Empathy) ;ttsJt .-,k- -t
(5lru-Jt / Ut Jt J_rlt ilsvs ,oyKii Ji: ;Yr St-x. )r"Al

.lClayton & Tucker, 2000) ;!t ,;tt

-tlt-



tY..A Jl:l/r\ lYl d;Yl 6*-t - \ ::.Jt - 11 .\r Jl - AlSs- t;^lc ils- - Jjlraill

ptj ;;$l oI 
"s*'J 

:(Reflection Of Content) 6J;Al u..S. u-;rtA -o
.>ltl-e 11.r-',-l Jyo "f J-,It .:fl ca.r-- ;rtc! .-.,2-*Il :ll

.(Y. . 2 ciy-|1}"-Jt ol*3 S.ll &Jl 
""d J^,r' ;f JLe a13-

$:*Lt ;fl o.1.ri 61t1f.l oj,o 6,iy :lConfrontation) i3*l;Jl i_lk -'t
i-'.- eJ-Ji t 4rJ ,,5,u;ill.:t -i 9+r :Jl-2:! d J--Jl ;lrl-,- *)-c

cA.l eas\ll a"Jt jYl ,>l'}l e V ;otdt g:Zy1-etj^5-1 Jyt
.(\ 1ql cs*Jl) :lt :laL .jrr- &,-|^,;-,

#!i Jf Ctl+-il i-,Q- 6;:lClarification) C*{:-)l irte,. -V
urK"r .J--Jt .JL--,, d ,rbrA\ ":\_r* "r>l 

;; t\ tr*a tr;St

.(\ 111 c.r,oJl; Jlp Jfu,.rb;:te Cl-!i:-)l

rL-+l ar>lrl a-,-j;J! r,, :r :(Feed back) ^,zl)l 
ari.i:Jl ;r\-F -A

J)14,-f_*i ,, q?S c,*.JlJi Ji e;l^lf erli -a{ ;i uas;"
.(\ 111 c.rr;Jl; ,* 

""^: ;U aA

'+ 
rL+it .+r! a;Lp .:)ta i4tJt .:Ltr.rJt c.J1tr -r;JJ

a*a^{ ct-{lr rH ,r* :t-.x;l 6"1y e J)b "r Jl..a'lt ot-tv
.f+rt+i y Jt-.o;Vt, J'ti;Jl

6'-U; "t.--{ J! .:i.r-a arl-l) (Iwaniec,1997) u,-;9\ ,gs,\ s

a-. +Ll" :fl 4LtJt{ osr--u- J,iJl et.tt\J Ju";yt sl-,,k c]o -r*l
ir1s2sl J! c-*i ;-i qf .; ;, a-lrJl ap cjF $J ..a:qi

.rlrL--44 ,#s cq:t-i;Yl -!r-!r ,*U"_,u *f .!y!r br"A\

d11 qflul .:>t-(;-lt W),cjrYl 'qfut, 'QYl3 
r!!l ss Jt"";yt

,a-;;.rl1L-6. ,* U"-ru ci.i; r.at AJUJI aeJ 4t t i .rQllf rc-dlrl
,.:,|.,.:,i1 r,Jrklt f"Jlr lgy-(-,r^ll ,f-9 o\.rJl L*b) ,t-l\s,>\bg.i\

Jelt ,-a;c;Jl )l;i 6 u"-n Cr otrt-6J.t A F )FJ J! er\::Jt

-llo-



rY..A Jlli/-r\ tYl dJYt C#J - \ l'll - \Y J*ll - a-S--1.r.Io Ali -.ft tlt

6_p ,:o@\s grlt -4!tt, J"kJl ol-f J,e .*d caflilly

.rhYl oG 4t1.r'Jt 1oA9,.d\

,-b L-\-p (Nelson & Levant, 1991) '*)t or-t, tsr\s
.:i.r--o cl,Le 1\ A-t) d/ f+tj{i tbl 7Sl};-i 1f tS ;r" uf* u-c

( ils L€--t$ ,*.eut i.,^.r Jt-riYl ol;Q,. e& tWt .,r"-,'$ Jl
rJt-lt sl.,Le. *b lrrt c-il: U; b-# q;-.:-cy1Jl ar.lt ,.";
.:lyt s. ,->:*)a:s,qr!t ,-tlll ,J oQtrt C Joult A t4-t+J 6s
,? )\ S,r-eL.:.ll oS* J cql-a.-)ly s,e[i.a!l1 ci.r-oL;Il sl-,,k+ : JUa)t

t.1y. l\:J 
6l-r-.:-1 fy ,tr!l ,:Lel^-*lly ca-r-,!l -r-oljJll c jljJl

c>-$ ,"*t9 c.:1;t4J.1 JJ1; ,'b v*-,Jl d U/t .:b1rJ11 c.:t*:.iLlly

d eLpt- (t) G-u G-n\ 6-r--11 a*1* J.ur.,:+* a+;i ;.r, 
6,u-oJr

4r-t*_!1 6-* rb\il\ Jl 6,t-lt ,>.*a\1c1-p!t a,-G ilLe

n,Ul L-*r.tJ\ b1^A\ ,_p-p 4 rQll y .'l"kJl O ab*dt1
.:yt-:,i JJJi-f ,rnrr,t rO / ,t' 4+t*lr \rr.Al C u-,\b.t- --;*J1

grlt v)ts.i'*tt 6,p,F JlOujlrl q/$ cl 4ilijl J-rtLJl

ohlt t4,.r; Ct tr\.all ,.rrl;i eurt .;-!t :trJi ,a1 J'tiJl q) ,f
c,-i .,ful J-. Jlr 6-* Jl "tlyt r-u.J f4 a.i)\'Jl a+t F e
6 *':!:;ly .;-!t ,[t.: ,fcUJl ,] t-lts ca.",tJt 6-p oa\-;91)

..5rlt e,l-*Jt

W 6b a-1.14 (Powerr & Roberts, 1995) dJ.ilJ ,t-ty (Vs

-- &klJ kt_lt ot;V,_,tr r*-rd ui 1t a; J" d,fr otrll dr,

,S-rrt g.ul c--bJ; J:!t cs"r^* Jl ainJl :tSl 4 i fis,.*4]Lli

a.-4-.i .2t z*b;.$ c. (Simulation) 
"fut ,i 

;tftAt tJLi .-J,

/x ci-.Ut s a'-r-\t.tlll J aebl dtV Ls,p;r!; Jl c^i"r.o

,6rt-i o-l-,i ;.tl ftitl sap: y*11c.-,-;*U +;U:]t r,ca4t uo*
-lt1-



rY..AJlii/a\lY1,.1r!t 6*l_l - I :.r,lt - \y J*Jl - a-S-.i+"I; il+-- jl,.ill

e@\s 'Q!t_.e'!11 eal grlr .afur 6,p F J\gbJt .rruiy
.a"JLAllJ :L..ll .:\fyL 6,*

Strayhorn & Weidman, ; oLl--,-, J ou#-lp t+ pli a-lr: 3,
dr-" diL.-..,- 'qi rsrJ dlJl e!!l dr, (14).r x-5.- *t Jre (ggl
JJ)l arr 4\ uprs, JI arJl :tyi O; F (4JL-tl9 aS,,L,.:>K:"

JUalt sl-,k d" ,,Il cult ;r'U-. Jl ;r+" e)s 6"Ul c--bJ;

s.L-brl\;-,L-e" ,.;, ft-:-s f 'Qtrt - e!!t J1!t ao-+t .f+rtni C,
:l i l-"i .-,UJ!l f...-d ,.ua-ai|\ irlr.i cLj^Jl c;1-rJl .*,J ca"rJJt

c.-3!l 1l.uu-l 6 C fe*b;.r+ $.;\ ,ff ( r& Ugl br"A\

HJ.eull q;"Jt i.rlt:.:teulJt :.r,J 4.r; Jt^,ts f r<,r;t4)t ;lt
'L-+!1 

eK j*' 6-* 4 ,F J! 'trVt 1j-ir ,>lLai a-ulr J>L*

.ot+!t p 6_* Fs c-.,t*f)11 ;jt 6tu rf@l)
c^i.ta 6Jl lMacmillan, et.al., t99t) Af\s d)!^ft a*\; $1

cr-i 1f; ;, a-lrJl ip cj_{ir Jt-,o.,Yr st-,kr ,,J.l "!Yr .+-.,,s J!
a,-.r*41 ;rl*)! rt-:Yt Jheil Ji)crl,i,LJl 

""tot 
qf+ ..r f"att.-l 6

Jy- colr" e,,)L t+"t*6 f ci-r--lj zere * V: ff ,/t-attr

.:l;t-1.1 pl-t-..:-l & etJl ?+J$ f t^.f ce.,)'tjl 
--_l!1 F:

:4,Y1

^+s) 't+!r :U- L; -t
'Q)J 

y'Sl Ir irJl ,.!r; -t
tslt;)l j fi!r:Jt{ llrll -f

ep" +Jl .-tilr.l t!, lLt-! ol_rk, & -"r*ll -45r i &s

-,-,l--l e!a;lr*--l; ci-i;t-Al o.r/t w_rLi *to .:-t.rtll Jr" "q!l U

a*--t 
"fJ;-u. 

cst-j.*, C{ iC.+--,-r*ll 6"u,r ,^*l -r;j c,r|jJt

-ttv-



rY..A Jlil /-r\tYi dJYl c*t-.) - \ :.:,ll - lY J*ll -a.S- iJ^lD il+-- it +ll
4

gtJl .:yLr;il ..*-rt d-r, F V-y\.rL-l* er)'t Jr'r. cdb.el-

.rtSrLJr Ls,*,re\-;9\ j r.fr:.:,It .rLbt^:Jl 4 rQ!t1 e.tlll 6t .ut Jt

J Uk-il 6,r,:; ..,.1t..il1 c(;3.rJl .^.J; ,19:!t JrLJ r!11 ,LA, (aitJl

6-p ob\-asl),oL-r-al .-i-.*lt 6-P ,F Jl,r,g.u.Jl tt;Yl
.t*il| ,->aj,dl

(Whipple & Wilson,l996) o#-ss ,ln-: \l pG a-lr-: .31

.)frJ,oQll g. ,J"t'lJ JtaVt ol-,'kr ek "!Vt 
(#1$ J! -;"t

(s *-*i ,F cr JiJlrl -r--i rq*t ft '!!t a/ (r t) ;" a-lvll z"*

( r*sJ ttp ab{-i ;d er-;-l a"lr" f cS4S ,* tLst g-#
:r.:lrl *' 

-*p+.t$
a-c-tJl 

.rbr*e - t

tlls -'lL;-dl 6,* r)hjt -\
w -'.ts.:YL;Yl 4r/ -r

*14)l L,,:ll - 1

iJ,Ul ,.rl;Q.. -o

# + o!!l 9.r; Cl J{rt-irJl c,,,-,Lai J31 ca;el- ;n J*yl os-*l j
crt-rll 6t).71;5!lj rt*"il| etbj;"il 

'pw\ Jl .+-,'dl 6"\;.,!t
..:liJl L+ 6b;)rAlJ,,r*;:Jt .;.K:Jt 6-p FS

F a;"e )-e z*lg (Horn, et. al., lgg0) oSfl-l o1g 6r^i1

rry .et4!l ( kt-lt ol-tW .,le #Jlrl ?-t$ Jl *;-r, ;r'\ (42)

c.:lrl *\1 
-b 

J1!t a,rr^4.1 c-crrt *>Vr^1 dr)L Jl aiJl .l.*3
ast.4t:lii ..,;: l^a1 c,rcl^--)l ddJl \p ?)Vl &t ,a.{tl)t

cg)K*:-Il F + ."irJl \t9ill olrtaJ.l ,rlcj oljJl J1; ,-sl, .+uJt

A*I* J-r'r. cLet*l ,:^s a--; ;J,. .l_ -;-ull eutl ort"l JJJ

-1tA-



tY..AJlil/-ollYl cJ3Yt 4*_t - I r.r,lt - 11' 'liJl -i-S--a+!rat*- jt ill

;t-;zt Jl gL-lt orLail.?_JJj g! aiJUJt brJJ ttsl u"C" I s
(JlLJl L*z)t 6_* Fs,retrt r- ;'S-J*Jlt .r>Knlr 6_p
p-a-;l:i 6i*, F JI.:;l-.:f K f+J ailyr*ll 6_p u?tjstJ
;-JUt 6-* Fs,f4iJ.:tjJl p6; 6,* F Jb c,r+tf!l
a---"$! a-')\i,; ritJl1 JlYt ;a;c;-.At ,tri lU sAt ,*t;;irls

.&t-zlt

jAAet l.l-t4 (Gross, et.al., 1995) uSfIS L1J,F lU $:
2

&*iJ e!!l ;" l:rJ (yf).r ar."Jt liFl ,Jt*,Yt ot-tV s&,!Yt
e-r;J-i tVl. J! .*lr*rlt b'A\ c-bJ,i ;hV: q-f Wr"4 JI

:u&: JU";Y! -l;te- ..rio

f-Auli C. !--Ut a*;-{ d-" tJLil ov},s."!!l 41; - 1

f+tqi i-i-eL-, 4.,;.J Jt "L!l ,*1;.ri -Y

wtilly vlll pl,r*-l a.6 Jt et!l .*,-1-rj -y

r*tq! aK.:lt ot-frLJr f ,J,t-Jt a*as -t
p-1d ,'L-r!l ,l' qi*!i 

"!5U 
oL*\J e\b-eI 6"U.Jr F-t

-,i$1 b;\ J, aer^e efJ c(Self-efficacy) +;t-'Jt ql"Ut 6,p
CiLi (\.);.rI 6"U,Jl -*\S cAs> oGs-.+ y r!!l 6,)l ,+**;,rcJl

Jl 0rtrtj-11 ,!1t t-eri.tt 
-*_.,tiJl ,>rtaij c73*i Ji a*J* J.ur

c.7t-;5!11 ,>tb;.,2)l 6j2.,., o"@lJ c1,;1.il1 a.J.otJt e 3;*, g""l
gr!1 ..q<Jt 6,p Fs

-b 
r-Jl JL *tS Lrb f ;p GL a'tJ.t al-y y:1

F -,.*1s.driJlrly d^l_Jl ;as .:l.i)\,Jl & ig tJ Uy.i:-Yl: _.,t-it

y t'U>\' J 'Q!t ta;. +t , dl .:>t(,:lt f^f .r Jt-":yt sl,k-
JI J-.l-tl .:)\.(.:-. €),f ,t.a,"r.Jl et:;lt1J-Ul ,;Js 3 eri

I

,|

-\\q-



I
I

eY..A)lil/a\1,Y1,.;r!t 6:+-.r - \ r:'ll - \t rli'l! -i-S-.iJJc4l+"-.y\, ill

iJi\J --bA\J !t1*)q )J'^ll JLS ,WtDl ea1 ai)\Jl 4 iy-o t3>1

6rl-":1! 6,U; 1h JL a-lrJl o.r-^ ,r"*; b .fr .rQ!t1 "!!l c;.rJ

.rQlll "!!1 9o oJ,""iJl p:J Jt =,lt o\,tV .,l, #Jlrl ..,-rd

:{ult crt*rll 
'd Jti",lJJl oj,o..rusi

19,* d (., , o) 4;JL-' -r;-e ali: e\: OiS J--i Y - \

tt|" ryf y.rJl ..>tar!l1 ,t.r11 .x L',;''11 .>\bg'zJl

I ,-.*rJt .rta,!tg t!!13 ,Jl-a;Yl r:lrQ-. & *"r*tt
.Jt..;Yr elrLe* 

'F 
qru GV, tgl"

LS-* d (.r,o) 4;)t*r.u-e ilY: ol: $15.t*y Y-Y

Gt, Itb dr{iJl ,.:ta-!t9 cqll L-H 6Al .aSrlr

I crrJt .:ta..!ty r1-r1l: ,Jt-Vt o\tV & *r*tl
.Jt-";Yr o\tV ,* ',,;-tu 

tei" tglr-

6,* d (" ' o) c;Ji*j 'u'e il): ':'t> iSt 't*r; ! -f
t*U; a"o9.rJ\S .* J,Jl IJLJI iry t";'.11 e\bg,zJ|

,h I ".*rJt 
LILJIJ .,JtaYt ol-rk, ,* .:-rd

.Jt-alr olrk & *-tu Gurr a^j-rJrl

6-P d (' , ' o) 6t-"" -u-e ilY> .z't> ,)S j 't*; Y - t

\aU; gr9-rJ11 .,oI; ,rJl +JLlt ,* ..'-,ilJl .;53t

,jl4 I .-.*iJt ilbJ\) ,JLa;Y1 ol-.,Lrr & .*,-'.r:lJ

.Jt-o;Vr st:kr ,* q-ruGu1 ,-^/t j
(gr.utt eUlr) +lrJr €-P J,.r J'L;:1J ji l*y ! -o

.rt+>U *","i'.11 elbg,ZJ\ 6p J 
"^*tt

(.5;.t'lt eu!t) +ltJt €,# ii, Jrti:lJ ji -r-*ra ) -r
.'Q)^J 

"..,1t 
.;J3l 6_p J uAtt

-'l l.-



I

I

{

ItY..AJlii/a\iY1,jr!l g*_,r - \.r.r'll - 11 rliJl -A.cl.oi;.le4l+.- jlla..rJl

:gtprlla,all tAP

+Jt -.UrUl ,r-JlJ "*dt .:l.l\al.l 
^-eJ41 

:J\-pi!l rl,tV
.d/i11 e &t_f e ,-Al t-6...r*:*,-

:.iJl t6^J* Cl 6)\)l F et13\t A ^e),G,:4,*all 
ebr;,-dt

L* ill 6tbr)t,-, JY' JL grgs,qJ .-as)t it4' og Gl ;,c
a*-,,-rJ! cLlr-tJl oi. d Utr*l e-ts .rAt e,i a#+l) 4.--.t)9.1)

.;Ft a^iti _F ,lt u€+ _U4.4 +Jl

4jtt, JiaSlL.r- _1*'i9 uiC ._,,"lll.6;.r*+ CliJ,.i*ll1;lJl ', ;r<rt1

i<+ cX +i3p 4-r3 +.ig,9 ri.a; LJ- a*n ct#: +j* 4#.1++l JKI 61- 3r'-;l o-iill
.g9Jsl

a-,lJJl cl*l:Z\

:i;*it1 4-,lJdl ee:t

..r-u\tt J"tAl JAt -qy..,k iCf .r a-lrJl C"r4 JF
(1\; ;a-:-u--,c dul !/tj{J t i (1\) Cpr.ro-l  ,-itjJl ,f,l*J.t ?*-tb Q

dL.frt l-b) ,* *ru d sr.t"!t ar"gl .jll rtT g+ A) (4tL

oa ,-.Aiv1.'UU 1,rv; r^rro lUr a+Ui; .,t,i 1l,v; r^r&l 4i-t-!l
oYr'J .4ttr t.lu f..) g:-rr lUr a*u+i t t,f tef (1 .) cr a-lrJl

&: 4\ ,;-l\ ,-f'j- 'Y 
a'-;3),.rt*;: Je \)4>;,rJl g 'tr)l

a-tr-rJt :rli g:-y f $r .o^"d' -,#3t ,tW P a-;z;>,-,,..:L*;.:

:,ltJt o;Jt , Jp r-i.Jt , qr eL-:, ,pF J! UlJ.:r A)4,b
Y J l> 92-J

o.L--" c.*i9 eq-.ltg r!!t ," (1. ) ,r c"9- :a*13:Jl b,#t -l
:)!wtlt

- \t\ -



tY..AJl5ii -r\tYt,Jr!l 6+,,r - \ :.r.ll - lY JJI -LS.-il"l,l I'l+^- j@l

,*,--1.ulJ !rr,+ )t-irl g,il Jtjiu V\ (\ o) ,r ciF :)1\ zor* -
V-r\ i.uly i*l* J.ur. e"ull d,,{ c-a:Jl .Jt-a!t u\-tV ,*
Jf ;- q:L:-,,! .>LJ> -p A u"u,lt tt,&s,grLi ;r"r' ;J

.4r"e) (q .; a*-t

.-,-,-ufl L:f+ rt-,rtl eit l.,,cf t-ti (\o).f c-"{- :48 wte -
V-ri 6"r--11 i*I+ J.t'r. ;.uJ.l r"{ c^i:Jl cJt-";!t crltV ,*
F;- q:t-_,! .:L*t F A n"tjll ;t,&:,grLf 6p.;,tl

.4"+) (1 .; a*J.*

# it cg4 c\-ilJl f" I !i-, ui 1f .),y *F:+J+t-eJt ac1^4t-1

( us c#:E;l evt e\ t** l: ,r<J" g&Jlr o$lr rr;tr
.rE:Yt u;u._& (FJ

:i-,lyJl c,rl3)i

(.,*all j--l\.rLr. J:!t ca-\;.iJl oi^ ,J d4-q4., llJr.i-l f
:"n"IJJJ -l-cj'I L.i: cu*;;Jt .;F*tt ,-r!r, Ctilr

l:L-l gU:; l,rnLoll U,6 (\ 11y) ayly-t us*:rr;:Jt ;lt ,."L*"-\
o-&t c,o*;:Jr Lia\\ U.jlt 'et.e\ (Beech) ;4 -r-p) J\

:oa :t l $[ Jri ;ra 1ro; cr .rLill

u.j*ej a.*rJl ,tr,+l & +j:*utsl,F-r ,rly-At r*Jl -
.o\P (1) 4i1/i >-v1 cTttdt) G-l\

ci..ulJl 4.",tJlJ -e_*ls,j.tJt Jj" Vtyi .-|-ar s.-.rJr .r*Jt -
.;P (\ t) 4illi r,t-c1 1ll e\\p->\j

,f -;Jl ;*bs curt.*.Jt ,F *"r Gt;f ,,l.^*,-l ,JrJl &Jt -
.6* (\ Y) 4ilJA, rJ-c9 coLiYl c-::;J

. I YY -



rY..AJlJ/a\tY1,.1rVl 6+-,r - l :.:.ll -'\ Y J*ll -i-S-.4Flr 4Ii-- ..,;r,ll ill

J). .f ,-U!1 grt+Il ol* A J;>-fl f *JUr a-iJJl Clf<ls
* r+l;T airl cs*iJl :L^r;Yl * c*rr;.ft, i,l,'.(}t a/ (\ .> 

'k 
+-c

tL-+!l c;.rJ o"-a;lt L;.d\.rl.!j :!r-)\ o\j') U;-p "F 
+*u' ,s*

a-J:t"" pl-r'u.-la ./!"Il .lSj"b EIV-I f L.f .La-yey *1.\11

(1 .) & u"}'; Jy- 
"./ 

(.,Ao; .:!::Jl 4^i ..i-*! e-'- ,uJi Cltf
a-lrrll \s r,l- ,.r t"i9 t{i,i(:/s

,Ip or* g;Jt q5*ijjt .;'Srlt -l\->l ;-u:-l :o*;;Jl .i*lt 
"/q+" 

-Y

.r!l :d :\4i a-ri 
"'A 

eP (1.) ,-r -,k-!t ;t-fus .(\ 11t)

J*il -r;9 .uet.+Yl J*JIJ ,tsr'!l J'Jl (JUnYl J*Jl ,,oc*-lr'],t

,5-dl .if*tt .rt - ."J"h J .ol-P t:* ,P:t+lt o.r-^ a 4 ,f
(Y\) Lo:.r-c a)- elr;3 UJ ,;-p (\1) ta.:"r *4! ole 

-A
o Jt9

J)f .r dJrl gr\ill ol* U JlAl f UUt a-lrJl etf\s
tSu Jf fdl-,T atf\ c6*;-Jl :Liy)l 4 ;v:*St d/, (\ .) & "af
6-LJ ,r*-il ;r*lt .rt'J tLoYl ,>lrin a 6P ,f ay:s +t-
aV:-{ aJ:L" 1l"r--:-tl ,r$lt .rS .J,b El;;-l f t^f .rtlrl1 LUJI

t--,itti (1 .)tJo {i-,!t J)\t d./ (.,1Y).rt!l L+ c-+ d-r: ctijf

.a-tJJt e+ VtW _e

- \ Yt -



e\..4 Jlii/a\{YI LJJII C#J - 1 s,ll - l.l iJl -:-S--4;.l,r 4l+.-ll' llf

:6;*ll 6lu,,Jl

.rt--t F UorKe Olrru e\t rQ 6 .*lt-J-t a-l)Jl 
"bl-p\

,* rL+!11 .r\a+11 .+--.,$ ( j c&j atU L-Jo jf 6- ctu-rt-!;l

|'{---+-J-ri J! ait"r)! ct*"a'"11 evj;'dl 6-p ,-e JU";lt el-.,k,

dt-. 6,L-jrJl rQ el o:li)l .j $f .'f"rJt .-iJUt a;ju ,i'*/ &
:W US c;.tJl;Jl *r-,$ LFy *J-rS +Jl e!t^:Jl A 4st^1

Parent Involvement ) (Glasser) r)Lf OrJlrl ily'! g"UJ -
d Jt,;yt 6:V ,F; gljJl ,flt ,*t J! -r-t+-: (program

.(Gordon,1975) ol+!l g. 
"!,t*Jl

Parent ) (P.E.T) cr:_.rl a,-Jlrl El.9till --,rs (ut -
J- A '!11 6-rcL-, J! i4.s (Effectiveness Training

Gordon, ) Jt"alt sl,.,k f-€-i"r J)\- .r f*thi g. fdtLl
.(19e9

(STEP) t,&t} q-rJtrJt qJeulJ +.;ll ..rrdl trt, -
J! .-lr#" 6jJ1 lSystematic Training For Effective Parenting)

.f*rloi g. .J"I*.IJ Jt-";yt cltkr .:Qr!1-9 '!)t ,.=|.;

.r"t-x.!l; ,#!,iul F: 
"pilt 

Jt-ayt ol-,[r+ ,] 6"U_oJt f _, fiS

a-jJ J>Li cr rt+'Yt f .J,t-Jt ;l .:.,lytl.l ri,".r-<r1 Jt'-all lU..o)l1

ci-tliJl $l*)lJ,Ot(;Yt 11.:-Yt e\tV 
'P f , 

tJ ,.Jt
ryj J\ a-lrJl or, t lr*.:*ll cp{r-ujt e,U.Jt .-ir+U .rrtilt c&:
dr{-LJtrt u-)-r),\rr!t y tu_Jtrt JrurJt dui Jr ok"!t1 c!11

cJL"-i!l elrk tsle #Jlrl wr-r$J t<i:'ai: WlyIs Jt-";yt ol_.,kr.

;r-trt J.*r: +tr ;+t + Jr-";Vr or-.,kr ,* & drrJlrt t.r-eL-,.1

(Y) LbrL-jJ 'u*l (\) :a-,tUll ar:$;)l etJJ'l ,f g,Ult tt-*S

- \Yf -



tY..A Jlii/al tYl.1r!l 6*_.r - \ .r.uJl - lY J+.ll - a-S="{i.b all.- Jl$l
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c(\"YcA) &t-z\t btAt ,V.l L*rut (tY) gJ'Jl cj"tJjl & ar'dlt
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.rh)^J '*,.,*ill e\b,;,At 6_* ,2 u"'Lt3 a,{tJt

qrLJl ,.:Glr.+Yl1 erltJt .:t!-l.l (!.-> A*,y'\ oia oc-iJ|
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L*\)J c(Iwaniec, l9g7) er*JJl a-19:"1' 4*-.,d1 ryJlt 'i, Ji"
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Diagnosing the actual implementation of total quality
management in the Jordanian hospitals

"An empirical study for a sample of private Jordanian
hospitals"

Dr. Faleh A. Alhawary
Department of business adminishation, Faculty of economic and business

Sciences, Applied private Science University, Amman, Jordan

Abstract:
Purpose- The purpose of this study is to investigate to what

extent private Jordanian hospitals are aware of the importance of
Total quality management implementation; TQM principles include
the customer (Patient) satisfaction, Top management commitment
and support, Employees involvement and empowerment.
Furthermore, the study aims at investigating the correlation effect
of some demographic factors (Experience, level of education, Job
position, size) on the awareness toward the importance
implementation of TQM.

Design/methodology/approach-In order to achieve the
objectives of the study, a questionnaire was developed and
distributed to six Jordanian private hospitals, which was selected
according to size criteria.

Findings-The study findings indicate that Employees at
Private Jordanian hospitals display high level of awareness toward
the importance implementation of TQM. The study also shows a
significant differences apparent in employees awareness toward the
importance implementation of TQM based on their demographic
factors (Experience, level of education), but it did not show a
significant differences in Job position and size, Finally the study
indicate that there is a significant correlation between the
demographic factors (Experience, level of education, Job position,
and size) and their awa.reness of the importance implementation of
TQM. The study recommended the continuous support and
commitment of top management in implementing TQM principles;
beside they should encourage employee participation through team
works and should be impeded in their culture.

Key Words: TQM, Private Jordanian Hospitals, Jordan
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,:l*.-*1, l,4Ltt{ ,-r:r!l 3 ,jlAl C-:*^U 4i*)\e ot-.u prn;

E>_22 a;_ps. pl^:r!1 k- ri)-"- 13 cilytAl J9"rlt 3 .Sf!t
.t<..$ tl .-rl..dl

o:_/'l o;l:! p4-t *-Al q-p Gi .f a-lJJl 'j-^ a**i ).t., .L

.a-?lLl q;:rtrl .>$blt J l.li=br dlJJ aLt:JI

Y

- \ tl -



tY..AJlil/.lltY1.J:lt g.;9-, - \ l,lt - 11' rtiJt -aL. li.lc 4L.- Jlt.ilt

:ir.ilJ$l ril.Ui

:4j11 .il$!t ,qii a-trJt oj,^ J1G

+!,i-:; "*ll t, iLLjJl l:;fl l;l:) ,LstV J*bi €tS ,* lill . \

.a.,"tll a;:r!1

d.,rJ"t-Jt 6.r-J aLtjjl i:/1 i;l:l Gr!, ei &'At ruj! .y

. o-el.Lt Urrtrt ot-,n-:-:*lt

+ lLtll ;:rJl iyl.:l g:t ,^ 6-hJ eti,Sj Jre jJSJ)t .y

}#t*il\ uateL\ ib ,,V! e a-?lLl q;:r'Yt eliie.1*Il

'grL, 6*b) 4?e*-i;J\ 
"c:t*L\ 

p ,t* ai)\c :y*j cS"r" ,lt* . t
.aLt:Jl 6r_yAl i.1l>!

(-p-_? A e t--_lif, ;i-ar,- 6Jt a-et-J-t q:r!l r:1.*i-:.*11

.il"UJl ir_yAl i.1bl i5.:U,g*b frS

;l,-,t-,1.rJt d,l*-g

op-lt eW ri rii ci-ty.rJt il<-lr. a.etLt ilj-trt df 4L*y
:!bll

a-ptLt a;rrll otj^r^:-Jl + .Jrtut i-.,.! Y :J1lt 4!-:/-jt *-ll
,(j^--J\ o-r.Jl Vt:el al*llt ciLL^:Jl ir/,l oylr! "tstL' ,# o3!l

.f<4t1 Jt'b-Al !\r\sr,r^:Jt ia-dJl1 ,$Jt lrt.:1t g-c:1 pl:rll

a;:r!t eg-*-Il d "rtut 
etat-4t .;lrr 1 :+JtrJt ir-"j]t *-ll

,r*-lt A ay aLt..:.Jl iryAt o;t:! stL- e,=h,4,*i n6ftrr! ,J a.p$t

{P}t 6JL,JI c.r^J,:Jl 6JAl c;r,}l; a4t},y!t.:lldtj

- t iv -



tY..A-Jlll/-ol{Yl clVl e#J - I "l'll - 11' rlrJl -LS-ig^I"4I--ilraill

:UtiJl {pclJl ..>Pll z*/\ o,j-a ;rc ,i+"i

q;:r!t og:Jl d .*tUl .:t-olgl .!;r 1 :J1lt +lt *-/l
6;1:! cstV # ^*Fi ,$tttt -f t'-?lLl

.;/l rd 6P-) aL\;Jl ;ryAl

q;:-r!l o[i."*Jl d ./.Ut .:Lot-41 .;Jr 1 :l,jtrll \o-Al *-ll
611r! G:!, .;*b, +"^tr 6\ttL f a-?\L\

.qr^JdJl ee:Jt A,sr"s aLt*:Jl lr/l

a;.:r!l etj-uJl d *tUt ..:Lrt-41 .!ur 1 :irJult +-Al *-ll
l;1:! &>[., rtJ"i i:4tr 6\:tL -t' a-?\L\

.&jt aj:Jt A ar-: +Lt:,Jl 6:;*l

a*j:r!t .r$.::*.J.l d C*ttJt c.,Lot-41 .!lr y :aratrJt V-ll +Pl
;)BI '6)V rtJ,j i,t'! €\tr! f i-PtJ-l

.,-o.ll A a7j aLtJl ;:yAl

.F:u. 3o. 4;14-L aJi: .:li U)\t J*,; i :altrJt a#iJl *-Fl
csyJt c..r^.]*Jt aj;.'Jt c;-x'}l; Lo:!-i ali{ ailre'l,IJl .:lr6dl

,) iLujl 6:141 6;1.:! G:1, ,# a".f -{lrr!y ,^ltt (&}l
. a.?l-Ll q; rr! t ;t*i-**ll

:a)tlt eppl at*zr;Jl W-rill o-w ;re ,j:+-1

6t'-- .Jti +jL.a--! ilY: .:li aSte J*i Y

o:;-ll i;l>! "6r\- 6*i 1r"DY F+tlJr! ,-*l"Ul

.L?\Ll q;rrlt ,.rg-::*Il g aLtjJl

cs9;Jt ,.h. U\4>L ilYr .r1: ai)\r J.-i !

:J1Xr lnPt +Fl

"6r\-' J*i ire! r+ttrrlt uI,\*U "!-tt
- \ tA -

:+JtJr 4ry'l e*2-il



rY..AJlli/.oltYl rjlYl C*_,r - \ .r.ult - lY J+-lt -i-S-i+"Io als.c- jl-jl

4:r!t .:!.i.:*lt e aLt;Jt ;:;'J=t tylr!

'a'?Vl

..*- .ri a;te--! aJ).: ol! U)\-c r*i ) :i:Jtdt oroll *-ll
i'tl:! U>V ,;rh: aPl d,^LUt :Jtr:1, ,r;,:;*ll

.a,pt!l q;:r!l .r!!-:":*lt j +L\-:Jt ;:-fl

€JEiJl JllYt

;agaYl3 rud'cll (TeM) il^t i,Jl i.rj4.ll i-.1l.tl

)rr d; lti -r+ oL;L;ll & C aLtjJl o.rr,ft ;rtrp 1l^:r)l rl,

aiJ, &rU. \-4i*J )v 64 a,J"j ;JeJe .*,t<, Jt^r"Yl e\AL> ;r"
.(Robbins & Coulter, 2005) aLt l orrAl irl:1

.:t^b:l i*J! ;:r,J't 1,*i dr" iLLrl o:/t 011:! ll^3Yl :ly t^5i

.rt .:.ll Fr,l; A Lo;;" A-rJl ,"t-!t orlrt ,>.,-*i (F JL.cll

.a;!t Jt^rtrl ,>l^b:' f W\J.:t"-r.J-ly

Jt^rll ,>l^)a* k ,y kl*LJ ait-r--9 ilrtjJl ;:r*t "-e'l ip,
orl ,'* ? ybSl u-6 d.JlL;,!l oLl,-iJl ;,. -i,--rrJl r4b J.;t a;Ltll

JV\*/JJ\i

Jy- .r-'1; dUtl J--J* ! e-e .rrrUl d r*Ul i/ oJt- -r*yl U cA-iJ:z

a-l_rJl U ,-*l1- ,J ,,.r.. oF lrJJ (aLLrl ;:;J,t iJl:Y :$l ,)"r41

4"uuJ il"UJl i:/t ill:! 7*- d1ls Cl -r*rUl ;". :.r-o JlL;
.al"uJl ;;r,J't ;rt>1 olftt frY,J"t.l, ,-r,-f,

o6i y cb"s p*1+ tr. a"tLt 1l e+t f;i; 6+ ;r;J,t Jt Pv
* aLtiJl ;:r,J'l i;l:l pp * 44-,p Ui c,s2aJl -.,t>l".-lj

ardJl Jy- ,* ,""kJl rs-J 4,-UJl U ;t-+l pi: ,F 4 ;lr^-)l
..:tjl-- ;:rLl 5";t.] frl*, ..-Jt ..r!lJl1 +r\tl Of OL g;i c,r;*-lt

- \tl-

I
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eY..AJlll/rltYt g]-e)l 6+-,r - I :r'll - lY $*ll -a-S-4J.L {l+-- J'llr.ill

Ctr! ti^, ,k4k/ )V\ ,: 6'+t & F;: ,,ff C t4-z* ab;t'

or+r.- Cl oyjt 
'*; dt ;r+t JJl JL e'y;t a;tJl -n-'r

.AJV)J

iLtjJl i:_e,J'l 6;1:! (Robbins & Coulter, 2005) ,/ F 'er._)
a,L?.j-YlJ ,r^:*It dr^--dJl CUI & +-t' a-Jlrl a,LJi Gi ,Jt
British *Vlt.r*l;It +- WS $1 cttyJ\ uVis c.:b[-!
d/ ,tl ;^.Ltl stlLl; attf J*-iJ i,;l:l i,iJi G! standards institute

ol-r,"i #S ,g.:*1, ,._f*Jt oVJiS c.:bt.-l ,ji;i e U)\t

.>tltD,[:"!t lt.r.*-\t A-h U, aA* t-6Jrl\t apl i;.fl eu]s- a^,b,ll

.(\. .1 cir;a;;;,brlJ -P gt-t ;af..Ut 3+

,f UUrl -* ,F qll:! ii.Ji t i J" 4tf & (Hashmi, 2005y Ui

a-rAl9 ,g*,e:Jtt ,aJt-l1y ,a_4\ tr*E.;Jl -r'\bj\ Cf J*t<J

cby.jt oVV rl,:)l & 
'SA 

(el.....btj\ bEJ c6LiYly

.;!^1.bjt it-r^)lj

oa aL*Jf orr,4l ort:! ,-li lHaar & Spell, 2006) A F t;t ** Q

.o_l;Jl .:l.>qi-q rQ)19 c6r^*I1 .:l-*-*:Jl + q,^#rJt lll!1

,i- +Lt:Jl o.:yAl lyl.:! (J+L. Jl (Farzmand,2002) osrl cU
b-# Gf V F\ Fa ,-rtlt ciLL! ir*Lr 6r s\ (u--1; J!

.Cyl:Y| elrlr.*Yly ..;t l^,J11 cfil3il1 ;r',6:li

S\-At1 ,ty$t & f ; Gi a;,UJt *rUl A 4*-)' r5,r t" .r1

J"Si *v eb-:;\tt, .:gJt _1t-411 pu! :,! a^,L-lt olf ;pt.: Ct-*4'l

fu a;n\ o-rJ\ *s arlt ut4l #n" iJ Jai!- i CLI! U.re cr-*e

.aiV.t1 4it-*l.Fl y ,ltbS f*--, ,tl gX Cl a,"r}l JiCl

- to. -



tY..AJlli/altYt cJ_ell 6:+_,r -'\ s,ll - 11' ,liJt -a-S*iJ^Ie 4l+r- jl.4Jl

oe rd"tJl 6:r,4t 6rt:t 
f A .;"-* U+t 5i,s- ra* v Je t -*b:

cr$t ;t+! j o:rl *"-b si ef t r.+ Yy Lo>-r4 \;)*b a1;1.:1 a,iJi

API J.bii ;e y:-tt "-.Jt, t4|s;r:*.'.;Jt ;r" i,7*' ilV e *+
.:,,Lj,/J ,.rbt:-li el+)lj ;:rAt J1 fu1 ,e,l: U ,# Cl JL-rIJ
irl:)l ,a1 tft-ll :ra4t SV eu lri ,Jr .:L.rll9 e!*:J.t A JL.)\

*LUtr

nlruJt 6r3*t 61t:! iliJi 6,.Jai *ts1.jh{t grt+lt

;:r,J,l i;trl i,iJi J*i el)) q;Lrtt ,->ly!l ;, 4&Jl .iu,"

-oo 
gui .-r[f rl-e* o>jj-j 6,s:..' .,J a;\ y db t/ t-F" caLl;Jl

;J41 cL't;ll ,!*l: .r$Jt or;* ,j ,-i c,-rrl;lJ o\--rl\1 #l fr-i:

CE ;tsA! :^ o-rl .:L-r.!lj &1 f-r; 611- .ri Jl t, ;rt-iYl

1J.Jt ;y Jre L;) 0-$1 V -f -t61it (a^,Ei^U qJ,.t-r.tt .:l*l^,Jt ;ry,J'

.:!,I^'Jl & Oi ,.4 J c6:_/'1 ol;aly cul &,-ryf ,rLd.l1

.i.:r,Jrt frL. u"l*l .,t a^,Uull J,rl) 4Llitl1

V r)b4l LAI,J L..f aLUJI ory*l oyl:! d^-1, &n et_r1 .>lrr,)l ;.,1
;rl- Jl e e.{lS,rtll ,.iUJlJ (dll ,p" .:t;,:Jt cr, )r+ Wt f
4Frtfll .:11iJl; ,!Jl ..r\.-)-e!y ci;l-auJl a{tF aJU!9 c!4Jt

. (Haar &Spell, 2006) a."rJl

i;l:! ol J! (Terziorski, Shoal, and Moss, 1999) ,Ui S,

{Ul -rt^Ja^lJ a*t-!t Jt^rlt z.a.at;*t a{tjr. cjtt +LtJt ;:-e,J,l

A 4-t +*ils ;6. JJfu p9 c,:.,$L.Jl u" Jy.' ;J;lrl

L,a;*Il

- \o\ -



eY..AJtil i -l\lYl JJY! C#J - \ Lll - 11 'lrJl -a^S-^:..l.!'F ils--Jjl,a+ll

alruJt ir;tt AJI)! dinJai tJ-l'

.!l fb ,$*r -ulJ\ \48 0i Jfu" &Jl t-l}l d/ 4&J1 "du6

qlr * a+r,l^A\.:-t*t!l & -."-r\ a-l-;r gii caLt-&Jl ;>;Al irl:! s;.i

+ N*, iLtjJl i;,"|l ilb! Ji .-& t-€-*Jti c,.rfl ilrtrl V-,r
|b-ty crpt .:U)!oy c.p1 iSS ,-oblt 6tt-*t c6>jL\ ;y-t
{jll A4LIJ ,4)lS c.>lLpiYlf ci..*k;Yly ,-rb|l V-11 coyJl

. (Besterfie 7d; et al, 2005 )

(rOrvr) alet-:Jr 6:;#r illr) +r,t,lt lrrtJt

lr1:i :. ,,L!t 3rr ,t,t Jr d,^i-Ul U ;A\ cs"r.l 1t+! -dt-n

(Karajewisky & 1 (nesterfield;et.al., 2005) e +Lt:-.11 ;:yA1

.(Dean&.Bowen, l9g4)) cRitzam, 1996) (Bu.tk, 2000)

dl\J Lo j;j) rtlJ1 Lr;l :r,. ){-f ;f^:; 3:tJi o-r-o oli Jt-+)trr

.-1-5;),fr,;l !t;1 tl -blfly rr^;-Jt Jt"*,-)\),t*Ut ;rl;il

6j>! r-,,..rt-!,ri )11 oVtl Ay.jt 
'k 'S-tl 

J',- :rrr{rl W-t .\

o-il J:*)t a-oi ,y -*llr1jl ,li ozJ\ J-br.ri1 c+Lt-ill i:;,-fl

w) J\ (ISo 9000:2000) ;:/ U1-rJt ou-1-11 ,.--r-fi ti's ca.*b-'

Besterfield et al., i-:yAl i;1r! pU"-,J .-*iJt .-rt-rr!t -r-i I .l;a;Jl

1i--6J (i^I'jll f t C!,"r..;,,:-A\ ftlJl JlJl Vt Wu.12005)

,*-; a^L;tt c--b V AJt ,y e"*;-l -*" Ji F" duJl Url
;),.J1 i-2l.rl -.1 -l s::; j .e->1Fi -tr .ryJt .rU;;f 9 ,>tJL:r.

-t31 c,tljl ,,_fu ,y o>/1 4-r-.a iq Cl ,r*, r.-t1 ;f!t at"ult

.:r+!nlj r.rLiy, qLq)t L;i; \ri (.rle;rj'|t (Deming) jrr

- loY -



eY..A Jlll/-al tYt gjj!1 6*_t - I :r'11 - \\ i*jl - LSs-i+^Ic als - Jjte+ll

(Besterfield et 4J*i:*il $6-ys dt.>ti-tt 4l 'ilr5 ;f 1 oX/
.al., 2005)

€tVt ':yJt ,;i\)t i" ov-p JJtr fc.rlrl eui -:^ "r 
li!

Ji e+l l.r-*j*,-J €,e" g;iJl J!!:^ si)tlt O-y-)t.qjl;lrlt o-*Jls

,Fly ,y Lf ,1+h lzl1a oct-J' F * qsltlJl O-fjl t-i ca.l:lt

,f u+ cto;t4! f Ct aEU-ll +.*lJ t;9; .;.*"-1 .bt*Jl ,i ;=tJt

q;iJt ,)e'-Ct et^iy ,; ;:/t 0i dr, Jt'trJl ,o ,t'UJt lr" t Jbf
(Besterfield etal, 2005) rl

L-=Ul o-,1.:)l ----o) L.Pi & fV JUjl .:Jt$ :!LJl o;l:Yl fr)J llll . \
(Hackman & Wagenman, i'Lt-:-Jl o:yJl o;1:l 6t+! Q VINIS

lLJt 611:Yt ,JJ ,j-trll r5i:11 of JI ;o:,Ul ob,). ,t:it -st .lgg5)

cf-+ .9t4 t+ arrll c.,U1;Y1-,'J: ;r -b.".r A uat ,.-3^{

.(Coyle-Shapiro &Morrow,2003) aLtjJl i.:rAl irtrl et t i*Urtt
o1 ++ iLtjJl 6.rr,4t ;rt:! ,j,..4 titll i;l:Yl ,.-orj ptlt ,ri J!, YJ

;r-i-rr trt-f A L,UjIl ^i1 J\ rft tr. W|-DJ GkJ d,f Qu ;trKt

,Hb o\ s-p (r..rc,r$c) ui ,aLLrl i.:;Al 6ylr) l-6j*L; elr.>

)-bV F-S cL rUl 6;l^:i1 -p u4\;-\ rl; lLtill i-:;,-J,l i;l:!

;;f:! .i-*L; *l-.,Ut i;l:!l a-or; f\j\ ,&"s l^t .i..bjll ,W:
qJUi: -,ts'\ Jo JJ-UI --r! a,;>\Jl :trlt l; d aLUJ\ ;)J,fl

,y qj Ji j<t" Cl .;19-uJtj ,rpt ,_i'tr ul3Ls caLt-rJl ir/l orl:!

.(Besterfield,et al.o 2005) t-g'<r. r^1,Ut Of-l

.rl;:t-, alJ,Ji ;o4.lult .:Ll.,-ill et, *.ii :r*:*It ar^*'dJl .f
a+j 4 i^nb-Jl orLi )\ 4p * -o-*Jl .-iL:- :.Lt.l;Jl o:yAl ill:!

* 
-_* 

qsjJt ,"!l (Law1er,1994; Parkeretal,IggT) r-$"

- I or -



eY..AJllii -a\1\1djll C#J - I s.ll - 11 rlrJl -a-S-^'r l' aL^-Jtilrall

,ti (Quality-based organizations) ;)+l ,-/t"i & a^jtil stJall

,i*3 J ,lr^:-Yl JX. "f etJi9 lUJl oG;!l ,*)- ,y\ d/ dK;
J! rui .r-ci (Besterfield,et al., 2005) l-i .i,,.tj)l ,.r!fJl3 rpl
r*d\ A )e & F,ll: ltd,6!l J)f .r r+ Ji F- ir*:Jl 0i

LJ4t' c^il5 cly, cor.-\1Ll^J JLrtrl Cf Jl Ja;lt :\+ri ;"
d1U9 co*tif .r1!1 caJl-i.:!$1 Cf J*l .JLri UJt ri CS!

;l.r.:.:-U ::lJl eui L-bJ .o_yj\.:l-*[-l + -,;a.,9rJl dyf ."-rJi.U

c;*.rll Jf eilJ a^., r?Z;j &Jl iL-:;ll dre ,.:.'.J11 .aA-e uelb
.w reJAl ,-JrA

el-\:i)l JX- ,.f (Bench marking) :!rl ;JJtill lJ,j.ii3 l5
cllr;Y -Uir ,l(4V1J .:"*jt:Jl 6!,1 ;4.*"=:J LU>s a-eV"dl J ,*-!tt
p1.u.-11 .:!,L.l:*Il iU-:;trt a,-tJ i*(tt t-ril;'Jl *) .dtlJ*!l

a,)\'JlJ c6V,At f*,a!l1 cUL.e--Yl A)Al L*b J, {tiJl .:ly.r!t

. rS fi,>l 3>i 3 .4Y-r:-Yl

* f#l at-91 ill:ll a,i*li -\ ';*i :ea;$9 ;ib_Jl !t;y .t
HJ Or---*!t t- # L-*trll il-t-"i ,tir"t-i
o.11rz)t ,F 4-;V eUi-J c(Robbins&Coulter, 2AA, dyt
zt )v> # C iltjJl i:rAl ;rl:1 ,->t)[z ,t d;i -)b:^S 1

(Besterfield; ,VI riy .-r.-lrl 6r;Jt 6*a i*bll 
"f-t-:;6f".Ut 

g.+

*J 6:-r*., iK-ii i-ii &ib_J\ btfiJ.Jt;l Oi )! etat,2005)

:J)l Fl
,!J:1 c\1* dJL-,- Cdl ,t zeJe Jl p e".- :;pf ;; . \

.6p ..:tit; rl ;t.r"i #^)

- lot -



tY..AJ13i/-o\tYlalll 6*: -\::'ll -11 r\rJl -iL-ri;.loil+-- jlraill

eJIr- i.:, )el Jl ;K^trr P & : (Empowerment) d4iJl . y

!r;Jt, ;!t t3 ellYt Jt ajt+!! .a;AtJ c6;r.ijt :t;!t t-6";

y utsAl ,>ljbLl 4 i-r:dly 6eblly ,|Jl JFl 3 ;=i1t_9

.L-tull gpf .:l"r,"i #A ,):1 coajl .rUL:, !-tt J*i

Clg Maslow [o:J> Cl .rt*tll drl Uyrtt eU: g-rf :y;^Al .f
..rl-rJl e) cplr.-Yly r1t-.aYl1 ,;,"11y ,eGJt .:t-*t- rl^.:;

: ei.rtJl d.rL",l!Jl Ul -f
(4d)J11) a#l cJt"'lJ'rJt :!.9(

ai)Jl & irdl J! (f . . o c4Jr:*l) U,-l Cr a-lJJl .:i-r.o

co:;!l 4 a-,-y;!l ^c\-.c 7W a ;:y*l aj.Kj1 al"Lill i:rAl or1:! ;s

de.-rJ i tlj-rjl iel..^ll og-i oi :\a.ri e$l if )r.9 J! d-e; S1

J :.Il*:Il .>\+"r*:Jl 4\ j., kJfts -<-," 
g;-rJl aL\;Jl o>yfl ill:! p6;
.4Ul_r aJAl ;;111 i-r.- i:U-;

eL-r & -J,-ttJ\ J! *r.r^ (y . . o .,o^*Jl; Lotr.-i a-lr.:

i,!t + ad"uJ & j\,t:trl c-l t i'u-r il"uJl i:rAt irl:1 :ui 6*'t;
J-2--:Jt .'ti t6+i eUl c" ,J-c J! a-UJl .,)+g -ri9 cq.:y!l r-,;t*-:Jt

,Py 6juo ta:t4i ait<, :.LtiJl ;)+l ;Jb! g,J'; +;:r!l Ert Jl
J iLtLJl o.:y*l irl:! :Wi gJ 4_F iii t_rs Et:lt c,rsbi l^f

.j:J*tJJ ;JrJl ,lr!1

€\s & irJ\ J! (\ . . \ ca.;ylJJl; l"alr*i Cl a-lJJl *i.r^J

,.rt-$l au-rS (d)r!l d ailf-rJl ,rtcL.pJl ot^,t;. 4 d"\-:Jl ;ryAl

aLtiJl ;rr,ll ;s aiy.Jl LIJ:1 rr:L,ul oi"o t4a-r..:.; Cl ;\,.iU:Jl

ri9 (i:iL,:Jl ;Jr;JlJ aLl;Jl o:/1 ,s a;y'Jl9 <,:*""iLJl ,.:t-\*Jl9

I

{

I

i

I

I

t

1
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rY..AJlli/-alf YldjYl 6l+-t - \::rjl - lYJsll -i-S.-iJ^lo;,1+--J'iLaJl

4J1JJI ..>l^Ljll ,;*L; :Q3i dlt eJU;Jl ,y )e J! a-lrJl d+t;

16 Cys ,.'tu- ,>j;l lJ cu1Lu, .i.--tl lLt-:Jl ;:r'{l 611:! :ta!
o\,*J ot-lfYt c-i- c./ ,.:,t^!ult oi.a Lokt &Jl i:*jL:Jl .rl-lJt

'kr* J'K']l

,F # ctr-" e:l;^<i-l Jl *tr"6., (\ 1lV crr"a,lt; a-l;: L,i

1U.U J:"J yt)t ,;"u* ,y ,F J aLuJl ;r*l Fw A r#
J! a-lrJl d.er: t31 cuc\Ll 1e"l Jr^.f c/)L")l .,,i^:;*ll; (lul

;a"-*:lt; ,|:^ 6;5t,:11 r4 ,* + J*h: "i F 6.rJl .r.-rJl yA ,tl

Gr:-r. oab c4- d (,i*bll el,rjl1 ctsyJ\ 
'k ,f -lt: c-,^:*Il

i+,* otE ,r*6l ri* Jt 6*b: ,:t U cr:.Jt & L) obit., ,j*:
Jy \-gc ai)G :y*1 J! a-lJJt .:yt,if 6 .rfLYl ,r.{.":.:-ll d

6:r,tl orl:! -e&s y,lt ,1** &! a.a*)11 zr;r!t)l uat+Ll
.aLtiJl

i.;71t crt-,,tJIl :WlJ

i;l:! 114 t!*l J! ci.r,o a-lr: (Mosadegh Rad, 2005) csr,-i

dA e A?A\ sL..r:Ll .rLl*, d krr,)^t 7V ,>\3r,'9 aLu:jl i:;Al
,.rL,L, J aLuJl or!:1 o;1:! 3t*.'ti Ect eabi .ri,9 c1,tta;.ri nlrU
aite! -,UyIt ;fi .ti a-lJJl eb ..+ tJ ctJte Jl5 ir-,-all st .rll
ci..!(*lt FUrft-, 4r":,)1 .:.,lyll ,r,o 6t + aLt:.ll ;:rAl ;11.l! uoL; a

.2,.4t;-\13

& "At 't-iJ! J! (Miller&Yasin, 2005) talFi i-11> .'i-r.a1

o*)t -,-*s ao4Jt ,:t";.:*ll .r (\ \.) *4 a;el ;rrAt ;yi,.>l-'V
fJl .:t+t;"ll Jf Jl L"lrJl d+.; rJ) 'i(,-t'!t u*r+ qYr d
Jt^,:-'lU dl's dl -,tj)\--Yl e-i- cr" tltii jfl \tt{ V}l *)

- \ 01 -



eY..A Jlii/a\t\r jill 6+-l - \ rr'Jl - \l iJl -A-S-^'+Jc aL^- Jilra.jll

cu*iJ*Jl 
"at+Ll 

O .:U)\.-il A C)U. ri:r,J'l ;e/ ,->l;!l JUJ|

. a=I$^jJl ol;.t}ly .:l*a.;lr.-!1y

,* (Coyle-Shapiro& Morrow, 2003) t4 t,l.i i-1-,1: Sgs
i.:y"J:l i;l:! +# + 1%ot y j 1Yov1* 6 o-i &Jl a,-)ll eti jj)l

s.+rJt ayJt ,!te ;y a ,Fl ,>lr:,!l oi-a .:;tf -r.i1 caLLlJl

.aLL.j;Jl i>_2J:l 6;l:l +# +

Jl *r.r, .rii (Horng & Huarng, 2002) LAlr*i &Jl 4-,1rJl l-i

d .rJrUt :r;!t ,[+ dr" lLt:Jl i:y'J:-l 6y1:! ,.? Gb 3o eAt
,$:*lt ri:ll Ui caU /u^.f (V1) Lo:.rc !!lr ,..rl;uU J o$-:.*ll
car*li:Jl 

"-_*lS 
ci=futt .:!,i)'Jl a'*) <,rr(-:"Jt i-r9t-:Jl Jt*r.J:i r;i

J! i-lrJl eU derr $1 caa,.bAl a;ll}l !*sc-4{rJt a.e..it;-l1

g," o:Li:-)l.J ,jSl ey 4 V)l a,e .:$.:.:*f l) e#Jl .rU^:;*ll di

"r^:,; Gi Jl ajt-r)t{ ,4.}ts e*;,-"st et/.:;*lt ;, ;=(;tt .:li)\'Jl

ilL:jl 6:r,ll irl:! J# z),e J.{.r e p3,)t G!2"ilr-,| ,}t Fi
.*-)t 

^-4)t 
,yt: eVt;f.l",.:- csJt J;x4l 3. &kJl i" J<-C

J! e;"r," ;r-;; (Weech & Brannon, 2000) LalJ*i Cl a-lrJl t-i

Q&- )t:f ,.P dr" lLbJl i:rAl irl:! F C;;J\t J,Vt rb4 )t^51

:"[, J,rlr oh-. d].riy (Nursing Homes) qlr"Yl UuL*r qYr

$J .afJ-rJ.l a*iLll1 ,V)l \V)l tps (:,,l-**Il \G)1,.:l1l:19 ,r-*.J-t

uye U \v)l ,, ,y d./ drrll i*iull dl J! a-lrJl dt, d-ey

\b)t .>tj>l r*ll J, a;!t ,J"lll t i lLujl ;:_/l 6;1>! 6a
.\C)l ,, ,y dr" aLt*:^Jl ir_2j:l i-,pl^:! +* ai)l U r/ al**J,l

.;:,K.lr Jl lehigie & Akpan, 2000) talFiCl a-trrll c-ir^ -tij

;11r) .a;D/l .i.j ,y )p +Jl 
,!.-iJlJ i*td'.Yl -,lr;dl P f

-\oV-



tY..AJlii/-a\tYl cl:!l C*_,r - 
.t.r.ull - 11 'lrJl -a-S=^iJ.jc4l+--fL tll

.rL-ul t (t \ y) g:"r--o dll .*-rl lyl:Yl #.r aLt:Jl ;:;J,l

.rla;:-Il c^LF -riy ct-p.; d aLUJI irrAl orl:Y uJJl .n'J u$l
;:eL.>)l .:l;Jl t l ,,,^i,bdl cr-Ut(lt plbl ,.J.,Cl ;)trill l2Ji :EiiJl
LiJ .C-,-l-:Jl Gp) crpl ol_* :&1 crJl3 cu-*l :c^1,+ r;i
t{tr>1 fi iluJl 6:yAt 6;1:! ,>t^b;, e 6eA,ri U a-lrJt rJpi
*-*&rJt $lt a tlt-tt ,pf9 ,.:-utK.tty ,et:!r ,-r--l &;:t*;jr !G"Y

.iLtjJl o:,-4l oyl:! -t-.:.; Y Cl ,.rt^!rll ;"
44tJl cr!.,l)Jl ,fe qltlt A-,lJJl ;o{ tr

(,ijfl LW & |-(l^4 + f t -:g elJt .:t-t-,-rJl ,,b,- o1

A-\g3 cpL-e ,Yq a?41 .:,,t "r}l ca,-teJl y1.: ca,-y:!l Ut:* Ttht
.rg-j*It ,rle f ; ( 6s ,,_eV f\J €f- &,-*r ij..,6

Je zi)s ,W 4 jre r>l,i e;rrll .;$-*-Il J! \5 r,l-r,-.rr 
^"pgl

''r4 J -;- T:::lilir ;;l 3:;:tr
s;iJlj a.r'tll q;:r!t -,t i.:-*lt LW ,* qJl}t a-trJt f ts

'*: 
cijl; c:t .r.' p-r+ ot!:c! S WS q:r:- .:LcUa;jl a,ti ;r, -r*,-

,p.lr F ,*b\;tr Cj:Jt )\bi\ Li iur.f Lt'b;Jt t"i^ ,:i -rt*,"t

,* ,Al L); 6:-t,p -f \?V.rtf g;Jl J"!l k*,,8 ;,r9 KLlt
L>J.''l.c.."tEt q;:r!l .:.,!!-:":*tl ,F U i:;Al oyl:! iJ)q. +# csJ"

l-..f c, a-;:r!l arJt + 14-r+ altJt .:.,Ltr.rJt cU;i f, rar *-r.*:Jt

;1J-l14lS1r*rJl .:l;u.l\ jb4.ry iJ)/,Jl rt;rl aJt.J-l a-lr.rJt *J_:b

,>+J i4i :Jtr.:19 cr-*.lr a;,:' j c14b;ll a;-*-11 c..r^J-:Jt ag-Jt
z+lLl a;:r!l rrg.::*Il * *J..Ut ,P ;f d,t:tJl 6:r,41 irt:! g:t-"

.4;l(Jt eLlr-rJt d d_rLs n4 / t tjol

- 'l eA -



eY..AJlli/-a\iY1,J:!l 59t - \ .r.r'll - 1'1 'lrJl -a-S--4J"I; tl-- jl,+ll

i*,t-,;st 4;;{:"
:LllJl " 

1 gef

J z;rUt zptLt q;:r!t .-,$-:,:*It Cf .f ;-lrJl Cf .!"'""

(Y..o) 6U a*j:rtrt a.4)l 6r\1j S-t) 4l.**tl1 cd[^c a^^aUt f y
oj*l ,.:qa:,r*It ojo ;, (l)-.,t"rtl i fiS (e-:,r.""i 1f V; La:.r-c lUfy
:,r.e.,"Li ..,J.e f*.J-l ,!-J4 f -ri1 ,xr*.J-l -,t*l Gi1 Cil ca*lr-rJl a:.c

A.?lLl .rtj;Jl .,t -l f s _rLJt l-o e:s c;,r;br\t .:-r-e1 c6r-!1

.(\) JJJ-+I J L^' a*-lt ,t** .-"-- Ujti aJJ" aJujl

;*,lJJt e''e (l> JlSl

a;bj\l >to ir.,!t :-r-o i.:...I.1 ^.-l

11. \ o\ ,-rrr!t - I

|r-o o Yr1 ./a-)l -\
\1, s;.rJt*l -Y

orA \o. <a-e*!t -t
Or \. rlr-)l - o

1V *:;.Al ,.rl -1

.a;:r!l a-.";.)l 6j13 ct * o eU .jtJt jt-"*)l J-:rJI 
*

crutJt .rn ,-.r J-it- 'J

,+ a-U-rU a/j)\Jl -,LrJJl_9 c.rUt*Jl C- d a-lrJl or^:el

:W 4_sJ.at

Lt'y *JrU Cl a;,tJl .:l-llJly .:t"1:!! c^bi :q;uJl ,^:t-4ll . \

Jl ajt;)! 
^^{eJ 

A-4.?t-:,.:)\4: 6 U iLujl i:-2fl i;lr!

.a;.rr!l a-,Al oj)st-ar;-a: dl J)l;uirl1.rt $! ajt':-Yl

- \o1-



tY..AJlii/-a\t\r gJjYl 6;+-,r - I l'll - 11 'lrJl -a-S-AJ.IIil+--JiL.dl

oLjt.rll € e/ k*,*rj f Ct aq-)U c-l:i "riy :aJ1)l ,.:LJl .\
:JUJf ,*;Jf & ut\f dr^ ajq:."11 c^J'U S, ci-lr-rJl +a :\;\ ;.,"

,r-J=! a;Idtll a-lJJl a+" :ri! q.atjjt ..,U!1 11:J1\t rlt
(6;^bj\ cStJl colLl e\t>' :.r ,r^-l":Jl q5rJl cfJl

'p.+'J

a_$t: aLtjJl 6:/l o;l:l &r! ,t-ltl uldll ..:L;l*rll ,.b'-1 :gl:Jl c/l
illr! !rL-. ,U-i ,,Ie c.,11tJ1 ojo c:-e;1 c6;!r(\ .);r
ca,,1Ji LA:JoJ 4-1)r!l ol^ + !o:t^:pl d Cl iJ,tiJl or_211

d./ (o-\) .r ":lj;J! il:f UJI 6yl:!l a-crj plll :.rrj
ciik-)l d,/ (1-1) "f 

olr.rJ! iljr tJJiJl L.a; cilL:-)l

cajL*Yl a/ (\ t-\.) ;". .:llJ! il.:r /:Jl tF-]iJl
$J .ajqi-!l .f (\.-\ o) t" ,>ll\ aLr daib_Al Jly'!

(Besterfield;etal.,20o5) :;" zut:-Y1 e J ;:U:-ll f
(Haar&Spell, 2006) (Robbins&Coulter,2005)y

(Y. .\ ,up)s (Bank,2000) (Farzmand, 2002)

;f qt-!-, .(Dean&Bowen,l994)1 (\ . .1 ci.r;'*;,

i rii ,aLtjJl ;:;41 i;b! fu;.rL ,t+t1 a-?l|l .:l.)tJl

,U\y *. aJ\j €n\J ir-tJt (Likerr) 
"rLr" 

pl.r.'.;-t

.6-t--lg u,t4;r^\ JplJ' p j coLng (o) ar4 ;J-!

t",l)Jl Ciy
:\,P 1 ;a;;' .,le a-lJJl 6srr .t^;cl

:ta:lni njl+ ..*LU a#-A\ 
"est*Lt 

J:c e-"- al-a:^Jl --,l;J.l . \

.&!l 6J:Al (s^J,:Jl 6)A1 6,/tl

- \1. -



eY..AJlii/-o\tY1,lr!l 6+_.r - 1.:r.ll - 11 'lrJl -a-S="1J^lcil+-- jt Jl

a*,ri a-tr.rJl .r-r;pt $J aLtiJl 6:14l orl.:1 iJ)t+.JSt gt lt ,;rtt . Y

:JU." ,ri Yl .s;i 'O:V :,rs U t')\ aLtiJl o:r*l irl:Y gr!
il,li-Jl i.rr,4l 6;1:! Je 4 JF*JIJ d,^FUl r./ 4&Jl cS-tJ Lt"+!
(Robbins&Coulter,20O5)r(Besterfield;etal.,2005) :Jt t^i

(Bank,2000) (Farzmand, 2OO2) (Haar&Spell, 2006)

, 

"*) s (Karajewisky&Ritzman,1996) (Dean&Bowen, 1 994)1

!.a^:J\ ulr;ult

+

O^-at ;U 6ir*;lt1 \ ) J.CJI c*:yr .(Y..1 c6>_f)J (Y..\
.a+tJl-l 41,L-ll LlrJl .:la.id

1't; !$-Jt

a+trJt: il.Al-Jt e-,l1dl sllid $f+ll.o Cili

ir/..l i1\:! !:U

+

:4jl;t}l d/[n-ll

6.rJ iJ**11 aaAl e;g-:^*Il 6e oa:Ar$r a;rrlr c.rr*i;:-Jl .
ata*:Jt ,fl-JlS ca-elll rltYt .rl.:t9 l-r-c l,. a;:r!l a'-Al i,tl;1

.i-utJl a*Dt At)

("r--JD ;:-t j\ Vt

!,lJli;l:)l g:11tJ\

/^Jl ,F--:Jl

*&t J-''ib)\\ !\;'I

- .l1't -



tY..AJlil/-lltYl cj:)l e*_,r - I s'll - 11 'lrJl -LS-ai;.leils--Jjlraill

J ;-rl*ll1 o\l\1fUl rJ-dl; 6;l:!l ,-J* p; :!LJt illrXt o

J4tL\ g :r! I e\,i-::*Il

Jy- .r eUil .:t^Jill J+ .r luJl dutYl ,rla- :,r.;.Al !^"-.aJl o

-+:g rJ1: i-**LiYl .-rL-,1J1J J'-'Jl e*t d ;1r,":-)1
. (Lawler, 1 9 9 4 ;P arkeretal,l997 )

,'re

.,,-1 j^{i & C-y.}t o|iis ot )b:r. i^Elt cL;,"! :byJl t-a1 o

.lBesterfield et al., 2005)

:,-,t'ill J*1.l jd-Ul g+ aftt;- f,t; :e<*$J ArrbJIl ,J'rrl o

,t'#S c.-l-.rJt Ari dr*p CJi ;:-s!"5 c.r-lrl gclt
. (Robbins&Coulter, 2005h€i5i9

o ;A 0i J<4 k.q,l*Jl 6;1:!1 i-cLi9 .'rtrJ :$rJl 61lr!l aer1 elll .

-,"*j JI ULr! lLtjJl o:/:l i;l:) 1€;*,)^r ;F 34> tll_f ,t i.,Lrll

caLl;Jl oryAl o.,l:l :JUi-r ,tr:i ..rle dd.Ul wrrd a,]Jl :1rI1

;rrtt-Jt f,) h- 4j Ji j<t .rjl ..:l1Jly crpt jtS bV\S

. (Coyle-Shapiro &Morrow,2003) t-Fer.

i-,l1.tJl r1.tr

J^- I 1 ca,clL\ q:r!l .rr;:":*ll ,* -f -, :irKll )Jril .\

.a:e+-:At f l-Jl, A-p\Ll rLblr .rl:Le a-lJJl

;*lJJl ..ra;t,r! a,.r)Jl .:Ul*ll e* e^-Ul 1-r, :a;l"Jl )J-r-!l .\
,, &-Jl R cti CJ, .-," rkill € fis .Y. .v/t/\ o A

.Y..v/v/\.
o\p ,nr\ ;r.; i:$-:.*ll d .lLUt c-l* :a:/*Jt :y-r!l .r

.f d:S co jl> 1* t1V 1* #U (lte .,yw t--e:',.,r, al.tl:l

- \1Y -



It..AJl5l/.l\1Y1a)'1illC#J - \ s,ll - \y islt-LS-"tJ"I" il+-- jtoill

:;-,,tJdt J arJ*;.-Jt afikr)t 9Jr-lt

* (SPSS);.-et-bYl fJlU 4Jt*.-Yl a'+l e'VJ 1l.ur:-l f
\al.u-:*l f +Jl Ut"a--Yl +t"!l t"i (ii!,r.ll ULp,-)l .r)U*:Jl

€J a-rJJl M\ e a{t-*y WW f dt oU+}t tVte,l
:JUlt ,aJt 'ts -tg r,*b; F +

.,l*fLil dt*;ll ,Sb & ifil lCronbach Alpha; .:l;Jl ,|,\'" . \

.al"UJI o-:;11 iyl:! 'tstV *lb ol_.,!*l

6J--. -.,['Y p.tr.:-l JiJ :(K-S) lKolmogorov-Smirnog;[-l . Y

+t-!l ,khr U dr<{ a;iJt .,}'(,ltt{ s**Lit Cjl ..:Ut*tt 1t+l
.;-Jru-Il Ut-e)l

a;c:l}! L,"s.:Jt uat+L\ .-t-"j CJi-9 ,a1r,Cl :*Jlt.:lrlr(:Jt .f
.a-1JJ1

'6r+ 6$: e\;-,- 0U qJt:.11 .:tilr.+)ly a*tJl .:tl-r,:lt .t
.l-z'Al a;:,Yl .:t*i.t*ll + .!"Ut c;.rJ aLl.Jl 6r_r,J.t ;rt:1

e oti)Al -r-,-.r.uJ (One Way ANOVA) g;:;!l dltrl #4 . o

filJi:-l l--,i aLlLJl l:_/l orl.r! &:!I d4,1,\,Jl O-$ 6gu
,a*e*)l

t dxJ"t-iJ @t.rlgJl t)e. d.4iy.Jl dU Chi-Square .1

.aLt jJl 6r_r.J,l irlr! i5:V sr$:1UlLl +;r;!r i:g:*11

d aJ"Ut |P "b-ll 
li,A ;r*ll a;t+"!t cjt f:Ul ru rrJ

ca-c;|l .:UL:-Y1 Jl (y) JyLt p,"t r(a-,l1eJl ;;rc; r:L,i,:*J,l

g!: ,ob!-l t-e*" rd*ll1 g*iJl :J-o_9 cilL:al 1Y \ .; t.:.tr lUll
,y (%o\t) a'.*; J* .-+-, s;iL:-l (\ 1A) JJ.'.:IJ dLJr oUL:-)l :.r.e

- \ 1f -
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r\..4 Jlli/-r.t lYl JrYl e#J - \ .r":'lt - \Y J*ll - LS-^4i^lt il- - JJt-ill

(Yl J-l't*t

Ar;*lt1 i"tflt oUL$-,!l

i:,UL-)l

LrL,.Jl

).lt

gUt:-)1

;-td-Jl

iJl
af;*rt

),tt

.:l.jk-Y1

a.*lJl

).lt

r:rl.;L:-!l

b)-;l

(t-,r
: r. ll

i\ \ %oqr 'Y
,-rrr!t - \

rl Yo\v,o r1 L. tJ")\-)l -\

rY %oCt Y,l (-'Jt.J-l -l

rr \ %oc,v Y' FAr-!\ -L

Yoq,f r. rlr""Yl - o

Yot dJl Jl -1

Y Yolo \. Y\ t J"+l

:i*,11.tJ1 6tri c,,Fl c!,r.e

:it-:-!l ,ff i -r.a; lValidityy ;l:!l iv V -rf'llJ :61.:!\ i* -
614)\ d,/ rtLU cue\-a:*\\ €F ,/;a.'trK!t ia3#t A te &
#t ,->tp-1 p. C ,lt-f e-e ri;!-)J (Face Validity; g;rrtEt

r;Gt"^ ll * t-FI-. f : tL c-1!:cYl .a* Lairi fJ ,.:t!-llll
a ,lri U\g c.\V\ d |^f .VA\ ,.>r d.rt-.lL*all .p.)r,q/l
..rl;LJl af J d./ rt'LlJ a-iFl .>qi-;:-ll dr^ )re .,!e (Pilotstudy)

...$f a-tr"rJ\ e\r;t grV 'te\b:-l )Li GiJ cajk-ll Q ;:-21!1

elJig lChron-bach Alpha) .1131 ;f"t " ;l.r-'.;.1 ,. r;J :6111l sti -
.rla;,^ll J!:r!l 4*i cj! Ji) cp-r--;-ll ,-f$l .rlj ;" -rf'tJJ

- \1t -



,\l..A1lil/-altYl JrYlg;gJ - I s'll - \Y J-ll- t'<- qLJc, il+-- J@l

:r"";Jl irj3t4 il (U.Lr.Il Glli.,i;!:-!t .rtj r<3; lj.ay c(.,V1tf)
.(Zit<mond,2002)1., 1 . ) UL"-l al-ndl

4-,1JJl L+c )l,tl @'-ilt ,p:td,l ti-o1

a;--.^j u gl (\ yr) P rf-iJt :.p oi (t) J/4t st tN-
LJ (% f 1,t) 4i*j U t'i (VY);.ar.r-c i! JGi drUYl Ui ,1%rr,r;
2 i:r!l o!,i.:--Jl i q.ll:) ,-cV r/ e.,U)l al3 v al-; +rt +*
L-l .lJs ,! .lrUt .ri ;', ,"rJ! J * Lr JF |ry oia3 l-p\L\

d/ .jri) Er^,Jl iriJl Jl J+ qtUt .**"Jt .rf -E-)\"i rJt -onr.Jt+ t^*;

,j1,4 t+ Ui ,1Yo ot,.) a.*; L gi (\.V) La:-r,o C! f.r (ar- f .

F f, a-lrJr aa !;i;*Ju of Jl gt lt p ;r+t oly- r.r^,

A:-""i t-. gf (1V) gar-r-e C] ,,;_o ,Jii Ji el-* 1o; ;y- ,a-rJ

d/ e a-lrJl z:*e :lSl a;G Ji eJj Jfr4l Lf ea- t^( ,1%ot 1, .)
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Abstract:

I examined the editing by Dr. Riyad Abdul Hameed Murad of

the book "Lectures of literary men" which was written by Al-

Raghib Al-Asfahani who died in the early 5th century A.H. I found

the editor was unfortunately mistaken in the field of academic

editing for some issue, and incorrect in the documentation process

for some others.

As an example for the former mistakes is that he did not

investigate all the copies of the manuscript, that he wrongly

mentioned that the auther included the name of Abu-Ala'a Al-

Ma'arri in his book, and he mixed up the books written by Al-
Raghib and his model scholars, and that in editing the sayings and

poetry coming in the manuscript he did not adequately consult their

original dubious points.

The editor was not enough precise in documenting the editing

I did for some of the books of Al-Raghib and of the researches I
made about his life and his work.

His failure in academically documenting these issues was not

the main reason behind writing this research paper; if he had not

committed the above - mentioned mistakes, I would have avoided

any mistakes related to me in person.
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adopted:
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Criticism vs, Life: F. R. Leavis's Example

Dr. Sabbar S. Sultan*

Al Isra University, Amman, Jordan

ABSTRACT:

The following is an attempt to explore the various and

multiple dimensions of Leavis's criticism: thematic and aesthetic;
practical and theoretical. The paper comprises four sections. The
first is introductory in that it is concerned with providing some
insights about Leavis ,the man, his criticism and the nature of his
critical practices and their intellectual foundations. Section Two
investigates his criticism of poetry and its main characteristics.
Section Three, likewise, studies his critique of fiction and the
notion of tradition. Section Four is an assessment of Leavis's
studies of the literary figures and trends of his age and the past and

the criteria employed throughout.

*Associate Prof., Faculty of Arts, Al Isra University, Amman,
Jordan.

-9-



At-Basaer - ARefereed scientifrc -\o\. \2 -Nol-Margh)0sB

r$ A\s\ l\\$\l $\\ '\__

fuJr*{ glLl* -./,rra.J
gJUYI - el;,-Yl L^L+

:d-e.Jt Lg;*la

,4 .r-.jJ 6.:.r*:lt1 aiLr.Il ,Q!t o,"trrr*) aJJt4 JtiJl f--.-Jl

J3"Yl :ot;---*l a*'.t\ d-'.Jl fa ..JL.J'\S evy_)t ,tsFlS #t
4it-rtJ 4S o.r.i.;-9 urlJ)t A C *SrAl rlyltl 6,s il ,J#
1-e.j\4r) l;Jl Jt4 d o&i guJt r;*1 JrLr-_r .ai-,ful W*is airirjl

F u-t_ll u:-*S ql3rl JUj dr 4it*t*" eJUJt 
"r1"1 

,x-S .4)l

,f A k5..tl eLlr-tJJ u;; 3A 4jp (elJ1 "ft vi."e,Jrll"

La.r;pl &Jl 4tJlJ cO;tlll or.,ac $;JjLJl .:.,1-;t,rll1 +*;.:!t eL-*;J1
r | 1'. .'q

-10-



Al-Basaer - A Refereed Scientific - Vol. 12 - No.1 - March 2OO8

I

Leavis's criticism is perhaps the most controversial type due

to the great split it has aroused among the practitioners of this field

about its validity or loopholes. Indeed this situation could be taken

as one reason for the rise of the scientific or pseudo-scientific

criticism and its rigorous attempts to rid this activity of any

idiosyncratic or impressionistic touch. Part of the difficulty in

finding a comprehensive and consistent framework for his critical

insights lies in his deliberate use of a variety of disciplines

underlying his practices. Seen as a whole, the criticism of Frank

Raymond Leavis (1895-1978) is marked by a great measure of
seriousness,disinterestedness, integrity, a distinct subjective touch,

an irresistible urge to argue and confute others in their own terms

and above all a striking ability to deal with more than one literary

geme (verse, fiction, and criticism)with equal dexterity, mastery

and persuasiveness. Moreover his long academic procession which

is sprinkled with endless feuds and fights and sporadic periods of

unemployment shows a sincere and unquestionable desire to take

criticism as a career worthwhile all the sacrifices and strip it of the

secondariness often attributed to it.

Leavis's teaching at Cambridge all his life, long acquaintance

with many leading men of letters and philosophers, his ma:riage to

Q.D.Leavis known for her interests in close reading and

recognition of the role of the reading public--- all these are

significant factors at work in determining the nature of his critical

enterprise and the shape it has finally taken. However, it has to be

sffessed in advance that in Leavis's case it is very difficult to sort

out the personal from the impersonal, the private from the public.

His working-class background brings him in line with many critics
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of this type like Malcolm Bradbury or David Lodge. Though his

ideas are not Marxist and often arouse the condemnation of Marxist

critics like Terry Eagleton, as will be shown in due course, we find

him espousing those writers who have been subjected to a kind of

prejudice, deliberate overlooking or misconception such as

D.H.Lawrence or Gerald Manley Hopkins. Again this point might

explain his characteristic casual dress in Cambridge as well as his

audacity and peevish attitudes towards many critics and creative

writers who show snobbishness and condescension toward writers

and other fellow-critics. The ebb and flow in his relation with his

admirers and opponents is itself a stimulating point that is no less

interesting than the underlying assumptions and judgments of his

criticism.

Leavis's social circumstances as a young man in England at

the turn of the twentieth century left an impact on his

impressionable mind whose echoes will be reiterated in the

arguments and conversations in the years to come. The early

simple, unsophisticated life which he imbibed and was fully

immersed in as a child will be felt in his cultural discussions of the

present and future of literature, history and culture in general.

Indeed part of the interest and admiration of Lawrence's fiction

which will be pivotal in his later discussions springs from a

common naturist 'primitivism' between the two men. Primitivists

may 'condemn rational calculation or mental consciousness...

reveal a nostalgia for some kind of golden age in the past before the

fall in the present unhappy state.'(l) Leavis's defense or rather

admiration of the wheelwright's business is worth-quoting as it
pinpoints his own critical stand and preferences. In a nostalgic tone,
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Leavis expounds the wheelwright's business, emphasizing his pre-

technological mode of life and work as well as his self-sufficiency,

The wheelwright's business... did not merely

provide him with a satisfying craft that

entailed the use of a diversity of skills;

contained a full moving in itself_ it kept a
human significance always present, and this

was a climate in which the craftsman lived

and worked. (2)

Given this early fascination with the simple, self-contained

and natural, it is logical to find Leavis expound his admiration of
Lawrence's prophetic or apocalyptic vision of contemporary

Western culture and its crippling effects.

The academic life at Cambridge is a phase that cannot be

easily overlooked as it represents the fulcrum for appreciating and

recognizing the various orientations of his criticism. Cambridge is

the intellectual and academic milieu where Leavis has established

or undermined many friendships and fellowships of the age: it is
such people like Wittgenstein, I.A.Richards, Winters, and others

that have given his criticism a fresh stimulus. The reciprocal

relation between the individual(Leavis) and the place(Cambridge)

is so profound and keen that it is very hard to know which one has

changed the other, as Hayman rightly argues. 
(3)

As a man, Leavis is known for the simplicity of his dress and

language. It is casual, informal and veering from the complexities

in jargon or presentation. This point is of prime importance as it
will reflect his loathing of 'fine' writing that turns out to be

thematically thin after being subjected to close reading or scrutiny.
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This refusal of external decoration and formalism betrays 'a deep,

underlying Puritanism' (4), a point to be felt throughout all his

comments and judgments of writers and their texts.

His marriage to his student, Queenie Dorothy Roth in 1929 is

a turning-point in Leavis's criticism and interests since she is an

early exponent of the practice of reception theory and reading of

the given text. She, as Steiner reminds us, is 'the author of the

seminal, sociological book, Fictio,n and the Reading Public.'(t) He

will be prompted to write other books in the same vein like How To

Teach Reading: A Primer for Ezra Pound (Cambridge : The

Minority Press,1932). The two will co-edit and collaborate not only

in editing the renowned literary journal, Scrutiny, but also in

gearing his own work to a new turn. Finally the war experiences,

especially the process of his being intoxicated by gases to the

extent that he can not wear a necktie all his life will be a relevant

factor in his evaluation of the literary texts. If poems, novels, or

plays lack seriousness and moral commitment and scrupulousness,

his verdict will be conclusive and definite: they are not worth the

effort spent in writing them or reviewing them. Conversely, if the

literary text is stripped of its aesthetic considerations, it triggers

Leavis's equally powerful and blunt condemnation as this is a sort

of a vulgarization or trivialization of man's best products:

literature.

One of the striking ironies about Leavis's criticism, in

general, is that his critical statements and insights often run counter

to his own practices. For instance, his status as an academic critic

presupposes a rigorous and disinterested approach in dealing with

the given material, while a close study of his criticism reveals an

unmistakable subjective tendency. Evidence of this is his adamant
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applause of Lawrence's fiction, although most readers and

specialists agree almost unanimously about its blatant moral

aberrations and technical shortcomings. The other discrepancy is

felt through the renowned debate between him and Rene Wellek.

Here Leavis's disapproval of the theoretical and absffact is outright.

Leavis refuses and suspects theory. The task of the critic, as

defined by Leavis, is simply to 'develop an ever finer response to

the concrete experienc e that is given in the text, and not to tangle

with abstract theoretical issues, for fear of blunting the edge of his

response.'(6) Wellek recalls that significant debate and has the

following to say about it,

F.R.Leavis simply denied the need for theory

in an exchange with me as far back as 1936. He

could not be drawn out to define the

underlying principles of his practice, and when

I confronted him with literal quotations of his

obiter dicta on theory, he dismissed such

summarizing as 'tntolerably clumsy and

inadequate." He took me simply as a

representative of the philosophical approach,

which is abstract while his own is concerned

with the concrete. Words in poetry invite us

not to think and not to feel into or become.(7)

But when we come across Leavis's article "Henry James and

the Function of Criticism", for instance, we find that the theoretical

elements in his arguments are obvious enough. He finds that the

most valuable elements in James's work are the 'unquestioned

expressive -realist-presuppositions...the vivid concreteness of
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rendering this world of individual centers of consciousness we live

in.' (8)

Another contradictory element in his criticism is felt in his

former argument about the need for a rapport between the literary

text and life at large, outside its boundaries and above all the

practice and discourse of its practitioners should be inseparable. It
goes withciut saying that this matter is almost axiomatic as it
tackles one of the everlasting topics in literature. But at a certain

time you find him talk about the favorite standards in literary

criticism to recommend 'a minority contemporary sensibility,

committed to literary standards.'(e) In one of his pamphlets, Mass

Civilization and Minority Culture (1930), he does not hesitate to

affirm this elitist concept of criticism,

It is upon a very small minority that the

discerning appreciation of literature depends:

it is... only a few who are capable of
unprompted ,first- hand judgment. They are

still a minority, though a large one, who are

capable of endorsing such first-hand
judgment. (10)

This is unmistakable evidence of the inconsistent line of
thinking in his criticism. As a pioneer of cultural criticism he has

sought in his practices and writings to bridge the distance between

the dominant minority and the marginalized majority whether in
the university or the wider cultural circles. But in the quotation

already mentioned he has to show his innate bias towards a strict

elitist cultural practice that aims to rectify the extravagancies in
taste and views. By implication Leavis's excoriating of mass
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culture is felt although he shows his admiration of the exponents of

such a culture like D.H.Lawrence or George Eliot.

The other incompatible point in his discussions is that there is a

hiatus or discontinuity between what he calls for and virtually

practices. In his Revaluation (1936), to choose an example at

random, Leavis states that the creative power in most great poets

was accompanied by a high degree of critical consciousness in the

use of it. The critical writings give a good view of his creative

preoccupations.'(11) If this twinning of the two features is

commendable and desirable in the writers he approves of, a passing

view of Leavis's literary career shows that he has nothing creative

even in his early youthful writings. Leavis finds that this twinning

of the two faculties in T.S.Eliot, for example, renders him

vulnerable to attacks. Eliot's recurrent call for making poetry akin

to the daily language turns into Achilles' heel and a charge to indict

Eliot by. Accordingly he finds in Eliot's poems written before 1917

a predominance of the critical at the expense of the poetic in a

poem like"The Love Song of Alfred Prufrok". Quoting some lines

from this poem which deliberately and self-consciously veers from

the mainstream of English poetry such as,

I grow old...I grow old...

I shall wear the bottoms of my trousers, rolled.

Leavis's comment is striking and derogatory: "Can this be

poetry?" {12) , a question very few dare to raise, let alone to affirm.

He adds further remarks about the "unpoetical" streaks in Eliot's

poetry as he tackles the uncommon figures of speech. In Eliot's

lines,

-17 -



Al-Basaer - A Refereed Scientific - Vol. 12 - No.l - March 2OO8

The yellow fog that rubs its back upon the window panes,

The yellow smoke that rubs its muzzle upon the window panes,

Licked its tongue in the cornies of the evening.

These are examples, as Leavis sees them, of "the passages

that, for all their oddness imagery and tone, do not immediately

(my italics) condemn themselves as "unpoetical." (13) In other

words, Leavis indirectly hints at their lack of poetic touches and

consequently his dissatisfaction with such imagistic experiments. It
is in poems like these that leavis detects examples of 'unevenness

and lack of homogeneity in the four poems from Burnt Norton

onwards, and therefore the result of disequilibrium in the author's

feelings.'(14) The main objections raised by Leavis here centre

around the absence of association between 'feeling' and 'thinking

'or ,to use Eliot's phrase, "dissociation of sensibility". Although

Eliot recurrently emphasizes this indispensable rapprochement,

Leavis finds it missing in such poems. As leavis puts it, Eliot's

early poetry 'seems to do, by strictly poetical reasons, the business

of an epistemological and metaphysical inquiry' and given my

reasons for judging Four Quartets as a whole, that 'to have gone

seriously into the poetry is to have had a quickening insight into the

nature of thought and language.'('15) Indeed, he calls "Burnt Norton"

'the equivalent in poetry of a philosophical work.'(16)

The final point in this regard is the incompatibility in his

cultural orientation and the artistic preferences. It is a truism to

state that Leavis entertains a spontaneous antipathy towards the

Western, utilitarian and consumer culture. His excessive admiration

of The Waste Land (1922) is in line with this cultural background:

'its wide-ranging cultural and anthropological references,
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particularly its materials of fertility when contrasted with modern

dehumanized Western civilization.'(r7) But this nostalgia for the

pastoral and agrarian worlds will be incongruous with Leavis's

condemnation of the Romantics where this agricultural aspect

engages the forefront in their preoccupations. Of all poets, the

romantics are the most preoccupied with the mystic and

philosophical questions inspired by ecological factors.

Nevertheless, Leavis castigates their final achievement since they

emphasize the imaginative flights and escapes from facing life and

its challenges as viewed by the Cambridge critic. If such

discrepancies seem surprising in the writings of a critic widely

known for his strict methodological discipline and aspiration

towards "standatds" and "living principles", it is not completely so

for us. We know that Leavis's school is basically intuitive and

heavily dependent on common sense and individual taste. Such

considerations vary according to age, mood, experience as seen in

the striking judgment of Dickens once as just "an entertainer", to be

followed later by a full-length book about the humanitarian aspects

of his fiction.
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il
In general, Leavis's criticism has three main fields to cover:

poetry, fiction, pedagogical studies, cultural ones and few dramatic

studies, especially Shakespeare's dramas. In his early writings,

Leavis has shown a great interest in poetry, both old and

contemporary, and supplied the modern scene with a fundamental

contribution to the act of recognizing the best in accordance with
his intellectual and cultural foundations. He specifies a responsible

and serious role for the poet and any failure here is detrimental to

the task of poetry proper,

The poet was the most conscious point of the

race in his time; poetry had the power to
communicate the actual; quality of experience

with a subtlety and precision unapproachable

by any other means. But if the poetry and the

intelligence of the age lose touch with each

other as a result, s&yo of the prevailing

conception of the poetic, then poetry will cease

to matter ,and the age will be lacking in finer
awareness. (18)

This increasing significance of the role of poetry and the poet

in shaping the awareness and sensibility of the recipient is one of
the preconditions that Leavis will emphasize throughout all his

critical writings. In terms of form and aesthetics, Leavis identifies

in poetry a particular type of discourse that cannot be presented 'in
analyzable statements but only in the non-reducible poetic

terms.'(le) The poet, as perceived here, is a human being qualified

more than anybody else in verbalizing the feelings of his race as he
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is 'unusually sensitive, unusually aware, more sincere and more

himself. (20)

No doubt these views and principles of poetry are sound and

laudable. But Leavis's problem as a critic ensues when he puts

them in practice and embarks on evaluating the poet's

achievements. For instance, when he talks about the poetry of the

past, only the metaphysicals and the Restoration poets win his

admiration and approval. He sums up this uncommon attitude in

the statement: 'I pronounce Milton negligible, dismiss the

'Romantics' and hold that since Donne, there is no poet one need

bother about except Hopkins and Eliot.'(2l) This may sound

peculiar ,eclectic and too n:urow ,given the vast gallery of poets in

English literature extending for a span of five centuries or more.

But Leavis, as Daiches explains, prefers to see a very limited

number of poets as the mouthpiece of English poetry: 'it is possible

and desirable to trace the tradition of English poetry and English

fiction through the few great writers who alone represent it.'(22) In

this critical approach, Leavis proves that he is not original in that

he traces Eliot's steps in dealing with poetry and its representative

figures. Leavis, as a matter of fact, acknowledges this debt when he

asserts that 'If Dryden and Donne are in fashion, Mr. Eliot may

have had something to do with their being so; it is he alone who has

made them more than fashions.'(23)

Thus Leavis argues vehemently in Pope's favor and identifies

his achievement as typical of a whole age: 'the representative

Augustan poems are rather "The Rape of the Lock", "The Essay on

Man" and" The Epistle to Arbuthnot", and these it took Pope long

to write: they stand far above anything by any contemporary of his.

In Pope alone, in his time, the tradition he represents, may be said
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to bring into his poetry the full vitality of the age.'(24) It is

worthwhile to note that Leavis's choice of Pope's "best" poetry has

overlooked one influential poem: "Essay on Criticism" which is

highly relevant to Leavis's own purposes as a critic. Perhaps one

reason for this is that it is a self-referential poem, i.e., it talks about

criticism itself and its strategies rather than talking about other

things as in the case of other poems. However, this admiration of
Pope's poetry extends to the other Augustan and Metaphysical

poets. Again Leavis shows in dealing with Milton's poetry that

there are smacks of Eliot's judgments even though Leavis has some

reservations about Eliot's own dubbing of Miton's style as

"magniloquent"(2s) which he himself discredits. In more than one

situation, he follows Eliot's guidelines in dealing with Milton's

poetry, particularly the verdict laid down by Eliot in the

earlyl920s. (26) 
Strangely enough, Eliot's disapproval of the writer

of Paradise Lost is a matter of mood and taste which he(Eliot)

makes no attempt to hide 'There is one prejudice against Milton,

apparent on almost every page of Johnson's The Lifu of Milton.

This is a prejudice which I share myself: an antipathy towards

Milton the man.'(27)

The elements Leavis admires in the poetry of the seventeenth

and eighteenth centuries are related to 'wit, play of intellect, stress

of cerebral muscle.'(28) By implication, the reader of Leavis's

criticism is now prepared for his cool judgments of anything

transcending these criteria set here. For instance, even in dealing

with the great figure of the Romantic Movement in English poetry,

William Wordsworth, there is a sense of discontent: 'Wordsworth,

we know, is "the poet of Nature" and the associations of the term

"Nature" here are unfortunate, suggesting as it does a vaguely
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pantheistic religion-substiute. If this is all Wordsworth has to offer ,

if as Empson , expressing (apparently) very much this notion of his'

states he' had no inspiration other than his use when a boy of the

mountains as a totem or father-substitute, then" 'one may save

one'sironyforotherthingsthanhissuppressionasthepresiding
genius of Lakeland. 

(2e)

His critical judgments of wordsworth's collaboration in The

Lyrical Ballads (1798) and the other equally influential name in the

Romantic Movement (S.T.Coleridge) are ambivalent and

sometimes tend to be self-contradictory' On the one hand' he calls

the currency of coleridge as an academic classic a sort of 'scandal'

:

I

I

(30) 
,while on the other Coleridge's name

stressed :'That Coleridge was rarely

AS

a

a towering figure is

gifted mind is a

commonplace. It is perhaps equally a commonplace that what he

actually accomplished with his gifts, the achievements appeaf'

when we come to stocktaking, disappointingly incommensurate''(31)

Such arguments keep the reader oscillating between two poles:

mediocrity and genius, under which can Coleridge's achievement

be subsumed? In Keats's case, this inconclusiveness marks

Leavis's judgment of this remarkable poet. Here the impression one

gathers about his views is unfavorable: 'ode to Melancholy'

represents, in his perspective, 'one of the most obviously decadent

developments of Beauty-addiction of the cult of exquisite passion

and finest senses.'(32)

Leavis's views of modern poets are no less controversial and

biting. Real poetry, as one infers from his judgments in New

Bearings and other scattered extracts in Scrutiny, can only be found

in the seventeenth century when the canons of wit' balance' and

svnthesis were met and celebrated. With the exception of poems
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Iike 'The waste Land'and others dealing with the modern curtural

predicament, Leavis is seen to be lukewarm about even Eliot's
poetry. In other words, the cultural background informing Leavis's

studies and underlying views dates back to Arnold and his

renowned ideas about culture and the task of the critic. It is

Matthew Arnold who stands as Leavis's predecessor and mentor in
'declaring modern civilization unfit as a vehicle for transmitting

Western culture into the twentieth century.'(33) Arnold has

proclaimed his strong belief that 'the first line of defense for
rectifying the inadequacy was criticism because of its inherently

pedagogic function, its operation in showing people what to

read.'(3a) What Leavis sharply protests against is the rampant,

utilitarian Benthamite view about poetry and literature in general.

Here it is necessary to refer in passing to its standards and main

premises. The early tradition of liberalism, developed by John

Lock, Thomas Hobbes and Jeremy Bentham was 'organized around

premises about human nature which assured that the intended was

an example of appetites to be satisfied or an appropriation of
utilities.' (") 

Sure Jeremy Bentham's crass and materialistic view of
life and literature is a sort of anathema to Leavis, known for his

spiritualism. For instance he slyly cancels the striking and rather

problematic differences between poetry and prose and attributes

them to merely formal, physical qualities. The difference as he sees

it lies in the fact that 'in prose the lines go to the edge of the page

and in poetry they do not.'(36) It is such concepts that aim to
commodify literature and stress its material and utilitarian aspects

that provokes Leavis to the quick of his being and drive him to
attack or counterattack these sweeping tendencies with equally

sharp and blunt aggressiveness. His New Bearings specifies the
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main starting -point which is summed up in "the relation of poetry

to the modern world." (37).

Thus Leavis's enthusiasm for poets like Pound, Eliot, and

Hopkins runs in line with these intellectual parameters and

foundations of his studies. The three have shown unmistakable and

clear-cut views about their discontent and disillusionment with the

Western civilization. Another factor behind his zeal for poets like

these is personal and idiosyncratic. Gerald Manly Hopkins has

expressed in his poetry many ideas which are akin to Leavis's own

which, subsequently, kept him away from fame and recognition in

his time. For this biographical reason his poems were finally

published in 1918, but they were not fully appreciated in his time

(he died in 1889).In short, the man was not given his due and even

misunderstood. This extra-textual, biographical situation is enough

for Leavis to defend Hopkins vigorously. His poem, for instance,

"The Spirit of Man" betrays unmistakable references to Hopkins,

the man,

Some find me a swordl some

The flange and the raill flame,

Flang, or flood goes death on Drum,

And storms bugle his fame.

In this poem as well as the other poem, "The Wreck of the

Deutchland", Leavis finds that Hopkins's technical skill is given its

utmost stretch: "This skill is most unmistakably that of a great poet

when it is at the service of a more immediately personal urgency,

when it expresses not religious exaltation, but inner debate. 
(38) In a

poem like this, Leavis expresses his utmost admiration for
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Hopkins's evocation of the magic and serenity inspired by the

natural world without the escapist fantasies of the Romantics. Or

his poem, 'Spelt from Sibyl's' is described in Leavis's remarkable

account as carrying a great impact on the problems of modern

poetry. He comes to the question-begging conclusion that 'Hopkins

is apt to prove to our age that he is the only influential poet in the

Victorian Age and it seems to me that he is the greatest of the poets

of his age.'(3e) Apart from the intrinsic high qualities of Hopkins's

poeffy, Leavis's admiration of the man and his achievement has

something to do with the historical context in which his poetry has

been written. In Leavis's perspective, Hopkins's novelty lies in his

being a herald of the twentieth century and his originality in

radicalizing and updating the poetic molds. As he puts it, 'Hopkins

was born-and died- in the age of Tennyson. This fact has an

obvious bearing on the deliberateness with which Hopkins, starting

with that peculiar genius set himself to develop and exploit the

modes and qualities of expression- illustrate the distinctive

expressive resources of the English language.' Leavis's epilogue

concludes with the prediction that Pound and Hopkins 'together

represent a decisive re-orienting of the tradition of English

poetry.'(40) The major poems of Pound are lavishly praised for their

cultural and serious human implications about the European and

worldwide cultures. The same holds true to Pound, particularly his

major achievement, The Cantos (1965).Quoting some

representative lines from Pound' s "Mauberley",

Observed the elegance of Circe's hair

Rather than the mottoes of sundials

Life has now, it seems, slipped by,
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And what has come of it all? (41)

Leavis,s comment is apt: "His own poetic career, industrious

career, on the contrary, our poet sees as yielding, No adjunct to the

Muses' diadem 
(42)

Nevertheless,thisdisillusionedsummingupisitselfgreat

poetr/, .,criticism of life" in the best sense of the phrase, as Mr.

Eliot says. For Mr. Pound has not been unaffected by the march of

all events. However uncongenial one may find his eclectic

aestheticism, his devotion to the elegance of circe's grace, it has

been accompanied by intense seriousness " 'What we have in

"Mauberley" is a representative sensibility, that of a poet who

found his starting-point in the nineties, lived through the weary

late-Victorian years of Edmund vII, disappointed in the war and

now knows that the past holds more for him than the future."(43)

Thus the significance of Pound's poetry that eventually entitles it

to have a niche in Leavis's list of the representative figures of

great poets lies in its "seriousness". It also lies in the capability of

locating poetry in its wider framework of life and its challenges and

endless demands.

It is to these profound intellectual grounds that poets and

their achievements are verified and tested, apart from their

linguistic and aesthetic considerations. other poets who do not

abide with such constrictive conditions are often viewed with

reserve, suspicion or even outspoken disapproval' He finds' for

instance. that Auden's talent and writings lack such a fundamental

element. In his view, 'Auden has a gift for words; he delights in

them and they come. He continues in a way that would be very

promising in a young poet. But Mr.Auden can not be far short of
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thirty and he is still without that with which a poet controls words,

controls expression.'(a) But this judgment is mild compared with

the outright condemnation of all what Auden has written. In the

infamous Richmond lecture on Snow, Stephen Spender recalls

Leavis's unprecedented attacks on Auden,

W.H.Auden(he can only be bore and

exasperates). He could be taken for a poet of
satisfying creative achievement only by those

who are so much of the cultural condition he

represents. (45) !

Leavis's attitude towards modern poets remains firm and

invariable: such writings are to be viewed with caution and care. As

a typical moral critic, Leavis expresses his dismay regarding

Marianne Moore's poetry which deplorably lacks the criteria

already set in Leavis's criticism. Indeed he is a little bit surprised

by Eliot's defense of her poetry. In a short but significant

evaluation of her poetry, Leavis has the following discouraging

account about it and, by extension, about modern poetry in general,

This volume of Miss Marianne Moore's verse

leaves me defeated and exasperated .... I am

forced to conclude that Mr. Eliot is precisely

advantaged by familiarity with the

background of Miss Moore's poems....I have

worked hard at them, applying myself to most

of the book again and again at different

settings, and there is not one poem of which I
can confidently say that I see the point. (46)
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III

What has been presented in the last section suffices, I think,

to show Leavis's judgments and criteria in dealing with poetry and

poets. It is evident that he makes do with few names, whether old

or new. The same holds true to his judgments of fiction and its

practitioners. Novelists and novels are judged in The Great

Tradition according to whether they represent fully the canons and

standards he defends in addition to the aesthetic considerations.

Again he has stirred a host of fallacies, misconceptions and

prejudices which have kept him aloof as an individual and some of

his ideas controversial if not suspect. He realizes this situation

bitterly and complains that' Critics have found me niurow...and no

doubt that my opening propositions, whatever I may say to explain

and justify it, witl be adduced in reinforcement of their

strictures.'(47) He starts with assessing the position of one of the

leading figures in English fiction, Henry Fielding. His judgment of

Fielding's fiction does not accentuate the recognize his novelty and

innovation as an early theorist of fiction: 'Fielding deserves the

place of importance given him in the literary histories but he has

not the kind of classical distinction we are also invited to credit him

with.'(48) His admiration of Jane Austen's fiction is attributed to her

creative relation with the tradition; 'She not only makes tradition

for those coming after ,but her achievement has for us a retroactive

effect: we look back before... potentialities and significances

brought in such a way that, for us, she creates the tradition we see

leading down to her.'(ae) In his discussion of Emma, Leavis sets

forth his reasons for placing Jane Austen within the very short list

of candidates honored with preserving 'the tradition' for their

thematic and aesthetic considerations,
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when we examine the formal perfection of

Emma, one finds that it can be appreciated

only in terms of the moral preoccupations that

characterize the novelist's peculiar interest in

life. Those who suppose it to be an 'aesthetic'
matter that is combined miraculously with the

truth to life can give no adequate reason for
the view'that Emma is a great novel, and not

intelligent account of its perfection of form.
(s0)

Leavis's admiration of James's fiction has much to do with

the thematic and aesthetic factors already set. Leavis holds that

James's fiction is marked by its closeness to nature and shunning of

any far-fetched aestheticism: 'James's art is real', he argues, 'and

always natural, his poetry intelligent as well as truly rich. There is

nothing bogus or cheap about his idealizations: certain human

potentialities are nobly celebrated.'(sl) Another particularity in

James's fiction attracts Leavis's attention: it is the cross-

fertilization between what is European and Ameri can. ln The

Portrait of a Indy, Leavis perceives that James has turned an

attentive professional eye on the French masters. He sees England

through literature: 'He has an easy and well-bred technical

sophistication, a freedom from any works of provinciality, and a

quiet air of knowing his way about the world.'(s2)

Leavis's bias to George Eliot(in passing, one can say that his

list of names does not disappoint feminists as it includes two

women out of the five figures selected in the list ),is ethical.

Defending this woman who has aroused in her time a tempest of
condemnation( due to her outraseous and sensuous adventures)
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against David Cecil's derogatory view of her' weighty, provincial,

and pledged to the school-teacher's virtues, she was not qualified

by nature or breeding to appreciate high civilization.'(s3) Leavis's

repartee is cogent enough 'She believed in right and wrong, and

man's paramount obligation to follow right, as strictly as if she

were Bunyan himself.'(s4) Of course such an appraisal is beside the

point if we recall the novelist's actual attitudes and behaviors and

the striking gap between the word and action. When Leavis praises

Middlemarch (1872), he illuminates the reciprocal relation between

literature and life, a life concretely developed in all its pages. He

reminds the reader of 'the sheer informedness about society, its

mechanism, the ways in which people of different classes live and

earn their livelihoods.'(5s) It is for these merits, even in her capacity

as a novelist endowed with a noble and ardent nature that she

deserves a position greater than Flaubert's. 
(56) I do not think many

scholars have the guts to proclaim such a verdict. Indeed, few

share Leavis's zeal for his compatriot as Flaubert's name is

outstanding in the field of innovating and modernizing the novel,

its critique and the future directions it will take thanks to his

initiatives and practices.

Leavis's appraisal of conrad's fiction is interesting as it

transcends the hybrid type of writings in James's. Here it moves to

a writer whose first language is not English. Leavis finds the

Conrad's themes and interests 'demanded the concreteness and

action ,the dramatic energy of English.'(s7) The creative genius of

Conrad in Leavis's view is manifested 'in being peculiarly alive to

his time.'(s8) Again Conrad's choice of topics in his fiction goes in

line with Leavis's concept of what is right and wrong. All his

fiction hinges on cultural, anthropological and rucial
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misconceptions. People of all types and races are brought face to

face in his fiction and their encounters betray the moral and

religious backgrounds and presuppositions. Perhaps this is one

reason why Said admires his fiction considerably to the extent that

Conrad's fiction is the topic of his Ph.D. thesis. His exotic and

uncanny worlds and deprived people are suggestive, in Leavis's

view, of the human predicament irrespective of race and religion or

any other factor.

I have deliberately put off talking about the last name in the

list, D.H.Lawrence, the most controversial figure in 20ft century

fiction for reasons not unknown. Lawrence, as we all know, has

shown a great interest in the questions of taboos, a point that

divides critics and readers alike about his final product and its real

value. But Leavis finds this matter indicative of the wider

aberrations of a culture that has gone awry. It is such people like
Lawrence that are qualified and gifted to unveil the evils culture

inflicts on the helpless individuals. Indeed he sees that Lawrence's

fiction is 'prophetic', hinting at other options before a decadent

culture. One reason for this morbid siding with Lawrence has

already been suggested: Leavis's own interest in 'primitiveness'

and the 'blood consciousnesses' as a means of evading a restrictive

and dehumanizing civilization. Leavis quotes a letter written by
Lawrence in which he (Lawrence) classifies himself as a 'relisious

man',

primarily I am a passionately religious man

and my novels must be written from the depth

of my religious experience. That I must keep

to, because I can only work like that...you
should see the religious earnest, suffering man
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in me first and then the flippant and common

things after. (59)

Obviously Leavis takes Lawrence for his word and is not

willing to question it. His rereadings of Lawrence's fictions are

geared toward his main premise of taking his fiction as a

representation of a visionary writer's views about life and mankind

in general. Leavis's comments on one of Lawrence's letters in

which the latter speaks about the necessity of 'speaking for life and

growth, amid all the mass of destruction and disintegration' are

worth-quoting. Leavis can only say this: 'This is Lawrence, and it

is the spirit of all his work. It is the spirit of the originality that

gives his novels their disconcerting quality, and gives them the

significance of works of genius...Reread, The Rainbow and women

in Love seem to me astonishing works of genius.'(uo) Not only does

Leavis devote a whole book to Lawrence's fiction (D.H.Lawrence:

Novelist,l955), but also he makes Lawrence'S name a towering

one in all the literary figures Leavis has hitherto dealt with. The

pages of his Scrutiny are sprinkled with pieces of sincere and

rigorous defense and adoration of Lawrence's achievement. Here

Leavis's point of view is largely thematic in that he endorses the

cultural and spiritual attitudes expounded in Lawrence's fiction: 'In

him the human spirit is explained with unsurpassed courage' argues

Leavis, 'fesources and endurance, the representative, the radical

and central problems of our time.'(6/) In his book about Lawrence,

Leavis still adheres to the conviction that Lawrence's recognition

will come at last ... his recognition for what I am convinced he is:

the great creative genius of our age, and one of the greatest figures

in English literature.'(6')In a memorial article about Lawrence

entitled 'Lawrence After Thirty Years', Leavis reiterates his firm
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belief that Lawrence is a prophet and a "genius." (u3) The reasons

for this youthful admiration and the equally powerful adult one

(after the elapse of a relatively long time) are related to Lawrence's

ability to mediate between the aestheticism of art-for-art's sake

school and the utilitarian vulsarization of Marxism. In his own

words,

in the age of Eliot and Joyce and Paul Val'ery
and Clive Bell (Lawrence) was a radical and

potent counter influence to the aesthetic, the

esoteric and the sophisticated, he as equally ,
in the age of Marxizing, the essential enemy of

the dialectic. He stood unequivocally for the

integrity of art. (64)

As leavis fervently defends Lawrence's convictions and art,

he indirectly hints at the points he disapproves of in modernistic

fiction when the aesthetic elements are prioritized, and often at the

expense of the essential qualities of life. Hence his condemnation

of Virginia Woolf's fiction. He finds in The Lighthouse,for

instance, a beautiful writing but lack of moral commitment which

eventually gives the 'effort of something closely akin to a

sophisticated aestheticism.'(65) Although Leavis has to write to the

Home Office for permission to import a copy of Joyce's Ulysses

(1922) and after painstaking efforts, he gets the copy which only

fills him with dismay. The study of the final shape of the novel

when contrasted with the long time spent in brooding, preparing

and writing it and its most sophisticated technique shows Leavis

the intrinsic futility of such an ambitious enterprise. In short, this

experience has enhanced his belief in the superiority of Lawrence's

writing as it combines the deep content with advanced art.
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In his retrospect of the early figures of fiction, the same

idiosyncratic evaluation is felt in Leavis's writings' Dickens's

achievement and popularity is discredited in the eyes of the Puritan

Leavis since Dickens'S art, as viewed here, lacks the necessary

moral scrupulousness. In fact Leavis's judgment is peculiar: he

acknowledges Dickens's genius, but it is not put in the right track:

.That Dickens was a great genius and is permanently among the

classics is certain. But the genius was that of an entertainer.'(66)

Only Hard Times, of all Dickens's huge gallery of novels wins

Leavis's approval and consent. Here Leavis finds that Dickens's

'distinctive creative genius is controlled throughout the unifying

and organizing significance.' 
(67)

Alt this eclectic and even moody if not indiscriminate

selection of what is good or bad in fiction seems insignificant when

we recall his fierce clashes with C.P.Snow, the contemporary

scientist-novelist. In a very heated and memorable dispute between

the two men, the notion of culture and its role in life is raised'

Indeed literature as a discipline has been defined visa-vise science'

The result of this controversy is the famous book; Two Cultures:

The significance of snow (I972).It is actually a reaction to Snow's

book.TwoCulturesandtheScientfficRevolution.HereLeavis

expresses his conviction that Snow abuses the word "culture" when

he has declared his belief in two cultures: literary and scientific, a

pointLeavissharplyrejectsandcondemns.Irrespectiveofthe

distinctpositionSnowhasaptlyengaged(hewasknightedinl95T

and created baron peer in 1964), Leavis poured his entire wrath

smoldering in his heart against the man and his achievement.

Although Leavis must have come across the interesting

experiments and informative arguments made by the Italian
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semiotician and novelist, Umberto Eco (b.1932), especially the

successful bridging between these two intellectual activities, he

never mentions the Italian scholar and artist. Indeed the practices of
the latter in his famous novels, The Name of the Rose (1980) and

Foucault's Pendulum (1988) (published after Leavis's death) do

testify to the validity of Leavis's views about the unity of culture

and the barrier between the twain is not that insurmountable. Eco's

experiments in these two contrasting fields show, as Gargiulo

persuasively argues, that Eco 'negates the stereotype of the

conventional savant, immersed among books and meditating on the

higher systems of things and the world.'(68) The problem with

Leavis is not the validity of the view, but its uncommon, and even

aggressive way of bludgeoning people to share him that conviction.

Edith Sitwell, recalling that memorable Richmond lecture, calls it
'a silly exhibitionism', while the critic G.S.Frazer goes farther than

Sitwell by calling Leavis's critical regime a 'Robespierrian ,one of
Virtue and Terror.'(6e) The fierceness of these attacks that has led to

such disapproval on the part pf critics and creative writers alike is

motivated by intellectual and ideological reasons. Leavis finds that

Snow's emphasis on purely scientific culture pose! a threat to his

own naturist and primitivist interests. It is this Logico-Benthamite

tendency which Snow annunciates in his vision that enrages the old

crjtic the more and drives him impatient. In Two Cultures, he

condemns 'the crassy and materialistic vision of the future' he

attributed to Snow and appealed instead to 'a collaborative -
creative third realm...more a world of shared values and

significances exemplified in the study of literature.'(70) Terms like
"pluralism" and "collaboration" are usually found in his critical
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panoply, but when it comes to their application, one rarely finds

them put in actual Practice.

one can conclude by the end of this preliminary exploration

of Leavis's contribution to criticism by referring to his writings in

the field of literary theory and the nature of criticism and its

prerequisites. One has to assert that Leavis has engraved his name

in the map of modern criticism and literary theory whether we

agree with him about his convictions or not. As shown in the

endless grapplings with other fellow critics or creative writers,

Leavis's criticism is not thoroughly concerned with literature per

se. In fact it transcends this terrain to cover wider fields related to

culture, mass medi a, art, ideology and life in general' His book,

Education and the University (1943), is suggestive enough of the

wide-ranging interests of Leavis's criticism. so does his other book

in collaboration with Denys Thompson, Culture and Environment

(1933). Seen from this angle, one can safely say that Leavis stands

as a pioneer and early practitioner of cultural criticism espoused by

many prominent names in criticism, culture and ideology like

Richard Hoggart, Raymond Williams, E'P.Thopmson, Stewart

Hall, Antonio Gramsci, walter Benjamin, Michael Foucault, Louis

Althusser, Gayatri Spivak Chakravorty and Edward Said. As felt

through the actual practices and the theoretical premises of such

critics, criticism often gets entangled with other fields of

knowledge and other intellectual disciplines such as religion,

politics, morality, history, language ,race, gender, economic and
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social justice and so on. But unlike these critics with their clear-cut

leftist or ideological presuppositions, Leavis's general outlook is

humanist in that it seeks to see the broad, inalienable principles

related to man and his position in this world fully implemented.

His adherence to certain trends and norms is invariably in line with

his cultural convictions about the serious role of the critic and artist

in modern civilization and its decaying values. Thus he represents

the New Humanism and hopes to fulfillits pedagogical imperatives

in specifying certain principles and standards whereby literary texts

are judged and appraised. As such he takes the liberty to overlook

the glaring shortcomings and inadequacies of some writers simply

because the writer's intentions are morally sound or at least that is

how Leavis sees them. But this does not mean that he has no

consideration for aesthetic matters. Leavis's double criteria rest in

the close analysis of the words on the page and the other is the

moral content, the need for insisting on the responsibility of
literature to be on the side of life. As Prof. Selden cogently argues,

Leavis's criticism is essentially moral and stresses the positive

values of life,"Leavis invites us to' not to think about' and judge but

to'feel into' or'become'-to raise a complex experience that is given

in the words." (71)That criticism is viewed as a moral commitment

which has a specific message to communicate to the recipient

entails a clear and simple language. If the traditional dictum has it
that the style is the man, it is most applicable to Leavis's situation.

His style, just like his own life and mode of thinking, is simple,

straightforward, and to the point. His words are free from the

common jargon, ambiguities, deliberate obfuscations and diagrams

one finds in the writings of the formalists and structuralists. Sure

they keep stressing all types of derivations of words like "address"
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or "sign" and "code" as a reminder of their pseudo-scientific spirit.

Leavis has thrown overboard such claims alien to the human terrain

of criticism. His common sense and intuition is his reliable guide in

this maze of contesting critical methods. But in moments of choler

his words tend to be fierce, piercing and even bluntly abusing. The

fight with Snow already referred to can take the form of personal

affront. Leavis sees that the old scientist and novelist of the two

academic novels The Masters (1951), The Corridors of Power

(1964) and others like The New Men (1954) The Affair (1960)' as

not worth of the term "novelist"! Leavis proves to be allergic to the

man who has combined in his actual practices the two clashing

faculties, science and literature: "Snow is of course a ----,nO, I Can't

say that; he is n't, Snow thinks of himself as a novelist'"(72)

The fact of the matter is that despite this deliberate

misreading of writers like Snow, Leavis remains an early critic

taking the task of proper reading as one of his priorities. Leavis ,we

know, has collaborated with his wife in writing the book aptly

entitled, Fiction and the Reading Public (1932). The current

discouraging situation ofreaders and reading has already engaged a

locus in Leavis's thinking. He keenly perceives the pathetic

attitudes of readers and the future of reading in general. Moreover

he notices a widening gap between the reader and poets,

The ordinary cultivated reader is ceasing to

able to read poetry. In self'defense amid the

avalanche of print he has had to acquire

reading habits that incapacitate him when the

signals for unaccustomed and subtle responses

present themselves. He haso moreover' lost the

education that in the past was provided by
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tradition and social environment. Even the

poetry of simple sensibility, if it is not

superficially familiar, seems incomprehensible

to him. (73)

But it has to be made clear that the act of reading as

specified here is not reader-oriented as we find ,say, in the practices

of contemporary exponents of the reception theory of the text like

Holland,Iser,Jaus,Fish and many others. "Reading" as defined and

practiced by Leavis and his wife is perceived to be the serious and

unquestionable attempt to disambiguate the text and glean its

implicit undercurrents with the purpose of giving a fair and

disinterested judgment of its significance and value. Leavis

expounds this issue of 'evaluation' or 'revaluation' when he tells

us.

A judgment is a real judgment, or it is nothing.

It must, that is, be a sincere personal

judgment, but it aspires to be more than
personal. Essentially it has the form: '6This is

so, is it not? But the agreement appealed for
must be real or it serves no critical purpose.

(74)

Leavis's arguments are basically practical and polemical in

that they stem from actual debates. with other scholars and creative

writers about the role of writing and writers and the relation

between the two. The heated argument with Wellek, for instance,

crystallizes whether the theoretical framework should be present in

criticism or not. Leavis, in answering these debates and charges,

points out the moral and humanistic parameters of his own
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criticism. He admits that "Dr. Wellek is a philosopher; and my

reply to him in the first place is that I am not a philosopher

...Literary criticism and philosophy seem to me to be quite distinct

and different kinds of discipline.- Qs) This is laudable and sound,

but when we follow up his own practices, we come across some

unmistakable theoretical foundations underlying his judgments. His

wife and co-editor of Scrutiny sheds some illuminating light on this

matter in her comment on the case of Leslie Stephen:" we believe

with Leslie Stephen that literary criticism is not a mystic rupture

but a process of the intelligence." (7u) This "process of the

intelligence" as practiced by Leavis and his wife is marked by

empirical analysis and the emphasis is laid on the concrete details

in order to reach a reasonable account of its meaning and

signification. Leavis's criticism, then, is a textual one in that the

text is seen as the only arbiter and touching-stone for perceiving the

final meaning. But in contrast to the practices of the New Critics

like Brooks, Wimsatt , Beardsley and Empson ,other extra-textual

elements such as the biographical, moral and intentional aspects of

the text are to be taken into consideration when giving the final

appraisal of the text. Also his criticism stlesses the individual

response and intuition in seeing and recognizing the nuances and

shades of meaning. of course words like "common sense" and

"intuition" and "individual talent "aS presented and exercised by

Eliot become question-begging in a culture continuously seeking

objectivity and precision. They are strictly observed by Eliot's

disciple: Leavis. Hence the increasing numbers of his opponents

intent on detecting and finding fault with Leavis's critical practices

and judgments.
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As already shown in the excerpts selected from Leavis's

criticism, the attention is primarily paid to the text and its success

or failure in embodying life and its eternal values irrespective of

what others hold about this issue. For instance, the archetypal

critic, Northrop Frye, has an unfavorable view of evaluation which

he calls "the donkey's carrot of literary criticism" Q7) ,and the

French structuralists obviously share Frye's view in raising doubts

about the validity of value judgments since they believe such

judgments 'would violate their ideal of scientific objectivity." (78) In

contrast to all these reservations, Leavis's criticism pays much

attention to the literary evaluation and sees it as the only

justification and raison d'etre for the mere existence of the critical

text in sorting things out and eventually effecting the individual the

taste and perception. The four elements of criticism, as defined by

Morris Weitz, centre on description, explanation, evaluation and

poetics. oe) But a passing look at Leavis's oeuvre shows that of all

these, the third has engaged a primary role in his practices, albeit

not ignoring the rest altogether.

Moreover, the text is not read as a series of signals in an

ahistorical space as the New Critics and structuralists and

poststructuralists keep telling us. Here, and this is one of his

primary achievements, there is an insoluble link between the text

and what lies outside it , particularly the circumstances besetting

the writing subject and hisftrer inner life. Here Lawrence's

renowned dictum is relevant when Leavis judges fiction. In
defending the impersonality of The Rainbow, Leavis sees 'the

personal note of the earlier book has envisioned in The Rainbow;

the catharsis was complete and final; and those who talk as if
Lawrence had been warped for life or in some way disabled by the
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strain set up in boyhood could be hard put to it to assemble any

weight of critical evidence from his writings." (80) But in the same

page ,Leavis takes us away from the actual text and seeks to

establish a link between the fictional characters and the writer,

Lawrence the man:' When Tom Braguen marries Lydia; older,

foreign and a lady, we think of Lawrence and Frieda: the parallel is

clearly not accidental." 
(8t) Thus the textual side of Leavis's

criticism is subtly integrated by other elements which eventually

make his contributions and practices more comprehensive and in

line with the great classical names of English criticism like

Matthew Arnold, Samuel Johnson and S.T. Coleridge. Indeed, who

can fairly judge the critical writings of the last two without taking

into account the "Lives" of poets and the "Biographia" of the

writers in question consecutively?

The previous pages have shown Leavis's great faith in his

own critical canons and convictions and judgments. As in the case

of his master, I.A.Richards, Leavis is an unparalleled practitioner

of criticism whose sole yardstick in judging or stultifying the basic

starting-points of literary texts is the moral and aesthetic balance

and synthesis between them. As such, it is not surprising to find

him show antipathy, downgrading or even condemnation of many

major figures in the literary scene. The charisma of the literary

figure and the halo surrounding him/trer is no guide to merit in

judging the literary product, as defined by Leavis. Hence his

disapproval and dissatisfaction with prominent writers like Joyce,

V.Woolf, some poems of Eliot, Coleridge, Keats, and Wordsworth.

In this situation, he brings to mind the famous practices of his

master, I.A.Richards, whose "practical" studies have shown the

necessity of reading the text in terms of its own intrinsic quality.
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However, Leavis adds his own personal touch to such a line of

thinking when he makes some allowance for the extratextual

aspects so that the text can be appreciated in the best possible light.

This is evident in the general slide from the text to what is outside

it. In other words, Leavis does not fully abide by the dictum of his

prot6g6, D.H.Lawrence, which stresses the necessity of trusting the

tale, and not the teller. That is why he finds it necessary to trace

Lawrence's working class background, swaddled by all types of
misconceptions and underrating like the one given by Eliot,as an

important consideration in dealing with his fictional world. Indeed

Leavis's views against Auden, Snow, Eliot, Virginia Woolf and

Bentham show that he has succeeded in creating a host of
opponents, desirous and anxious to attack Leavis in any favorable

opportunity.

It is also clear that Leavis is not pro modernism and radical

innovation whether in poetry or fiction. Sure he does not predict, as

Maurice Blanchot has done, the end of literature. But he has

betrayed many misgivings and discontents as regards the present

and the future. His admiration of the seventeenth and eighteenth

achievements is our clue towards understanding his intellectual

stand about the present. Sometimes his egocentric nature drives

him to find a kind of affinity if not an identification with that giant

of scholarly studies, Dr. Samuel Johnson. Leavis is quoted to be

saying that the Muses have offered only two doctorates, his and Dr.

Johnson's. (82) The wholehearted devotion to criticism and the

immense sacrifices on its altar might be taken as an explanation of
this eccentric and egoistic side in Leavis. The other peculiar point

about his criticism is suggested by Steiner when he reminds us that

Leavis is known for his adopting some cornmon clich6s about life
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and culture he has not got a thorough and first-hand experience of

as seen in his indiscriminate views of the American life "about the

inhumanity of its technological values." (*') I do not see much truth

in this statement as the technological life in Britain will make do

for anyone ,let alone Leavis ,to have an ample idea about the

ravages it inflicts in humans and their attitudes. His mentor, the

Victorian Mathew Arnold, has already expressed this malaise in his

crisp statement,

..this strange disease of modern life,

With its sick hurry, its divided aims,

Its heads o'vertaxed, its palsied hearts. (84)

Although Leavis himself is fully steeped in the literary

tradition and the history of his own culture, he holds a strikingly

negative view about its validity and usefulness. He calls literary

history 'a worthless acquisition; worthless for the student who can

not as a critic...make a personal approval to the essential data of

the literary historian, the works of literature.'(85) This is curious in a

scholar known for his comprehensive and wide-ranging

understanding and command of the vicissitudes in his literary

tradition. The only justification for such an attitude is Leavis's

emphasis on the concrete, actual details which can only be found in

the literary texts themselves, rather than talking about them in a

historical survey.

Finally one has to refer to Leavis's influential journal,

Scrutiny and its position in activating and stirring the literary scene

in his time. This renowned journal which has run for nearly twenty

years (1932-53) had its chief editor F.R.Leavis and his wife. It

represents a landmark in the evolution of the critical movement in
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the first half of the last century. On its pages we find all types of

serious arguments and struggles about what was serious, lasting or

faddish at that time. As a whole its starting point and objective is

'to bring original and powerful ideas into criticisrn.:(86) It is the host

and rallying point for various and ingenious views about literary

figures, trends and cultures. Because of Leavis's ceaseless attacks

against the academic circles and cultural and press establishments,

he eventually finds himself losing his job and friends and financial

support. As a typical recluse, dedicating himself wholeheartedly to

this literary journal and its disinterested objectives, he at last

succeeds in making it the mouthpiece of his critical stand and

appraisal of what is right and wrong in literature and life. The story

of this journal and all types of financial straits and problems faced

with a stoic spirit, serene patience and austerity do testify to the

distinct if not unique faith in criticism as a mode of writing and a

literary career exemplified by Leavis's particular life and practices.

Above all it is indicative of Leavis's unshakable conviction about

criticism in enriching and sustaining the individual life of the

reader and the writer alike. As a whole its enterprise is marked by a

great measure of objectivity, discipline and conclusiveness in

stating its goals and judgments. Such is the influence of this journal

and its editor that the trustees of the University of Cambridge can

not but recommend a full and revised copy of all its editions. This

move by itself is a tribute to Leavis's great efforts in making

criticism a serious field for critics, education, culture and life, not

merely an activity done at leisure. Despite the various setbacks and

financial problems, Leavis has proved that he is right in his

predictions about the nature and trajectory of criticism and what it
is supposed to do or what it can do.
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In a word, Leavis's literary and aesthetic and Puritan

career with its endless struggles, clashes, animosities and

misconceptions is exemplary of the life-sustaining values of

criticism. His critical arguments are intellectually stimulating and

knowledgeable. No doubt Leavis's mind is fully steeped into the

philosophical, epistemological, aesthetic and philological aspects of

language and literature, the classics and present. His exuberant

quotations do testify to the wide-ranging and encyclopedic

mentality behind such vigorous arguments. His references include

names and figures from the past and present, east and west,

continental and American. Thus it is common to come across

references to Baudelaire,Rimbaud,Flaubert, Malarme,Val'erey

,Rilke ,Goethe, Turgenev and above all Tolstoy about whose work

and famous heroine Leavis has written a whole book. Anna

Karenina and Other Essays (1967).From a moral and intellectual

perspective, criticism here becomes a means of debunking the

bogus and sham uses of art and literature. Although his writing

lacks a specific, underlying political framework, one can notice a

critique of the Marxing tendencies in art and literature and their

detrimental effects. His cultural, educational and literary studies

suffice to make him an outstanding figure in our age. Any

anthology of literary theory and criticism inevitably includes

Leavis's name whether in agreeing with his critical premises or

having some reservations about them. Whether he is viewed as a

maverick, a dissident, a non-conformist, an outsider or a belated

moralist, Leavis, nevertheless, is a case in point whenever any

serious discussion of criticism is raised. Thus we can say in

conclusion that Leavis has succeeded in making criticism a self-

contained discipline that is no less significant and influential than
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the creative texts it serves. An achievement of this sort is admirable

and daring enough and it is once more evidence of the inseparable

link between criticism and its vital role in life and culture as

recommended and practiced by Leavis.
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